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LsocAL SELF GOVERNMENT DEPARTMENT—FIXATION OF SERVICE LEVEL STANDARDS FOR DELIVERY OF
PusLic Services N MUNICIPAL- CORPORATIONS AND MUNICIPALITIES—NOTIFIED—ORDERS 1SSUED

LOCAL SELF GOVERNMENT (DC) DEPARTMENT

G. O. (Ms.) No. 155/2018/LSGD. " Dated, Thiruvananthapuram, 30th October, 2018,

Read:—G. O. (Ms.) No. 141/2018/LSGD. dated 30-10-2018.

ORDER

Service delivery has been a priority item under People’s Plan for the Local Self Governments. of Kerala.
Hence it is necessary to fix relevant standards for delivery of Public Services in Municipal Corporations
and Municipalities in respect of the following four sectors:

-

1. "Water Supply

2. Sewage Management (Sewerage and Sanitation) -
3. Solid Waste Management '

4.  Storm Water Drainage. -
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Govemninent are pleased to notify the Service Level Standards for delivery of Public Services
in Municipal Corporations and Municipalities annexed to this order for the year.2017-2018 (target
year 2018-2019). - e .

By order of the Governor

| T. K Josk,
_ Additional Chief Secretary.
-To , , ‘ , o
| ‘Al Secretaries of Municipal (‘Jorporations'and Municipalities (through Director of Urban Affairs)
The Director of Urban Affairs, Thiruvananthapuram. . | .
The Accountant General (A&E/GSSA/ERSA) Kerala, Thlruvananmapurmn
The Managing Dxrector, Kerala Water Authority.
- The Mission Director, AMRUT.

The Joint Secretary to Government of India, Mmlstry of Urban Development, Nirman Bhavan,

New Delhi.
Executive Director, .lnformatlon Kerala Mission
The Executive Director, Suchitwa Mission, Thlruvamnthapmam
The Director, I&PRD/Web & New Media, Thlruvananthapuram
Stock File/Office Copy

o

4



14th Finance Commission: Declaration of Serv

1 i

ice Level Standards Notification Format

Name of it city/ULB Siate Namw of the Municipal Commissioner/ Chisf Exacutive Officar Postal Address with PIN cods Phone & Fax nos Ernail ol
Adpar Kersis Despesh RK. - Wunicipal Offica, Adoar-891523 - 04734-228367 secyadr@gmail.com .
Water Supply Inflicators
Govumg::r::;z:;.wppfy Per Chp::;.ipply o fExtant i’:::‘::_‘:' watar Extent of non revanua watar] Continuity of walar supply | Quainy of water supplied Efg'::::::,";r::ml;' Cast moov:-ryml:n;a!ar supply Etficiency in mlhni;:,‘;’,:‘wr aupp*y haid
Benchmarks 100% 135 100% 20% 24 hours 100% 80% 100% 50%
Curreny Targets Current | Targets | Cument Tamets Current Targéls Current Targets Curent | Targets | Cument Targets | Current (2017- Tamgets Current Targets (2018-19)
{2017-18) | (2018-19) [ (2097-18) [(2018-19) | (2017-18) | (2018-19) {2017-18) (2016-19) | (2017-18) | (2018-19) | (2017-18) {2018-19} | (2017-18) { {2018-19) 1B) {201819) | (2017-18) g -
100% 150% 4 45 5% 97% 6% 5% 8 - 12 100% 0% 96% 95% 52% 80%- 88% 90% -
Sewage Manag (Sewernge and Sanitation)} \
’ " Exteni of rouse and L -
’ Cowaraga of sawege | Coll of the Ad y of sewage . . Efficiancy in rednesssl of Extent ¢f cosi recovary in : . .
o Coverage of Toilals nm:gﬁ servicas amungs natwork troatment eapacity Quality of sewags traatmen. racycll.rf":fql.roahd customer complainits sewage mansgament Efﬁcler}cy n wrfecunn of sawage charges
|Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% N%
‘Current Targets Current | Targets | Cument Targets Cumrent Targets Current Targets Cumrent Targeﬁ Current Targets | Cument(2017- Targets Curmrent Torgets (2018-19}
{2017-18) | (2018-19} | (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2097-18) [ (2018-19) | (2017-18) | {2018-1%) | (2017-18) (201819} | (2017-18) | (2018-19) | 18) (20%8-19) | (2017-18) i
100% 100 0% 0% 0% C 0% 0% 0% 0% 0% 0% 0% ’ 0% 0% D‘_% 0% 0% 0%
Solid Waste m ent
H"“I:""':""" “““9:““ Efficiancy of collection of | Extent of onof | Exantof municipal sobd | Extant of scientfic dispozal | Efficiency in redressal of | Extan af cost recovery in | Efficiency in collaction of SwWit
w wa':nr::or:gom municipal solid waste municipa) solid waste wasta recovaned of municipal soid waste cusiomer compiaints SWM sarvices charges
Benchmarks . 100% 100% 100% B0% . 100% 80% 100% 9%
Current Tamgets Current | Targets | Current Targets Current Targets Current Targets Cureny | Targets | Cument | Targets Current (2017-| Targets
(201718} | (2018-19) | (2017-18) [(2018-19) | (201718} | (2018-19) | (201748) | (201819) | (2017-18) | (2018-19) | (201718} | (2018-19) | (2017-18) | (2018-19) 18 | (201849 .
60% 80% 80% 100% 80% 100% 50% 80% | 80% B85% 75% 80% 50% . 80% 85% 0%
Storm Water Dfainage Indicators i :
i Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks __100% . : j 0 numbers
Current (2017-18) Targets (2018-19) Current {2017-18) Targets (2018-19)
0% 0% % . 0%
, [sd-)
Secretary
Municipality
¢ R
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l14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Executive Postal Address with PIN code Phone & Fax nos Email id
: ' Officer
Alappuzha Kerala S. Jahamgeer Alappuzha Municipality-688001 8157065730 secretaryatappuzha@gmail.com
Water Supply Indicators
] fioi ) Efficicncy in collection
Coverage of Water Per Capita supply of  |Extent of metering of  {Exient of non revenue | Continuity of water Quality of water Eft ;:‘i:;g :n redressal Cost recovery in water | 01 water supply related
. . : C : Arvices charges
supply Connections water . water connections water supply supplied complaints supply services £
Benchmarks 100% 135 lped 100% 20% - 24 hours 100% §0% 100% 90%
Current  |Targets Current  |Targets Current  |Targets Current | Targets Current  [Targets Current  [Targets Current  [Targets Current  |Targets Current  |Targets
(2017-18) [(2018-19) (2017-18) |(2018-19) (2017-18) (2018-19) | (2017-18) [(2018-19) | (2017-18) [(2018-19) | (2017-18) [(2018-19) | (2017-18) |{2018-19) (2017-18) H2018-19) | (2017-18) [(2018-19)
85% 0% 80 Ipcd 135 lped 95% 100% 30% 25% 24'hrs 24hrs 100% 100% 65% 70% 65% L10% 85% 90%

Sewage Management (Sewerage

and Sanitation)

Coverage of Toilets

Coverage of sewage

Collection efficiency of

Adequacy of sewage

Quality of sewage

Extent of reuse and

Efticiency in redressal

Extent of cost recovery

Efficiency in

network services the sewage network treatment Capacity  |ireatment recycling of treated | of customer in sewage management | collection of sewage
Benchmarks 100% 100% 100% 100% 100% 20% 80% - 100% 90%
l Current  [Targets Current  JTargeis Current  fTargets Current |Targets Current | Targets . Current  [Targets Current | Targets Current | Targets C ;Jrrem Targets
(2017-18) |(2018-19) (2017-18) [(2018-19) {2017-18) ((2018-19) | (2017-18) {{2018-19) | {2017-18) |(2018-19) | (2017-18) |(2018-19) | (2017-18) [¢2018-19) | (2017-18) |(2018-19) | (2017-18) [(2018-19)
100% 100% 0% 20% 0% 20% 0% 20% 0% 95% . 0% 10% 30% 55% 0% 0% 0% 10%

Solid Waste Mnagement

Household level coverage
of solid waste
management services

Efticiency of collection
of municipal solid waste

Extent of segregation
of municipal solid
waste

Extent of municipal
solid waste recovered

Extent of scientific
disposal of municipal
solid waste

Efficiency in redressal
of customer complaints

Extent of cost recovery
in SWM services

Etficiency in
collection of SWM
charges

Benchmarks

100% 100% 100% 80% 100% 80% 100% 0%
Current  |Targets Current [Targets Current | Targets ‘Current | Targets Current  [Targets Current | Targets Cumrent | Targets Current | Targets
(2017-18) }(2018-19) (2017-18) |(2018-19) (2017-18) [(2G18-19) } (2017-18) (2018-19) [ (2017-18) [(2018-19) | (2017-18) |(2018-19) | (2017-18) |(2018-19) | (2017-18) (2018-19)
100% 100% 100% 100% 100% 100% 80% 80% 100% 100% 60% 80% 60% 80% 60% B0%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water togging/flooding

Benchmarks

100%

0 numbers

Current (2017-18)

Targets (2018-19)

Current (2017-18)

Targets (2018-19)

30%

36%

15

10




14th Finance Commission: Declaration of Service Level Standards Notification Format

Sewage Managem

t (Sewerage and Sanitation')

Name of the city/ULB State, Name of the Municipel Cgfr;iwgirssionerl Chief Executive Postal Address with PIN code Phone & Fax nos Email id
Aluva Kerala : ‘ p A
ARUN RANGAN MUNICIPAL OFFICE, ALUVA - 683 101 0484-2623756 aluvamunicipaloffice@yahco.com
Water Supply Indicators , : g '
Coverage of Water Per Capita supply of | Extent of metering of | Extent of non revenue Continuity. of water Quélisy of water . Efﬁdi?gi;’:{)ﬁzrre?sa] Cost recovery in water EFE:;;C:'::;;:I:ZT:;Z o
supply Qonnections walter watar connactions water supply supplied complaints supply services : charges
Benchmark 100% 135 Iped 100% 20% 24 hours 100% 80%. 100% 90%
Current| | Targets Current Targets § Current | Targets Current Targets | Current | Targets { Current | Targets Current | Targets | Current Targets Current Targets
(2017-18) [{2018-19)| 12017-18) |{2018-19}[{2017-18)| (2018-19)| (2017-18) [{2018-19)|(2017-18)| (2018-19}]{2017-18)| (2018-19}} (2017-18) |(2018-19)|{2017-18)| (2018-19) [ (2017-18} | (2018-19)
91% 95% 16 18 90% | 100% 9% 8% 24 24 95% | 99% 90% 100% | 57% 65% 60% 65%

Coverage of sewage

Coliection efficiency

Adequacy of sewage | Quality of sewage

" Extent of reuse and

Efficiency in redressal
of customer

Extent of cost recovery
in sewage

Efficiency in coilection of

‘ Coverage of Toilets network services of the sewage treatment capacit treatment recycling of treated sewage charges
. network It capacity sawage complainis management 4 9
Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 80%
. Curren Targets Current Targets | Current | Targets Current Targets Current Targets | Current | Targets Current § Targets | Current | Targets Current | ° Targets
' (201718} 1 (2018-18)| (2017-18) |(2018-19)|{2017-18)| (2018-19)] (2017-18) |(2018-19)|(2017-18)] (2018-19) |{2017-18) | (2018-19)} {2017-18) {{2018-19) {2017-18)| (2018-19) | (2017-18) | (2018-19)
. 100% 100 80% 90 12 80 20 30 . 15 20 . 0 10 52 60 10 25 0 10

Selid Waste management ‘

Housghold level ‘ ) - . . ' .

covergge of solid Efficiency of collection Extent of.s.egrega.tlon " Extent of municipal ‘Extent of SClen,t'ﬁc Efficiency in redressal Extent qf cost Efficiency in collection

- ) of municipal solid y disposal of municipal of customer recovery in SWM
waste hanagement | of municipal sclid waste solid waste recovered ) ) ) of SWM charges
sbrvices waste solid waste complainis services
|[Benchmark 0% 100% 100% 809 100% 80% 100% aN%
. S Currert | Targets | Current Targets | Current | Targets Current Targets | Current | Targets | Current | Targets Current | Targets | Current Targets
(2017-18) [{2018-19)| (2017-18) |(2018-19)|{2017-18)] (2018-19}| (2017-18) |(2018-19)[{2017-18}| (2018-19) [ (2017-18){ (2018-19}| (2017-18) |{2018-19)] (2017-18)| (2018-19)
92% 959% 85% 90% | 68% 75% 50% 558% 80% 20% 70% 75% 48% 55% 44% 55%
_{Storm Water Drainage Indicators ' ‘
Coverage of storm water drainage network Incidence of Water logging/flocding
Benchmark 100% 0 numbers
Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
72% 80% 8 6
(sd/-)
Secretary




14th Finance Commission: Declaration of Service Level Standards Notification Format

Angamly Municipality

Nama of the city/ULB State Name of the Municipal CSnmissioner Chief Exccutve Postal Address with PiN code Phone & Fax nos Email id
Angamaly Municipality Kerala S Narayanan Municipal Office, Anagamaly 683572 I‘\’ 4842452367 relaryagly@gmail.
Water Supply Indicators
Coverage of Water [ Per Capita supply of | Extent of metering of Extent of non Continuity of water Quality of water Efficlency in Cost recoveryin  [Efficiency in collection
supply Connections water water connections revenue water supply supplied redressal of customer|  water supply of water supply
complaigls. Services - [
Benchmarks 100% 135 Ipcd - 100% 0% 24 hours 100% B0% 100% 90%
Current { Targets | Curent | Targets | Current’ Targets | Current | Targets | Current Targels Current Targets | Current | Targets | Current | Targets .Currenl  Targets
(2017-18) (201!_!-19) (2017-18}({2018-19)| (2017-18} | {2018-19){(2017-18)|(20168-19) (2017-18) | (2018-19)| (2017-18} | (2018-19) |(2017-18)] (2018-19} | (2017-18) |(2018-19)] (2017-18)| {2018-19)
45% | 80% { 110 120 | 100% | 100% | 20% | 20% 17 20 100% | 100% | 92% | 95% | 90% | 99% | so0% | 95%
Sewage Management (Sewerage and Sanltation) .
Coverage of Toiles | COver@ge of sawage | Callection efficlency of | Adequacy of sewage |  Quality of sewage Exten! of reuse and Efficiency in Extentof cost  |Efficiency in collection
9 network services | the sewage network [ reaiment capacity treatment recycling of reated  [redressal 0" customer| recovery in sewage | of sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% B0% 100% - - 90%
Current | Targets,| Current | Targets | Current | Targets | Current | Targets | Cument | Targets Current Targets | Current | Targets | Curremt | Targets | Current | Targets
(2017-18) [{2018-18}|(2017-18)|(2018-19)| (2017-18) | (2018-19) | (2017-18)}(2018-19)| (2017-18) |(2018-19) (2017-18} | (2018-19) |(2017-18)] (2018-19) | (2017-18) [(2018-19}} (2017-18)| (2018-19)
100% 100 0% 0 0 0 0 0 0 8] 0 0 0 0 0 0 0 o
Solid Waste Managemant
Household level " L e ‘
" Efficiency of Extent of segregation | Extent of municipal Extent of scientific . ) Extent of cost Efficiency in
coverage of solid collection of of municipal solid solid waste disposal of municipal ;fé‘ﬁ:o"ﬁfe‘:‘cﬁfgf:é recoveryin SWM | collection of SWM
mstesrzz;a:sement municipal solid wasta waste recovered solid waste services charges
Benchmarks 100% 100% _100% * B0% 100% 80% 100% 90%
Current | Targets | Current | Targets | Curred | Targets | Current | Targets Current Targets, | Current Targets | Current 'Ta}gets Current | Targets
{(2017-18) }(2018-19)|(2017-18)|{2018-19){ (2017-18) | {2018-19) | (2017-18)|(2018-19)] (2017-18) |(2018-19)| (2017-18) | (2018-19) |(2017-18)] (2018-19} {(2017-18) |(2018-19)
€0% 80% 97% 100% 30% 80% 5% 60% 80% - 90% 85% 95%" 25% 60% 25% 60%
Storm Water Drainage Indicators
Coverage of storm water drainage network Inck:lenc_a of Waler logging/flooding
Benchmarks 100% . _ 0 numbers l
Current (2017-18) Targets (2018-19) Current (2017-18} Targets {2018-19)
55% 70% 0 0
Sdf- |
Secretary




vl

" 14th Finance Commission: Declaration of Service Level Standards N6tiﬁcation Format

Anthoor Municipatity

Name of the cRy/ULB State Name of the Muniipal Commissioner! Chief Execitivg Postal Address with PIN code "Phone & Fax nos Email id
ANTHOQR Kerata MK. Grish Anthoor Muricipatty, KUC PO. | 70667 0497-2780450 anthoormunicipality@qmail.com
Water Supply Ihdlcators
L ) " : - . . . Efficiency in collection of
Loverage of Water supply Extent of metering of Extert of non reverue " ‘ Efficiency in redressal of | Cost recovery in water
‘Connsclions [ Per Capita supply of water walel connections water Continuity of water supply{ Quality of water supplied custamer complaints supply services' water :::;:gl); ;elated
Benchmarks 100% 1 35 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Targets |Current (2017{ Targets Cument Targets Current ':gaeets Current Térgets Current | Targsts Current Targets Curent | Targets | Current Targets
2017-18) | (2018-19) . 18) (201819} | (2017-18) | (2018-19) | {2017-18) 18) {2017-18) | (2018-18) | (2017-18) | (2018-18} | (2017-18) | (2018-19) (2017-18) | (2018-19) | (2017-18) | (2018-19)
38% 62% 100 135 90% 100% 10% - 5% 24 .24 100% 100% |. 100%- 100% 50% |. 100% . 80% 90%
Sewage Management {Sewerage and Sanitation)
Coverage of Toilets C ge of sewage netwark |Collection efficiency of the|  Adequacy of sewage Quality of sewage Extert of reuse and Efficigncy in redressal of |Extent of cost recoveryin| Efficlency in cokection of
o . - services sewage network treatment capacity treatment recycling of treated sewage customer complaints Sewage managamenl sewage charges
Benchmarks 160% 100% 100% 100% 100% ' 20% 80% 100% 90%
Curent Targets [Current (2017 Targets Current Targets Current :g;ggi‘ " Cument Targets Current | Targels Current Targets Current | Targets | Current Targets ‘
2017-18) | (2018-19) 18) (2018-19) | (2017-18) | {2018-19) | {2017-18) 19) (2017-18) | {2018-19) | {2017-18} | (2018-19) | {2017-18) | (2018-19) (2017-18) | (2018-19) | (2017-18) | (2018-19)
100% 100% 0% 0 0 0 o 0 [+] 0 0 0 0 0 0 1] 0 0
Solid Waste Mhnagement
Household level coverage Efficiency of collection of Extent of segregation of | Extent of muhiclpallsoliﬂ ! Extent of scie_n tific .| Efficiency In redressat of | Extent of cost recovéry in [ Efficiency in collection of
of solid waste municipal solld waste municipal solid waste waste recovered disposal af municipal salid customer complaints SWM services SWM charges
management services P P waste N .p . 9
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets |Current(2017{ Targets Current Targets | Current Ig;ﬁe: Cument Targets Curfem -1 Targets . | Current Targets Current | Targets
2017-18) | (2018-19) 18) {2018-19) | (2017-18) {2018-18}{ (2017-18) 19) (2017-18) | {2018-19) | {2017-18} | (2018-19} | {2017-18) (2018-19) | (2017-18) | (2018-19)
78% . 90% L 20% 40% 10% 20% 15% 25% 20% 35% -60% 80% 0% 0% 5% 30%
Storm Water Drainage Indicators , )
i Coverageof storm water drainage network Incidence of Water logging/looding
Benchmarks 100% 0 numbers .
Current (2017-18) Targets (2018-19) Current {2017-18) Targets (2018-19)
40% C e0% 5 0
Sd/-
Secretary




14th Finance Commissicn: Declaration of Service Level Standards Notification Format

Name of the city/ULEB State Name of the hé:l;icrzizile%rzgl[ssionerl Chief Pestal Address lwnh PIN code Phong & Fax nos Email id
Attingal Kerala RFRADEEP Kﬁmﬁaﬁg"’e‘a’y Altingal Muricipal Office, Atingal 695101 0470-2622665 secretaryatti@gmail.com
Water Supply Indicators
: Efficiency in . Efficiencyin «
ch'g:eerras%?)pc:; Percapita supply meteEriJ::n;fovfaaler Extent of non Continuity of Quality of water redressal of Ct::att;ic:::‘mm collgction of water
Connections of water connections revenue water water supply supplied customer Services supply related
. complaints . ) charges
Benchmarks 100% 135lpcd 100% 20% 24 hours 100% 80% 100% 90%
- | Current Ta;get Cureent Targets | Current | Targets Current Targets | Current | Targets | Carrent | Targets | Current | Targets | Current | Targets | Current Targets
(2017- (2018- (2017- | (2018- § (2017- ] (2018- ] (2017- | (2018 | (2017~ | (2018- | (2017- | (2018- | (2017- | {2018- | {2017- | (2018- | (2017- [2013'19)
18) 19) 18y | 19} 18} 19) 18) 19) 18) 19} .18) 19) 18) 19) 18) 19) 18)
" Attingal 91 o6 100 110 82 95 26 30 19 24 160 100 70 B5- 55 100 G5 80 -
! |Sewage Management {Sewerage and Sanitation)
: - . . Efficiency in
Coverage of Coilection Adequacy of . Extent of reuse and Extent of cost - .
CT@“ of ' sewage network efficiency of the | sewage treatment Quaity of sewage recycling of treated redressal of recovery in sewage Effisiency in coiection
oilets . L treatment customer . | .of sewage charges
Services sewage network '+ capacity sewage . management |
. i . complaints
Benchmarks 100% 100% 100% 20% 24 hours 100% 80% 100% 90%
Current Ta;get Current | Targets Current Targets { Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2047- (2018- (2017- | (2018- | (2017~ | (2018 | (2017- | (2018- | (2017- | (2018- | {2017- | (2018- | (2017- | {2018- | (2017- |. (2018~ | {2017- {2013_19)
18) 19) 18} 19} 18} 19) 18) 19) 18) 16} 18} 19) . 18) 19) 18)° 18} 18}
Attingal 98 100 0 25 o 25 0 25 0 25 Y 25 0 25 0 25 0 25
Solid Waste Management Indicators (Sewerage’ and Sanitation)
Household . . . -
Efficiency of Extent of Extent of Efficiency in -~ - I
level COVerage | ;ollection of segregation of E.X ig nt of . |scientific disposal|  redressal of Exient l.)f cost Efflr:u_er_icy n
of solid waste icipal solid icinal salid municipal solid icinal solid - recovery in SWM|  collection of
anagemenf municipal solf municipal sal waste recovered funicipal sol customer. sarvices SWM cﬁarges
m . waste waste waste complaints .
services ;
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tarsget Current | Targets | Current| Targets | Current | Targets | Current | Targets § Current | Targets | Current | Targets | Cusrent | Targets
(2047- (2018- (2017- | (2018- | (2017- | (2018~ | (2017- | (2018- | (2017- | (2018- | (2017- { (2018- | {2017 | (2018- | (2017- | (2018-
18) 19) 18} 19} 18} 19) 18) 16) 18} 19} 18) 19} 18) 19) 18} 19)
i Altingat 70 20 S0 | 100 80 90 BO .95 80 100 ‘80 o5 70 S0 as 90
!
Storm Water Drainage Indicators
Coverage of storm waler drainage network Incidence of Water logging/fiooding
Benchmarks 100% 100%
Current {2017-18) Targets {2018-19) Current (2017-18) Targets (2018-19)
Attingal 65 . 80 8 ' 5
{sd/-)
SECRETARY
" Attingal Municipal Office
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the GitY/ULB | State Name of the Municipal %)f;n:;ssmnerf Chisf Execytive Postal Address with PIN code Phone & Fax nos Email id
. )
Chalakudy munidipality Kerala TOBY THOMAS Chalakudy | 680307 0480 2708152 secretaucmcchalak;gdx@'yahoo.com
Water Supply Indicators
Cavi mg::f qut:; supply Per Capila supply of water Extent c:omz:ggn:f walsd Extent of ron revenue water| Continuity of water supply | Quality of water supplied Efgfl:gg?;a:‘::;;:?r Cast racovery in water supply services Efficiency i:a?:tl:f;:ge:am supsly
Benchmarks 100% 135 Iped 100% - 20% 24 hours 100% ' B80% 100% 90%
Cufrent Targets Current { Targets | Current Targets ’ Current Targsts Current Targets Current Targets Current Targets . . Current (2017 ﬁ
) (201718} |{2018-19) [ {2017-18)'{ (2016-19) | {2017-18) | {2018419) | (2017-18) | (2016-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19) | 201718 | (2018-19y | CUment (2017-18) | Targets (2014-19) 18) Targets (201819}
60% 80% 135 135 ‘90% © 95% 10% 5% 12 12 100% 100% 90% 95% 80% 90% 90% 895%
Sewage Management (Sewerage and Sanitation)

Coterage of Tollets

Coverage af aewage

Coflection efficiency of the

Adequacy of sewags |

Extent of reuse and

Efficiency in redressal of

. Efficioncy in collection of sewage

, network sarvices sewage network treatment capacity Quality of sewage treatment recyd;r:;ﬂ :fg t;salad customer complaints Extent of cost recavery in sewage managemant charges s
Benchmarks 100% - 100% 100% 100% 100% 20% 80% 100% 20%
Gurrént Targets | Current | Targets | Current Targets Current Targets Current Targets Current Targets Current Targets g . Current (2017 )
(201718) [(2018-19) | (2017-18) | (201818) | (2017-18) | (201819} | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) { (2018-19) | (2017-18) | (201619 | Curent (2017-18) | Targets (2018-19) 18) Targets (2018-18)
100% 100 - - - - - - - - - - - - - - - -
Solld Waste Managament ) - I
Housahdd level co\;erage . . 3 . . I 5 . .
Efficiancy of collection of |  Extent of segregation of Extant of municipal sofid | Extent of scisntific disposai | Efficiency in redressal of | Extent of cost recovery in . .
an 8ot i :;l:"::nagemmt municipal solid waste municipal solid wasta wasle recovered of municipal solid waste customer compiaints SWM services hErﬁc:emy in callection of SWM charges
Begnchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Curren Targats Current Targets |- Current Targets Current Targets Current Targets Current Targels Current Targets . -
(201718} | (2018-19) | (2017-18) [ (2018-19) | (2017-18) [ (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2016-1g) | CUrrent (201718) | Targets (2018-19)
50% 100% 100% 100% 85% 100% 90% 100% 90% 100% 90% 100% 40% 100% 0% 100%
Starm Water Dralnagd Indicators

Coverage of storm water drainage network

Incidence of Water loggingfiooding

Benchmarks | -100% ! ) 0 numbers
Current {2017-18) Targets {2018-19) Current (2017-18) Targets (2018-19}
T0% - 75% 3 1 .
(sd/-)
* Secretary .
. Chalakudy Municipality
~ o
’ 7.



14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the A
city/ULB .State Name of the Municipal Commissioner/ Chief Executive Officer 'Postal Address with PIN code Phone & Fax nos Email id

Changanassery Kerala _ Sreekanth A.S Changanassery Municipality ] 481-2420044 secretarychsry@gmail.com

Water Supply Indicators . :
'| Coverage of Water | Per Capita supplyof | Extent of metering of | Extentof nonrevenue | Continuity of water Quality of water Efficiency in redressal of | Cost recovery in | Efficiency in collection of
| supply Connections water water connections water ' ~ supply supplied customer complaints | water supply services| Water ::gil‘iielated

Bench : . g ;

*nehml - 100% 135lped 100% 20% 24 hours 100% 80% 100% 90%

(;&e.;lt (g(rj_o;eat.s Current | Targets | Current | Targets | Current | Targets | Current | Targets Current Targets Current | Targets Current | Targets | Curren Targets

18) 19 |@017-18) (2018-19)|(2017-18)| (2018-19) | (2017-18) | (2018-19) [(2017-18)[ (2018-19) (210;)7' (2018-19)} (2017-18) | (2018-19) (21081)7' (233)8' (210;)7‘ (2018-19)

80% | 80% 128 -| 135 100% | 100% 14% “10% 14 - 17 | 100% | 100% 55% -1 50% 87% 90%. | B2% 85%
Sewage Management (Sewerage and Sanitation) ’ '

*

Coverage of Toilets Coverage of séwage Coltection efficiency of | Adequacy of sewage Quality of sewage Ean; of refLise ?n: Efficiency in reEIQressaI of recit?migfs(:ﬁ; o Efﬁciency'in collection of
. network services the sewage network treatment capacit treatment - customer complaints : sewage charges
[+ i g y recycling of treate ry g h
a, . - sewage management
Bench 100% 100% 100% . 100% ' 100% 20% 80% 100% 90%
Imarke : i . - - )
?;éq?t Iggggs Current | Targets | Current | Targets | Current | Targets Current Targets C(:;(;;e?rlt Targets | Current | Targets ((:;(;':Ie.;l‘ 1(-26%9815 ?;Bze_:t Targets
\ (2017-18) | (2018-19){(2017-18)] (2018-19)| (2017-18) | (2018-19) | (2017-18)] (2018-19} (2018-19}| (2017-18) | {2018-19) (2018-19)
18) 19) L N , 18} . : 18} 19) 18)
100% | 100 0% '_0 0 0 0 0 0 0 -0 0 "0 o - 0 0 0 -0
Solid Waste management ' .
Household tevel N . .
coverage of solid " | Efficiency of collection |Extent of segregation of| Extent of municipal solid dgxfglffs;f;g?cal Eﬁ'.c'i?ii;r:oﬁirressal Extent of cost recovery in | Efficiency in collection
waste management |of municipal solid waste | municipal solid waste waste recovered P solid waste 3 . complaints SWM services of SWM charges
services : ‘ .
Bench 100% 100% 100% 80% ©100% - 80% 100% 90%
marks . .
Czu(r)r1e7n_t T;(r)gﬁ_s Current | Targets | Current | Targets | Current { Targets | Current | Targets ((32u(;r1e7n. t Targets | Current Targets ((:;(;r"e;\t Iggﬁs
( 18) ( 19) (2017-18) | (2018-19)[(2017-18) | (2018-19} | (2017-18) | (2018-18) |(2017-18)] (2018-19) 18) (2018-19)| (2017-18) | (2018-19) 18) 19) .
72 1-75% 93% 95% 93% 95% 76% 80% 62% 70% 70% 70% 55% 60% 55% 60%

Storm Water Drainage indicators

Coverage of slorm water drainage network - . incidence of Water logging/flooding : :
Bench| . 100% ’ 0 numbers . " (sdl-)
: Current (2017-18) Targets (2018-19) ‘ Current (2017-18) Targets (2018-19) Secretary
N 73% 75% 4 ' 5 MunicipalitypChanganasser




14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal C(?f?:cn:rssmne” Chigf Exgcutive Postal Address with PIN code Phone & Fax nos Email id
chavakkad municipajity kerala Dr.sini. T.N chavakkad-680506 0487-2507376 chavakkadsecretary@gmail.com

Water Supply Indicators

waste management

‘solid waste recoverad

of SWM charges

Covbrage of Water | Per Capita supply of | Extent of metering of | Extent of non revenue |  Continuity of water Craality of water Efficiency in ‘Cost recovery in water Efficiency in collection
supgly Connections water water connections water supply sypplied redressal of cusiomer supply services’ of water supply related
complaints - charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% B0% 100% 0%
Current | Targets | Curredt | Targets | Current | Targets Current | Targets Current | Targets | Current | Targets | Current | Targets { Current Targets Current Targets
{2017118} | (2018-19) [ {2017-18) |{2018-19}|(2017-18)| (2018-19) | (2017-18) | (2018-19) | {2017-18) [(2018-19){(2017-18)|{2018-19}|{2017-18)] (2018-19) [{2017-18)| (2018-19) |{2017-18)] (2018-19)
95% 100% 120 “135 100% 100% 13% 20% 10 24 100% 100% 80% 80% 100% 100% 85% 90%
Sewage Management (Sqwerage and Sanitation)
) L ‘ . Extent of reuse and Efficiency in Extent of cost recovery | .. . . )
Covetage of Toilets Caoverage of sewage Callection efficiency of Adequacy of sewage Quality of sewage recycling of treated . {redressal of customer in sewage Efficiency in coliection
network services the sewage network treatment capacity treatment . : of sewage charges
; sewage complaints management - )
Benchmarks 100% ' 100% 100% 100% 100% 20% 80% 100% 90%
Current { Targets | Current | Targets | Current | Targets Current Targets Current | Targets | Current | Targets | Currem | Targets | Current Targets Current Targets
(2017-18) | (2018-19} | (2017-18) |{2018-19)[(2017-18){ (2018-19) | (2017-18) | (2018-19) | (2017-18) }{2018-19) {2017-18)|(2018-19)[{2017-18)| (2018-19) | (2017-18)| (2018-19} |(2017-1B)| (2018-19)
100% 100% 0% 25 0 - 25 0 25 0 100 0 20 0 0 0 0 o 0
Solid Waste Management
CH?IUT hzlgflzzﬁ; Efficiency of Extent of segregation Extent of municioal Extent of scientific Efficiency in Extent of cost Efficiency in c'oIIectionl
oversa collection of of municipal sofid P disposal of municipal redressal of recovery in SWM ¥

Storm Water Drainage Indichtors.

e municipal solid waste waste solid waste customer complaints services -
s@rvices
Benchmarks 100% 100% 100% - 80% 100% 80% 100% 90%
4C-urrent Térgets Current | Targets | Current |’ Targets . ‘Currént Targets Curret | Targets | Current | Targets | Current | Targets | Current Targets
(2017-18 '(2018-19) (2017-18) | {2018-19)(2017-18)| {201B-19) | (2017-18) (2018-19) | (2017-18) | (2018-19)|(2017-18)|{2018-19}|(2017-18)| (2018-19} |(2017-18}| (2018-19)
60% 80% 90% 100% 70% 80% 50% 80% 50% 80% 75% 80% 85% 100% 80% 85%

Coverage of storm water drainage network

Incidence of Water fogging/flooding

éenchmarks

100%

0 numbers

Cyrrerit (2017-18)

Targets (2018-19)

Current {2017-18)

Targets {2018-19)

0%

100%

5

20

{sdt-)
Secretary
Municipality
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10

Chengannur Municipality

Name of the city/ULB State Name of the Municipal Commissionerf Chief Executive Postal Address with PIN code Phone & Fax nos Email id
Chengannur Kerala . Muncipal Office, N
| g Shed. G Chengannur - 689121 0479-2452260 seccgnrml mail.com
Water Supply Indicators
Coverage of Water supply | Per Capita supply of Extent of metering of Extent of non Continuity of water Quality of water Efﬁcice’;lzz::o;ez:essal Cost recovery in water ET;?:::J:;:I::?:; of
Connections * t I i
water water conneclions revenue waler supply supplled complaints supply services charges
Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% . 90%
Cument (2017-] Targets Current Targets | -Current Targets Current I;{g?f T Current Targels ?:{;ef Targets | Cument | Targets Current Targets | Current Targets
- 18) (2018-19) | (2017-18) | (2018-19) (2017-18) | (2018-19) [ (2017-18) 19) {201 7-18){ (2018-19) 18) (2018-19) | (2017-18) (201]3—19[ (2017-18) 1(2018-19}] (2017-18) | (2018-19)
74% % 120 125 98% 100% 20% 20% 12 tus 12 hrs 100% 100% 80% 80% 95% 100% 85% 80%
Sewage Management {Sewerage and Sanitation)
Coverage of Toilets Coverags of sewage | Collection efiiciency of |Adequacy of sewage| Quality of sewage E:::;‘:I:gf ﬁutf: ;:: Eﬂicsi?zi;?oﬁ:lrressal Extent of cost recovery in| Efficiency in collection of
netwvork services the sewage natwork treatment capacity treatment sewage complaints sawage :nanagemem sewage charges
Benchmarks 100% 100% 100% 100% 100%- 20% 80% 100% S0%
Targets Current
Current {2007 Targets Current Targets Current Targets Current (2018- Current | Targets (2017- Targets | Cument | Targets Current Targets | Current Targets
18) (2018-19) | (2017-18) | (2018-19) | {2017-18) | {2018-19) (2017-18) 19) (2017-18)] (2018-19) 18) {2018-19) | (2017-18) _(2018-19) (2017-18) [(2018-19)] (2017-18) | {2018-19)
100% 100 .
Name of tha city/ULB Chengannur
’ Household level coverage of . Extent of municipal | Extent of scientific Efficiency in ) Extent of cost . .
services unicipar sofi P . recovered solid waste customer complaints, services 9
Benchmarks 100% 100% . 100% 80% 100% . 80% 100% 90%
Current (2017-| Targels Cumrert Targets Current Targets Current 1(-;3%‘_5 Current | Targets ((:;é:e; t Targets | Cument | Targels Current Targets
18) (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18} 19) (2017-18}] (2018-19) 18) (2018-19) 1 {2017-18) | (2018-19} | (2017-18) |(2018-19)
NA NA 80% 90% 80% . B5% 60% 65% 35% 50% 45% 55% 85% 90% Nil Nik
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Waier logging/fioeding
Benchmarks 100% 0 numbers
Current (2017-18) Targets (2018-19) Current {2017-18) Targels {2018-19)
60% 85% 6 §
(Sd/-)
Secretary




.
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municipal soiid wasle

Efficiency in redressal of

Extent of cost recovery in

Efficiency n collection of

Nams o the city/uLB State ' Name of the Municipat Commissioner! Chief Executiva Officer Postal Alddress with PIN code Phone & Fax nos Emait id
cherpuiassery kerala * BHARATHAN cherpuiassery 579503 4662282238 seccpymun@arn
Water Supﬁly indicators
Caverags:n!egifﬁg supply Per Capita supply of water Extant c::fo?:::::ggsf water Extent of non revenue water Continuity of water suppi); Quality of water supplied . ET:;TS;’;TC:;EZ?;LM Cus;::z;v:;ywi;;ater Eﬂic;z‘;:‘:;?e‘
Benchmarig 100% 135 Ipcd 100% 20% 24 houfs 100% 80% 100% !
Current Targets Current Targets | Current Targets Current Targets Current Targets Current Targets Current Fargets Current Targets Currant
(2017-18) | (2018-19) | (201718} | (2018-19) | {2017-18) (20%8-19) | (201718} | (2018-19) | (2017-18} {2018-19) | (2017-18)} | (2018-19) | (2017-18) | (2018-19) | (201 7-18) [ (2018-18) | (2017-18)
80% 100% 100 120 90% 100% 30% 25% 20 24 85% 100% 0%, | 680% 80% 100% 80%
‘|Sewage Management {Sewerage and Sanitation)
. . ’ Extent of reuse and - . . .
. Coverage of sewage Collection efficiency of the Adeguacy of sewage . N Efficiency in redressal of | Exient of cost recovery in Efficiency
Coverage of Tollsts netwark services sewage network treatment capacity Quailly of sewage lre_glment recycl;li‘;;geamd customer complaints :  Sewage management sewat
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% !
Current Targets Current Targefs Current Targets Current Targets - Current " Targets Current Targets | "Current Targets Current Targets Current
(2017-18) [{2018-19} | (2017-18) | (2018-19) | (2017-18) (2018-19} -] (2017-18) | (2018-19) | {2017-18) | (2018-19) {2017-18) (2018-18} | {2017-18) | 12018-19} { (2017-18) [ (2018-19) | (2017-18)
100% 100 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Solid Waste|Management
o?:::c?hu?;i::v:'anwa;j:%it Efficiency of collection of Extent of segregallun'of Extant of murvcipal solid Exient of scientific disposal

11

services municipal solid wa§le waste recovered ) of municipal sohd waste customer complaints ' SWM services SWM charges
Berichmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current 'Targets Current Targers' Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets
{2017-18) | (2018-19) ] (2017-18) (2018-19) | {2017-18) (2018-18) (2017-38) | (2018-18) | (2017-18) (2018-19) | (2017-18) | (201818} | (2017-18) {2018-19) | (2017-18) (2018-19)
T70% 100% 0% 100% 80% 100% 70% 80% © 80% 100% 60% 80% 60% 100% 50% 90%
Storm Water|Drainage Indicators . -
) Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% : 0 numbers
Current (2017-18). Targets (2018-19) Current (2017-18) Targets (2018-19)
60% - 100% o 0 f
Secretary

Cherpulassery Municipality
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- Cherthala Municipality

. Namae of the Municipal Commissioner/ Chief , ) -
Name of the city/ULB Slate - Executive Officer Postal Address with PIN code Phone & Fax nos Emailid
CHERTHALA KERALA V.M.talachan, Secretary-incharge,, Cherhala Municipal Office, Cherthala 688524 8075023717 secretaryeme 1@gmail.co
Water Supply Indicators
Covarage of Waler | Per Capita supply of jExtent of meatering of Extent of non .Continuity of water |  Quality of water rEefgciencs: i'; Cos:tﬁcsovery in Efﬁcjf::‘t' i:‘ collelclion
supply Connections water waler connactions revenue water supply supplied ressalof wa _upply o S supply
customer complaints services retated charges
Benchmarks 100% 135 Ipcg 100% 20% 24 howrs' 100% 80% 100% . 80%
Current | Targets | Current | Targets | Curremt | Targets | Current | Targels § Current -[;Bg]%ts Current | Targets | Current | Targets | Curremt | Targeis | Current | Targets
{2017-18)|(2018-19)((2017-18)((2018-19)}(2017-18)|(2018-19)(2017-18)|{2018-19)|(2017-18) 19) {2017-18)((2018-19)|(2017-18){(2018-19) |{2017-18)|{2018-19)| {2017-18) | {2018-19)
950% 100% .90 100 90% 100% 18% 15% 24 24 98% 100% 50% 60% 95% 100% 80% 90%
Sewage Management (Sewerage and Sanitation)
Coltection efficiency . ) Extent of reuse and Efficiency in Extent of cost . . .
Coverage of Toilets cz‘;?fagr: :Lfv‘?::ge' of the sewage Aﬁ:::::r“oéase;?ge Qua:;t:a(::nze:age ‘recycling of treated redressal of recovery in sewage IEz‘:c;r‘:vc: ‘: :ﬁ:fc;':"
. network P sewage cusiomer complaints management 9 9
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Targets | Cument | Targets | Current | Targets | ‘Current | Targets | Current 1;2691'38[-5 Current | Targets | Current Tar'gets Current | Targets | Current | Targets
(2017-18}|{2018-19)] (2017-18)|{2018-19)|(2017-18)}(2018-19)[{2017-18}|{2018-19) | (2017-18) 19) (2017-18)((2018-19)[{2017-18)](2018-19)|(2017-18);{2018-19)| {2017-18) | {2018-19)
100% 100 0% o] 0 - 0 0 .0 0 1] 0 0 0 0 0 0 0 0
Solid Waste Managament
Household level Efficiency of Extent of . Extent of scientific . . F—
P N . Extant of municipal A Efficiency in Extent of cost Efficiency in -
co::rage of S;hd " mcc::l;f:uolnsglf. i ;mrg?al:o;d?; solid waste mg:f:? sz:ls?:“ d redressal of recovery in SWM | coltection of SWM
wasta managemen unicipa unicipa recovefed pa customer complaints services charges
services waste wasle wasle
Benchmarks 100% 100% 100% 80% 100% A 80% 100% 90%
Current | Targets | Current | Targets | Cument | Targets | Current | Targets | Current Targets | cument | Targets | Current | Targets | Current | Targets
(2017-18}|{2018-19)((2017-18)|(2018-19)|{2017-18)| (2018-19){(2017-18}|(2018-19)|(2017-18) (2?;\8' (2017-18)[(2018-19)|{2017-18)|{2018-19)|{2017-18) }{2018-19)
5% 100% 85% 100% 75% 100% 65% -B0% 30% 80% 80% 80% 0% 50% 0% 50%
Storm Water Drainage Indicators ‘ .
Coverage of storm water drainage network Incidence of Water logging/looding
Benchmarks 100% 0 numbers
Current (2017-18) Targets (2018-19) Current {2017-18) Targets {2018-19)
B5% "100% ' 25 0
Sd/-
Secretary



N
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Name of the city/ULB State Name of the Municipal Commissicner/ Chief Executive Officer Postal Address with PIN code Phone & Fax nos Email id
. ' I . : Chittur-Thathamangalam Municipality, . .
. Chittur Municipality Kerala P.Nandhakumar Chuttur College {p.0)-678104 678104 4923222343 secrefary (;hlttur@gmall com
Water Supply Indicat
Coverdge of Water | Per Capita supply of | Extent of metering of Extent of non a Continuity of water - Quiality of water Efficiency in - Costrecoveryin | Efficiency in collection
supplyiConnections water water connections revenue water suppl " supplied redressal of customer water supply of water supply related
. - PRl PP complaints services charges
Benchmarks 100% 135 Iped 100% - 20% 24 hours 100% B0% 100% 90%
Currant Targets Current Targets Current Targets Current | Targets Current Targets Current Targets Current Targets Current Tafgets Current Targets
{2017-18) | (2018-19) | (2017-18) { (2018-19) { (2017-18) | (2018-19) |(2017-18}{ (2018-19} | (2017-18) | (2018-19) [ (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19)
97% " 100% 133 135 97% 100% 18% 20% 24 24 98% 100% 78% B0% 860% 980% 40% 45%
Sewage Management (Sewerage and Sanitatloﬁ)
| . Coverage of sewage |Collection efficiency of the| Adequacy of sewage Quality of sewage Exten!l of reuse and Efficiency in redressal Exient_of cost recovery Efficiency in collection of
Coverage of Toilets " netwaork services sewage network treatment capacit treatment recyaling of treated of customer complaints in sewage sewage charges
) ¥ sewage management
Benchmarks 100% 100% 100% 100% 100% 20% B0% 100% 90%
Cuirent Targets Current Targets Current Targets Current | Targets Current Targets Current Targets Current Targets | Current | Targets { Current ) Targets
{2017318) (20_18-19} (2017-18) | (2018-19) | (2017-18) | (2018-19) [(2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19}] (2017-18)| (2018-19)
90%e 100% 0% 0 0 . 0 0 0 [ 0. 0 0 0 0 0’ .0 0 0
Solid Waste Managément \
- Hausehold Ievgl Efficiency of collection ' Extent of municipal | Extent of scientific  |Efficiency in redressal Extent of cost Efficiency in
coyerage of solid L : Extent of segregation of ) ’ . : ;
of municipal solid Lo I solid waste disposal of municipal of customer recovery in SWM collection of SWM
wasle management municipal solid waste ) ) .
- waste . N recovered sohd waste complaints services charges
services h
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Cugrent Targéts Curmrent Targets Current Targets Current | Targets | Current Targets Current Targets Current Targets Current | Targets
{2097-18) | (2018-19) | (2017-18) | (2018-19) | (2017-1B):} (2018-19) |(2017-18)] (2018-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19}
0% 85% T70% 80% B5% 90% 55% 60% 75% 100% 73% 80% 50% 60% 50% B50%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

. 0 numbers

Current (2017-18)

Targets (2018-19)-

Current {2017-18}

Targets {2018-19)

40%

55%

0

0
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: f the Munii [ i i
Name of the criy/ULB Siate Mame of the Munlcipal Commissionar Chiaf Exscuive Postal Address wih PN cade Phons & Fax nos Email it
ELOOR MUNICIPALITY ERALA BUUMON JACOB MURICIPAL OFF CE, ELOOR, 0484 2645650 slomunicipatty@qmal com
Water Supply Indleators '
Coverage of Watar | Per Capita supply of | Extent of metering of | Extent of non revenue |  Continuity of water Quality of water s edre?sﬁ:l‘:?z:omer Cost recovary in water .Efric;;c;:p‘;:l::lc;%:z
y 8 N
.supply Caonnections waley water connechons water supply supplied complaints supply services charges
IB
3(‘:““'"3 100% 135 Iped 100% 20% A hours . 100% 80% 100% W%
Curram | Targets | Current | Tergets | Currant Targets Current Targsls Current Targets Current | Tergsts | Currant Targals Currant Targets Currant | Targets (2015
(2017-18) J(2018-19) | (2017-18) | (201819} | (2017-18) | (2618-19) | (2017-18) | (2018-18) | (2017-18) | (2098-19) | (2017-18) { {2018-19) | (2017-18) | (201819) [12017-18) | (203819) [(2017-18) 19)
95% 100% 10 120 95% 100% 25% 15% 24 24 100% 100% B80% W% |° 100% 100% 80% 85%
Sewage M, k{5 ge and 5. 1} -
. . N G Extent of reuse and . -
Covaraga of Taikets Covarags of sewaga | Collecuon efficiancy of Adguuﬂcy of saw59 Qualily of sowage racycling of troated Efficiency in mdras-sqi Exlent of cosl racovery | Efficiency in colkction of
network servicss the sewage network tréaiment capatity reatmant of cusiomer complaints | 10 sewage management sewage charges
sewage
Benchma 100% 100% - 100% 100% 100% 20% 80% 00% 50% '
Curran Targets | Cument | Targats | Current Targels Currant Targats Currant Targsts Currant’ ¢$rgals Current Targets Current Targets Current jTargels (2018,
i (2017-18) [ (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-18) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (201718} | (2018-19) (201718} | (2018-19) | (2017-18) | [218-19) [(2017-18) 19)
100% 100 NA NA& NA - NA NA NA NA NA NA NA NA NA NA NA NA NA
: -
Solid waste Management
Household levei Efficiency of y - .
coverage of aclid collection of Extant ofrsrogragauon Extent of municipal Extantof sc|aqhﬁn Efficiency in Extant 91 cost Effigiency in collection |y
o . of municipal sola " disposal of municipal radressal of recovery in SWam
‘waste managemant municipal salid solid wasta recoverad " . . of SWM charges
N waste solid waste customer complaints services
servicas waste
Bonhima 100% 100% 100% 80% 100% 80% 100% 0%
* Current Targsts Current | Targets | Current Targets .Current Targets Current Targels Curant | Taorgets | Current Targels Custant Targsts
(2017-18) [{2018-19) | {2017-18) | (2018-18){(2017-18) | (201619 | (2017-18) | (2018-1G) | {2017-18} | (201B-19) { {2017-18) [ (2018-19) | {2017-18) | (201815} 2N7-18)| (201819
0% 5% 0% 95% 75% S0% 60% 0% 0% 0% 5% 80% 50% 60% 10% 0%
Storm Water Dralnage Indicators .
Coverage of storm water drainaga network : Incidence of Water kggingfflooding
Benchina 100% . 0 numbers
Current (2017-18) Targets (2018-19) Currant {2017-18) Targats (2018-19)
0% 100% 6 o .
. i)
Secretary
Municipality
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14th Finance Commissionf Declaration of Service Level Standards Notification Format

L ]
Name of the city/ULB

Name of the Municipal Commissioner/ Chief Executive

Email id

State Officer Postal Address with PIN code P_hone & Fax nos
Erattupetta Municipafi Kerala Rajasree P Nair Eratiupetta Municipal Office. | 86121 4822272063 etpaetpakimamail.com
R rattupetta
Water Supply Indlcm%rs
Coverage of Water | Per Capita supply of | Extent of metering of | Extent of non revenue| Continuity of water Quality of water o Ef-ﬁrre:cy ";' Cost recovery in water Effﬁcufncy n Tollef:tor;
supply Connections water water connections watsr supply supplied fedressal o cuslomer supply services of water supply relate
complaints - . charges
Benchmarks 0% 135 Iped 100% 20% 24 hours 100% 80% - 100% 90%
Curerg Targets Current Targets | Current Targets Current Targets Current Targets Current Targets Current Targets Currant Targets Current | Targets {20184
(2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18) | {2018-19) | {2017-18) (2018-19) |{(2017-18) 19}
55% | 73% 135 135 5% 0% 15% 10% 24 24 100% 100% 68% 75% 69% 75% - 80% 90%
Sewage Management (Sewerage and Sanitation)
; . Extent of reuse and Efficiency in Extent of cost recovery ; f "
' Coverage of sewage {Collection efficlency of| Adequacy of sewage | Quality of sewage ' : Efficiency in collection
Coverpge of Tolets | ™ ovork services | the sewage network | treatment capacity treatment recycling of reated |redressal of customer In sewage of sewage charges
b s sewane comqla ints management 0
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% |,
Currgnt Targets | Current | Targets | Current Targets Current Targets | Current | Targets Current | Targets | Cument Targets Current Targets Cumrent | Targets (2018
(2017118) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18)-| {2018-19)7| (2017-18} | (2018-19) { (2017-18) | (2018-19) | (2017-18) | (2018-19) (2017-18) | (2018-19} |(2017-18) 19}
$100f | 100 0% 10 o] 15 -0 10 0 15 0 10 0 12 0 12 - 0 13
Solld Waste Management
Hofisehold tevel <Effiiency of . . o .
coverage of solid. collection of Extent of sjegrega.uon Extent of municipal Fxtent of scientific Efficiency in Extent of cost Efficiency in collection
wastf management municipal solid of municipal solid solid waste recovered disposal of municipal redressal of recovery in SWM of SWM charges
| 9 P waste solid waste customer complaints services 9
| services wasle A
Benchmarks 100% 100% 100% 80% 100% . 80% 100% 0%
Cument. | Targets | Curent | Targets | Current Targats Current Targets Current Targets Current Targets | Current Targets Current Targets
(2017-18) | (2018-19)| (2017-18) | (2018-19)} | (2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) {2018-19) { (2017-18) | {2018-19)
54#1% 70% 60% 75% 50% 65% 60% 75% 30% 55% 40% 60% 45% 60% 55% 70%
Storm Water Draigage Indicators ]
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19}
50% 75% 0 0
(sdi-}
Secretary
Munjcipality .
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Storm Water Drainage Indicators
" Coverage of storm water drainage network

Name of -
' city!l‘J)Lgl 9 State Name of the Municipal Commis§bnarl Chief Executive Officer - Postal Address with PIN code Phone & Fax nos Email id
ETTUMANGOR KE . ) ETTUMANOOR MUNICIPAL OFFICE, X etmrmunicipality@gmail.c
RALA VRIJA NK ETTUMANOOR .PO., KOTTAYAM 686631 4812535565 om
Water Supply Indicators .
Coverage of | . ) . o ‘ . Efficiency in Coslt recovery in Efficiency in
‘Water supply Per f-;f;ll:‘l’l:t::lppfy E:vt:gr'?::) :‘:éiggg sof Extent ozvr;c::rrevenue Contln:tllty ?f water Quality olf \.;ater redressal of water supply | collection of water
Connections : PR supplie customer - services supply related
panchmar 100% 138 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets (2018- |, Current Targets | Current (2017-] Targets Cﬁmant 1(-;8913;5 Current | Targets ((:;(;e; t 1(-;:)91?5 Current | Targets
(201'(-1_8) (2018-19)} (2017-18) [(2018-19)|(2017-18) 19y - (2017-18} 1 (2018-19}) 18} (2018-19) | (2017-18) 19) (2017-18} |(2018-19) 18) 19) (2017-18) |(2018-19)
90% | 90% 128 135 | 100% 100% - 14% 10% 100 100 100% | 100% [ 65% 75% | 87% | 90% | 82% 85%
Sewage Management (Sewerage and Sanitation)
: . . N Extent of reuse and Efficiency in Extent of cost . . .
Coverage of Tailets., Cwﬁ; of sewage Collection efﬁcmt:coy;kof the A:sq:: cytof sewage Qua:ny c;f se\:age recyciing of treated redressal of recovery in sewage Effc::'r;' '2 gslalfc::n
1 ne services sewage ne eatment capacity reaimen sewage cuslomer complaints management g 9
E:“““’"a' 100% 100%. 100% 100% 100% 20% 80% 100% 90%
Current | Yargets | Cument ] Targets | Current | Targets (2018- | Current Targets |Current (2017-] Targets Cument’ 1(';591%‘_5 Current | Targets ?:(;T.’:'_ t 1('2691?_5 Current | Targets
(2017-18)|{2018-19)] (2017-18) |(2018-19){(2017-18) 18) {2017-18) | {2018-19) 18) {2018-19) | (2017-18) 19) {2017-18) |(2018-19) 18) 19) {2017-18) |(2018-19)
100% | 100% NIL NIL NIL - NIL NIL NIL “NiL NIL NIL'_' NIL NIL NIL NIL NIL NIL NIL
Solid Waste management _
Household level . ' L . : . . L.
- |Efficiency of collection I . Ll Efficiency in redressal Extent of cost Efficiency in
cmlrerage of solid t of miunicipal sofid Exten} 9! slegrlggatior: of | Extent olfamugécaza; :olld Ea;tfe:'lt an :clelnhﬁ;dd:jpt:sal of customer recovery in SWM | collection of SWM
wasle managemen waste municipal selid waste waste recover unicipal solid waste corplaints services charges-
services )
Benchmar 100% 100% 100% 80% 100% 80% 100% 90%
((:;(;rg:t T(gtfﬂeats Current T(;B?;t-s ?;(’;:-’7’1‘ Targets (2018] Current | Targets | Current | Targets | Current 1(-:5%?;-5 . C(‘;‘(;f‘lf;'zt 1;;{)%?—5 ?;cr;;e;t 1(';891%&
18) 19) {2017-18) 19) 18) 19) {2017-18) | (2018-19) (2017_'-18) {2018-19)|(2017-18) 19) 18) 19) 18) 19)
60% | 80% | €0% | 80% 30% | 50% | 40% | 60% | 50% | 60%

Incidence of Water logging/flooding

Benchmar
ks

100%

0 numbars

Current (2017-18)

Targets (2018-19)

Current (2017-18)

45%

65%

Targets (2018-19)
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14th Finance Commission: Declaration of Service Leve! Standards Notification Format
Name of the city/ULB State Name of the Municipal Commissioner’ Chief Exacutive Officar Postal Addrass with PIN code Phone & Fax nos 7 Email id
Feroke municipality kerala Secretary , feroke municipality farokecalicut, 673631 4952482243 ferokemunicipality@omall. corg
Water Supply Indicatorg
Coveraga of Water supply ] Per Capita supply of | Extent of metering of water y - N Efficiency in radre-ssal of Cost racovery in water Efficiency in collection of
" Connpetions erater connections Extent of non revenue water| Continuity of water supply 1 Quality of water supplied customer complaints supply services ] water supgly retated charges
Benchmarks 190% 135 iped 100% 20% 74 hours 100% 8% 100% 0%
Current Targets Cumrent | Targets | Current Targets Current Targets Current Targets Current Targets Current Targets Curent Targets Current ] Targets {20184
(2017-18] |¢2018-19)| (2017-18) | (2018-19) | (2017-18) | (2018-15) | {2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19) | (2077-18) | (2018-19) | (2017-18} | {2018-19) |(2017-18) 19)
35% 50% 85 90 85% 100% 13% 17% nil - 20 95% 9% 25% 20% 90% 95% 75% 5%
Sewage Management {Sewerage and Sanitation) )
. " Extent of reuse and . . . . o .
1 C ge of 0 - Cofl  efficlency of the Adequacy of sewage N i Efficiency in redressal of | Extent of cost recovery in Efficiency in coftection of
Coverage of Toitets network services sewage network trestment capacity | 2U21tY of sewage b recy se::g:w” customer complaints sewage management sewage charges
Benchrrarks 100% 100% 100% 100% 100% 20% 80% 100% 0%
Current Targets | Curent | Targets { Current Targets Current Targets Cument | Targets | Curent § Targets | Current Targets | Current Targets Current | Targets (20184
| (201719 {(2018-19)} (2017-18) [ (2018-19) ] (2017-18) | (2018-19). | (2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18) | (20118-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) |(2017-18) 19)
No Sewege system0%
Solid Waste gement
mus.;?:;ﬁz":'ﬂ:‘o:gmge Efﬁci;ncy of collection of | * Extent of segregation of Extent of municipal solid | Extent cf scie;'lﬁﬁc disposal | Efficiency in redressat of | Extent of cost reéovery in | Efficiency in collection of
mansgeinent senices municipal soli¢ waste munigipa) solid waste waste recovered of municipat solid waste customer complaints SWM services SWM charges
Benchmarks 100% 100% 106% 80% 100% B0% 100% 80%
Currertt Targets | Cumemt | Targets | Cument | Tarmgets Current Targets Current Tafgets Current Targets Current Targets Curmrent Targats )
{2017-1B) _(2018-19) (2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18} | (2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) § (2017-38} | (2018-19)
35% 100% 40% 100% 75% 100% 40% 100% 0% 75% &0% 80% 10% - 160%
Storm Water Drainage Indicators .
- N Coverage of storm water drainage network Incidence of Water logging/flocding -
Benchmarks - 100% 0 numbers
Current {2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
35% 45 ni 32
{sd/-)
. Secretary
Municipality



14th Finance Commisslon: Declaration of Service Level Standards Notification Format

Namae of the cityULB State Name of the Municipal Cgmmcnélrssionarf Chiaf Executive Postal Addrass with PIN code Phong & Fax nes Email id
| C‘ GURUVAYUR KERALA - VPSHIBU GURUVAUR MUNICIPALITY |"680101 9961714083 quruvayursecretary@amail.com

Watar Supply indicators

Efficlancy in redressal Efficiency In collection

Coveragh of Watar | Per Capita supply of | Extent of metering of | Extant of non revenue |  Continuity of water Quality of water Cosl recovery in water

supply Connections water walter connections watar supply supplled m‘;z;:;’ supply servicas |- of wate;::fgpel: related
Efnchmar 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%

Current | Tamets | Cument Targets | Cument | Targets Current | Targets | Current Targets | Cument | Targets { Current | Tamgets | Cument | Targets | Cument Targets
(2017-13) | {2018-18}| (2017-18) | (2018-19) { (2097-18}§ (2018-19) | (2017-18) | (2018-19) | (2017-18) { (2018-19} | (2017-18) |(2018-19)](2017-18)| {2018-19) |(2017-18}] (2018-19) [(2017-18)] (2018-19)

70% 100% 50 135 100% 10% 26% 20% B 24 100% 100% 80% . 80% 100% 100% 90% 90%

Sewage Managemant {Sewarage and Sanitation)

Extent of reuse and

Covarage of sewage | Coilaction sfficiency of the|  Adaquacy of sewage Cuality of sewage Efficiancy in redressal of { Extent of cost recovery in| Efficiency in collection of

Covaraga of Tolets natwork services SEwWana hetwork treatment capacity treatment rocyclirf“?v:;tarealod customer complaints SEWage managemany sgwage charges
panchmar 100% 100% i 100% 100% . 100% < 20% 80% 100% "90%
. Current Targets |Current (2017 Targets Cumrent " | Targes Cument Targets Current Targsts Current Targats Current Targets Cument Targets Current | Targats (2018~

{2017-18) | (2018-19) 13) (2018-19) | (2017-18) | (2018-18) | (2017-18) | (2013-19) | (2017-18) | (2018-19) | {2017-18) | {2018-19) | (2097-18) | (201819} | (2017-18) | (2018-18) |(2017-18) 19)

100% | 100% 0% 50 0 80 0 80 0 100 0 20 | o 80 0 100 0 %0 .

.

Solid Waste Managoment
Household lavel

Extent of segregation Extant of scientific  |Efficiency In redrassal

_ covarage of solid Efficiency of collection y Extani of municipal h N Extant of cost recovery| Efficiency in collection
. waste managemant [of municipal solid waste| O MUniclPal solid | Ly e ste recovered | 41SPOSal of municipal of customer in SWM services of SWM charges
waste solid waste complaints
sarvices
panchmar 100% 100% 100% 80% 100% 80% 100% 90%

Cument | Tamgets | Cument | Targets | Curment | Targets | Cument | Targets | Current | Targets | Current | Targeis.! Current | Targats | Curent | Tamets
(2017-18) | (2018-19)| {2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-18) |(2018-19){ (2017-18)| (2018-19) |(2017-18)| (2018-19)

100% 100% 100% 100% 80% 100% , 80% 80% 0% 100% 90% 90% 0% 0% 0% 0%

Storm Water Drainage Indicators

Covarage of storm water drainage natwork Incidence of Water logging/floading
Benchmar : 100% 0 numbers
ks
Current (2017-18) Targets {2018-19) Current (2017-18) Targets (2018-19)
i | | ] | 1 | |
) 70% 100% .0 i 0
S _ (s

Secratary
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of tha city/lULB Name of the Municipal C : er! Chisf E ive Officer Postal Address with PIN code Phone & Fax nos

Haripad Ragimol V. {Municipal Secretary) Municipal Office, Haripad P.O, Kerala 0479-2412766 secreciaryharipad@gmail.com
Water Supply Indicators ) '

Coverageofwah:supply Par Capita supply of water Exmc;fu:emdnq'afwam' Extent of non revenye water] © ity of supply | Quatity of supplied Effictency in redressal of Cost recovery inwater | Efficiency in coflection of waler

“customer complaints | supply services supply reiated charges

100% ) 135 lped 100% ‘ 20% 24 hours 100% 80% 100% - 90%

Current. | Targets Current Targets { Current | - Targets Current Targets Current Targets Current Targots Current Targets Cusrent Targets Current
(2017-18) | (201819} | (2017-18) | (2018-19) | (2017-18) | (2018-18) } (2017-18) | (2018-19) (2017-18) | {2018-19) | (2017-18) | (2018-18) { (2017-18) | (2018-19} | (2017-18) | (2018-18) |(2017-18)

42% 44% 80 125 99% 100% 12% 8% 20 20 100% 100% 80%- 80% 85%' 100% 80%
Sewage Management (Se nd Sanitation) Not applicable

. Extent of reuse and N .
p Coversge of sewage Collection efficiency of the Adequacy of sewagn Efficiency in redrassal of | Extent of cost recovery in Efficiency in collection of
Coverage of | serei age Treatment capacity Qua.tllty of sewige reatment 7 recycling of wreatad " plaints g g sewage charges

Benchmarks 100% 100% 100% 100% - 100% 20% 80% 100% 90%

Current iroargets Current Targets | Cument Targets Current Targels Current Targels Current Targets Current Targets Current Targets Current Targets (2018-
(2017-18) 1 (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-16) (2017-18) | (2018-19) { (2017-18) | (2018-19) | (2047-18) | (2018-19) | (2017-18) (2018-19) | (2017-18) | (2018-19) |(2017-18)| . 19)

0% 0% - 0 0

) Solld' Waste management

of wn “i:h:;::" ol Efficiency of coliection of |  Extent of segregation of Extent of municipal solid | Extent of scientific disposal | Efficlency in redressal of | Extent of cost recovery in | Efficiency in collection of
m;'@ municipal solid waste municipal solid waste wasie d of icipal sofid waste customer complaints SWM services SWM charges

Benchmarks 100% - 100% 100% 80% 100% 80% 100% " 90%

Current Fargets Current Targets | Current Targets Current Targets Cufrem Targels Currert Targels Current Targets Current Targets
{2017-18) 18-19) | (2017-18) | {2018-19) | (2017-18) | {2018-18) | (2017-18) | (2018-19) | (2017-18) (2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19)

15% 60% - 60% 80% 0% 90% 30% 80% 0% 80% 20% 0% | 30% 80% Nil 80%

Storm Water Dralnage Indicators i
Qoverage of storm water drainage network Incidence of Water logging/flooding
Penchmarks N 100% : 0 numbers

Current (2017-18) Targets (2018-19) . Current (2017-18) Targets {2018-19)
30% 40% 20 25

{sdi-)
Secretary
Municipality
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14th Finance Commission: Declaration of Service Level Standards Motification Format
Name of the city/ULB State Name of the Municipal Cgfmfs‘m” Cief Executive Postal Address with PIN code Phone & Fax nos Email id
o Municipal Office,
Ininjalakuda Municipality - Kerala K. S. Arun Irinjalakuda, Irinjalakuda P. O.. 0480-2825238 secretanvijk@qamil.com
PiN - 680 121 -
° |Watsr Supply Indicators
‘ : . Etfciency in collection of
Cmmc of Wates supply Per Capita supply of water e of metering of water Extait of non revenue water  Contimsty of watsr supply | Cuatity of watar suppliad E?dmm;nMos:aH ot Coslteeovuyu"m;atu walir supply related
charges
Benchmarks _ 100% 135 lped 100% 20% 24 hours 100% 80% 100% W%
Cument | Targets. [ Cument Targets Curvent | Targets | Current Targets Current Targets Cument Targets Current | Targets Current Targats Cument | Targets
(2017-18) | (2018-19} | (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2047-18). | (20%8-10) | (2017-18) (2018-19) | (2017-18) | (2018-39) | (2017-18) | {2018-19) | (2017-18) | (2018-18) | (2017-18) | (2018-18)
70 80 115 125 70 80 16 15 8 9 75 80 65 50 50 60 85 70
Sowage Managemant {Sowerage and Sanitatlon)
- Coverage of sgwage Coumdﬁcwydme Adequacy of sewaga Extert of rause and Efficiency In redrassal of | Extent of cost recovary In | Efficiency in colection of
Coverage of Tallets network savices sawags network treatman capacity Cuality of sewage taament recyckng of reaied g ! pl i 98 Manag ge charges
|Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 80%
Cumrent | Targals Current Targats Cumant Targots Cument Targets Current Targets Current Targels Cumrent Ta;gels Cuirent Targots Curmrent Targets
(2017-18) | (2018-18) | (2017-18) | (2018-19) { (2017-18) | (2018-19)| (201718} (2018-19) | (2017-38) | (2018-19) | (2017-18} | (2018-19) | (2017-10) | (2018-19) | (2017-18) | (201818} (2017-18) | (2018-19)
100 100 1] 0 0 0 Q 0 0 0 0 0 0 0 0 0 1] 1]
Solid Waste Managemeant
Househotd lavel " . . N
Efficiency of collection | Extent of segragation N Extent of sclentific | Efficiency in redressal Extent of cost . . "
wz‘;’r;:ga?‘:f::‘?m of municipal solid | of municipal solid sj;‘;i‘;:fﬁ“::;‘i‘gf;d disposal of municipal of customer recovery In SWM E";‘g’;ﬁ';:‘f"":"“
9 waste waste solid waste comptaints services 98
services
‘|Benchmarks 100% 100% 100% 80% 100% 80% 100% 0%
Current | Targebs Current Targets Current Targets | Cument ‘fargets Currant Targets Currant Targets Cusrent Targats Currant Targets
(2017-18) | (2018-18) | (2017-18) | (2018-19) | (2017-18) [(2018-18) ] {2017-18) | (2018-19) (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19} | (2017-18) | (2018-19)
60 80 80 100 80 100 40 60 100 100 65 50 25 © 85 65 85
Storm Water Drainage indicators -
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current {2017-18) Targets (2018-19) Current (2017-18) Tamgets (2018-19)
20 50 5 0
(sd~)
Socretary
Irinjalakuda Municipality
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/UL State Name of the Municipal Commissioner/ Chief Executive Officer Postal Address with PIN code ] Phone & Fax nos Email id
iritty Municipality kerala Ansal Issac Punnad P.O.. Kannur Dist-670703 0490-2433344 inl il
Water Supply Indicators
‘ ' | o Efficiency in collection of
Cmemg e of Wate;supply Per Capita supply of water Extent of metering of water | - Extert Mwmm Continuity of water supply | Quality of water supplied ET::on;yelrncomplainmd Cos:uwly s a;vilrc::sam water s::piy related
jonnection: connections . charges
|Benchmarks 100% 135lped - 100% 20% 24 houIs. 100% 80% 100% 90%
Current | Targets Current Trgels Current Targets Current Targets Current Targets Current Targets Current Targets | Current Targets Current Targets
(2017-18)1 (2018-19) [ (2017-18) | (2018-18) | (2017-18) | (2018-19) | (2017-18) {2018-19) | {2017-18) | (2018-19) '(2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19)
459 60% 45 55 100% 100% 35% 25% 24 24 100% 100% 70% 75% ° 80% 90% 75% 80%
Sewage Managemenit {Sewerage and SanHation)
" Extent of reuse and . . o .
| Coverage of sewage Collection efficiancy of the Adequacy of sewage Quality of sewage " Efficiency in redressal of | Extent of cost recovery in |  Efficiency in cofiection of
- Covarage of Tolles network services - SEWaAE Netwink treatment capacity treatment recycl::v:fg:eamd customer plaints ge manag t ge charges
{Benchmarks 100% 100% 100% 100% 100% 20% BO% 100% 90%
Curri'ut . Targets Curent Targets Current Targets Current Targets Current Targets Current Targats Current | Targets Cu.rrent Targets Current Targets
(2017-18) [ (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19} (2017-18) | {2918-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) (._".017—18) (2018-19}) | (2017-18) | (2018-19)
0% 0% 0 0 o] I 0 1] 0 0 0 -0 0 [ 0 0 4]
solid waste managgment . . .
mg’;y;“:‘ﬁ:?:eme 1 Efficlancy of collaction of Extent of segregation of Extent of munlctpall solid | . Exler:fof ’“f’.'""ﬁc ol Efficiency in redressal of | Extent of cost recovery in | Efficiency in collection of
manabement s ervices | Municipal solid waste municipal solid waste waste n:;sm pal s customer complaints SWM services SWM charges
Benchmarks 100% 100% 100% 80% 100% . 80% 100% 90%
Curdnt | Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets | Current Targets
(2017h3) | (2018-19) | (2017-18) (2018-19) | (2017-18) | (2018-19) { (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19)
80% 90% 80% 90% 90% 100% 65% 80% 70% 90% 80% 80% 50% 60% . 65% 90%
Storm Water Drainage indicators
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% ) 0 numbers .
Currert (2017-18) Targets (2018-19} Current {2017-18) . Targets (2018-19)
2% 0 0 '
(sdt-)
Secretary
Municipality
21 -




14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB State Name of the Municipal Commissioner/ Chiell Executive Qfficer Postal Address with PIN code Phone & Fax nos Email id
. MUNICIPAL OFFICE. U484-2532026, 9495059092
a'],, KA-LAMASSERY ?(ERALA A.SREEKUMARAN KALAMASSERY.
" |Water Supply Indicators : i
Coverage of Water supply|Per Capita supply of Extent ot metering of Extent of non revenue  |Continuity of walet Quality of waler Efficiency in redressal Cost tecovery in Efficiency in collection
Connections water waler connections waer supply supplied of customer complaints witer supply | of water supply related
’ services charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 10024 0% 106%0 %%
© Current Targets Current Targets Current Targets Current Targets Currem Targets Current Targets Current Targets Current Targets Current Targets
(2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18) | (2018-19) (2017-18) [{2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2008-19) | (2017-18) | (2018-19)
95 100 110 120 95 100 10 20 24 24 100 HK) 60 80 80 . 100 80 9
Sewage Management (Sewerage and Sanitation)
. Coverage of sewnge | Collection efiiciency of | Adequacy of sewage Quality’of sewage Extent of reuse and Efficiency in redressal Exient of cost Efficiency in
Coverage of Toiks network services the sewage network treatment capacity | treatment recycling of treated of customer complainis | recovery in sewage collection of sewage
Benchmarks 1P 100% 100% 1007 100% 20% 80% 100% 0%
Current Targets Curremt Targels Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets
. (2017-18) | (2018-19) | (2017-18) } (2088-19) | (2017-18) | (2018-19; (2017-13) | (2018-19) ¢ (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2G17-18) { 2018-19) | (2017-18) | (2018-19)
N.A N.A N.A N.A N.A N.A N.A N.A N.A "N.A N.A N.A N.A N.A N.A N.A N.A N.A
Solid Waste managment
Household level coverage | S ey i
of solid waste management |Efficiency of collection | Extent of segregation of [Extent of municipal solid [o e of scientific Efficiency in redressal | Extent of cost recovery | Ciciency in
& s . L . disposal of municipal . : ) . collection of SWM
services of municipal solid waste | municipal solid waste  [waste recovered : of customer complaints | in SWM services
: : solid waste . charpges
Benchmarks 100% 100% 100% 80% 100% 30% 100% 90%
Current Targets Current Targets | - Current Targets Current Targets. Current Targets Current Targels Current Targets Current Targets
{2017-18) 1 (2018-193 | (2017-18) ] (2018-19) | (2017-18) | (2018-19 (2017-18) [(2018-19) § (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) }
W% 90% 60% 80% 65% 80% 55% 0% 63% 75% 65% 75% 65% 0% 0% 75%.
Storm Water Drainage Indicators
Covernge of storm water drainage network Incidence of Water logging/Nooding
Benchimarks 100% 0 numbers
Current (201 7-18} Targets (2018-19) Current (2017-18) Targets (2018-19)
75 80 15 10

‘L
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of thg city/ULB State Name of the Municipal Commissignerf Chief Executive Officer- Postal Address with PIN code Phone & Fax nos Email id
kal municipali mail.
Kalpdtta Kerala Raveendran’ - Secretary , Kalpetta Municipality , Kalpettal 673121 4936202349 alpelta ur::zma it 2
Water Supply Indicators

Cqverage ot Water supply

Per Capita supply of

Extent of metering of

Extent of non revenue.

Efficiency in redressal of

Costrecaovery in water

Efficiency in callection

Connections water water connections water Cantinuity of water supply | Quality of water supplied customer complaints supply services of wate;i::);;); related | -
BenCh <) 11} 0, 0, q, 0,
marks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Cumrent Targets Cumrent | Targets T Current Targets | Curent | Targets Current Targets Current Targets Current Targets Current 1."args!ts Current 1;359168"5
(P017-18) |(2018-19) | (2017-18) | (2018-19) | {2017-18}{ (2018-19) | (2017-18) | (2018-19) | (2017-18) [ (2018-19} | {2017-18) | (2018-19) { (2017-18} | {2018-19) (201718} |(2018-1§)] {2017-18) 19)
.95% 100% 95 10 100% 100% 20% L 20% 24 24 100% 100% 100% 100% 100% 100% 100% 100%
Sewage Management (Sewerage and Sanitation)
P Extent of reuse and . . "
" Coverage of sewage Collection efficiency of | Adequacy of sewage ’ . B Efficlency in redressal of [ Extent of cost recovery | Efficiency in collection
Coverage of Tollets network services the sewage network treatment capacity Qualty of sewage weatment recyc{lsr;?ﬂgfg:eated customer complaints in sewage management |  of sewage charges
Bench I o . g, o o, 0 5, 2
marks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets | Current | Targets Current Targets Current Targets Current Targets Current | Targels { Current T(g(r)g:sgs
2017-16) [{2018-19) | (2017-18} | (2018-19} | (2017-18) | (2018-19) | {2017-18) | (2018-1$} | (2017-18) | {2018-19) | (2017-18) (2018-19) | {2017-18) | (2018-19) | (2017-18) |(2018-19){ (2017-18) 19)
100% 100 0% 0 Q 0 0. 0 (I -0 0 0 0 0 0 0 0 0
Solid Waste management

Household level coverage

Efficiency of collection of

Extent of segregation of

Extent of municipal salid

Extent of scientific disposal

Efficiency in redressal of

Extent of cast recovery in

Efficiency in callection of|

of solid waste L. . L ) - ) 3 .
management services municipal solid waste municipal salid waste waste recovered of municipal solid waste customner complainis SWM services SWHM charges
Bench 160% 100% 100% 80% 100% 80% + 100% 90%
marks . .
Current Targets Curent Targets | Current | Targets | Current | Targets Curremt Targets Current Targets Current | . Targets Cumrent | Targets
(2017-18) | (2018-19)| (2017-18} | (2018-19) | (2017-18)1 (2018-19) | {2017-18) | (201818} [ (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19)
B80% 100% 80% 100% 70% 100% B80% 80% 70% 100% 70% 80% B60% 100% 60% 90%
Storm Water Drainage indicators : ]
Coverage of storm water drainage network Incidence of Water logging/flooding
Bench 100% 0 numbers
marks
Current {(2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
60% 100% 0 0
Secretary
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14th Finance Commission: Daclaration of Service Level Standards Notification Format .

Name of the cityULB State Nama of the Murnicipal Commissionerf Chief Exacutive Officer Postal Address with PIN code Phena & Fax nos Email id ’
Kanhangad Kerala Aneash.P.N Kanhangad, Kanh.';nq_ad.(P.O) 4672204530 knhdmi mail.
Water Supply Indicators
Covarage of Watar supply|  Par Capita supply of | Extant of matering of water . . . . 'Efﬁcfency ln redressal of Cost racovery in water Efficlency in collection of
Connections waler connactions Extent of non tavenua waler| Continuity of waler supply | Quality of water suoplied | = (o complaints Supsly serdces water suppiy related chargas
[Benchmarks 100% 135 Iped * 100% 20% 24 hours 100% BO% 100% 90%
Cument | Targets | Cument Targéts Current Targets Curren| Targets Currant Targets Current | Targets | Curent Targets Current Targats Current | Targets {2018
(2017-18) {(2018-19} | {2017-18) | (2018-19) [ (2017-18) | (201819} | (2017-1B) [ (2018-19)} | (2017-18) | (2018-18) | (201718} } (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) [(2017-18) 19}
35% 40% 75 80 65% 70% 8% 9% ] 8 100% 100% 60% 70% 100% 100% 70% 35%
Sewage Management {Sewerage and Sanltation)
: Extent of reuse and - . . . .
" Coverage of sewage | Colisction efficisncy of the Adaquaty of sewage . . . Efficiency i redressal of | Extant of cost recovery in Efficiency in collacton of
Coverags of Toilats network services Sawage network veatment capacity Quality of sewage ueament recy,cl;r:vt;;:anted cusiemer Complanis Sewage managemant Sewage Charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cument Targets Currant Targets | Cument | Targels Current Targels Currenmt Targets Currant Targets Current Targets Current Targels Currenl |Targets (20184
{2017-18) [{2018-19) | (2017-18) | (2018-19) | (2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) [ {2017-18) [ (2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19) | (2017-18) 19)
0% 160 0% 100 0 100 100 100 0 100 o] 0 0 0 ¢ 0 1] 0
Solid Waste management
musaor;o;g:;:m tovatage Efciency of collection of | Exlent of segregation of Extent of municipal solld | Exient of scientific mspesal | Efficiency in redvessal of | Eatent of cost recovery in Efftcaency n collecuon of
wasia, ) municipal solid waste municipal solid waste wasts recovared of municipal sold wasta Customer compiints SWM tervices SWM chargas
management Sanvices
Benchmarks 100% 100% 100% 80% 100% 0% 100% 90%
Curment Targats Currant Targeis [ Curreni Targews Current Targels Current Targets Current Targets Cument Targets Current Targets
{2017-18) 1{2018-15) | (2017-18) | {2018-19) ( (2017-18} | (201B-19) | (2017-18).| (2018-19) | (2017-18) { (2018-19) | {2017-18) | (2018-19} } (2017-18} | (2018-15} | (2017-18)] (2018-19)
0% 100% 0% 100% 0% 100% 0% 100% 0% - 100% 0% 0% 0% 0% 0% 0%
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water loggina/flocding
[Benchmarks 100% 0 numbers
Current (2017-18) Targets (2018-19) Current {2017-18) Targots (2018-19)
0% 6% 0 0
Kanhangad Secretary
12.10.2018 Kanhangad Muricipatity
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Secretary

Name of the Municipal Secretary/Chief 7 .
Name of the cty/ULB State ExicutiveDfficer Postal Address with PIN code Phone & Fax nos Ermail id
Kannur Municipal . corporation office, . '
Corporatipn : Kerala Radhakrishnan .P Kannur 671001 0497-2700141 kannurmunicipalcorperation@gmail.com
Water Supply Indicators ‘
Efficiency in
. Extent of metering redressal of :
1 Cpverage of Water | Per Capita supply of water Extent of non Continuity of water | Quality of water customer Cost recovery in Efficiency in collection of water
sy¢pply Connections of Water connections revanue water supply supplied complaints water supply services supply refated charges
Benchmark 100% 135lped 100% 20% 24 hours 100% 80% 100% - ¢ 90%
Targets {Current Current |Targets [Current {Targets Targets Targets Targets
Cyrrent (2018- {{2017- |[Targets [{2017- |(2018- |{2017- [(2018- {Current |Targets |Current |[(2018- |Current [({2018- |Current (2018- |Current (2017
(2p17-18) {19) 18) . {2018-19} |18} 19) 1B) 19) {2017-18) }(2018-19) |(2017-18} |19} (2017-18}{19) (z017-18) {19) 18) Targets (2618-19)
94 100 105 135 97 oo 120 20 15 23 100 100 77 80 88 100 86 30
Sewage Mpnagement (Sewage and Sanitation)
) - ” Efficiency in
Coverage of Collection Adequacy of Extent of reuse and redressal of Extent of cost
sewage network | efficiency of the | sewage treatment | Quality of sewage’ | recycling of treated customer recovery in sewage Efficiency in collection of sewage
(Qoverage of Toilets services sewage network capacity treatment sewage complaints management charges ’
Benchmark 100% 100% 100% 100% ~ 100% 20% 80% 100% ’ 90%
Targets |Current Cusrent [Targets [Current {Targets Targets Targets Targets
Cyrrent (2018- }{2017- |[Targets [{2017- |{2018- |{2017- {(2018- {Current |]Targets' |Current [{2018- |Current [{2018- {Current (2018-  |Current (2017
{2017-18] |19) 18) (2018-19) [18) 19) 18) 19) {2017-18) |(2018-19) }(2017-18) |19} {2017-18) |19} {2017-18) [19) 18) Targets {2018-13}
99 100} 0y 50 0) 50 .0 50 0 50 1] 20 0 80 0 35 0 25
Soiid Waste management
Household level Extent of Extent of scientific Efficiency in
coverage of solid Efficiency of segrepgation of  {Extent of municipal disposal of redressal of Extent of cost Efficiency in
waste management | coflection of solid municipal solid solid waste municipal solid customer recovery in SWM collection of SWM
services ‘municipal waste waste recovered waste complaints services charges
Benchmark 100% 100% - 100% 80% 100% B0% 100% 90%
Targets |Current | Current |Targets {Current [Targets Targets Targets Targets
, Clirrent (2018 [{2017- |Targets |(2017- }(2018- {(2017- |(2018- |Current |Targets |[Currémt [{2018- |Current |(2018- |Current (2018-
{1017-18) |19} 1) |{2018-19} |18) 19) 18) 19) {2017-18) |[{2028-19) |{2017-18}|1%) (2017-18}|19) {2017-18) |19}
. 33 50| . 8] 100, 88 100 25 S0 20 80 77 80 10 50 0 50
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water iogging/flooding
Benchmark 100% 0 numbers
Current{2017-18) Targets (2018-19) Current{2017-18) Targets {2018-19)
85 100 0 0
{sd/-}
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB

State

Name of the Municipal Commissioner/ Chief Executive Officer

Postal Address with PIN code

Phone & Fax nos

Email id

KARUNAGAPPALLY

KERALA

SHERLA BEEGAM.S

MUNICIPAL OFF_ICE:
KARUNAGAPPALLY - 690 518

0476 2620 243

. secknpym07@gmail.com

Water Supply Indicators

S B | | S e Esntofron vere wr] oty vt sty | Oy of v e | Sy e | Cotecmo mwsr | Strey incotectinot
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Currem- Targets | Current Targets Current Targets Current’ Targets | Current Targets Current Targets Current Targets Current .{ Targets {2018
(2017-18) |(2018-15}] (2017-18} | (2018-19) | (2017-18) | (2018-19) | {2017-18) (2018-19) | (2017-18} | (2018-19) | (2017-18) | (2018-19} [ (2017-48) [ (2018-19) | (2017-18} | (2018-19) |(2017-18) 19)
60% 70%‘ 5.0 70 60% 70% 54% 56% 12 12 100% 100%° 0% 75% 50% 65% 5% - 65%

Sewage Management (Sewerage and Sa:"litatton)

Extent of reuse and

, . Caverage of sewage Coltection efficiency cf the Adeguacy of sewage y ‘ Efficiency in redressai of | Extent of cost recovery n Efficiency in collection of -
Coverage of Tailets network services sewage network traalment capacity Quaity of sewage treatment recycl;r;%vca:fg:ealed customer compiaints sewage management sewage charges
Benchmarks 100% 100% 100% 160% ~ 100% 20% 80% 100% 90%
Current Targets Current Targets | Current Targetls Current Targets Current Targets Current Targets Current Targets 1 curent Targets' Current | Targets (2018
(2017-18) 1(2018-19)| (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18} | {2018-19} | (2017-18) | (2018-19} | (2017-18) | {2018-19) (2017-18) | (2018-19) | {2017-1B}| (2018-1%) {{2017-18} 19)
B0% 100 0% o] 0 0 4} 0 o - 0 [\ ) ¢} 0 0 0 0 » 0

Solid Waste Management

Household level caverage
of solid waste

Efficiency of collection of

Extent of segregation of

‘Extent of municipal solid

Extant of scientific disposal

Efficiency in redressal of

Extent of cost recovery in

Efficigncy in collection of

) municipal solid waste muni¢ipal solid waste waste recovered of municipal solid waste customer complaints SWM services SWM charges
management services . N
Benchmarks 100% 100% 100% 80% 100% BO% 100% 90%
Current Targets Current Targets | Current Targets Current Targets Current Targets | "Current Targels Current Targets Current Targets
(2017-18) [(2018-19)| (2017-18) | {2018-19) | {2017-16) | (2018-19) | (2017-18) ) (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) ] (2017-18) | (2018-19} | (2017-18) | (2018-19)
75% 90% 90% 100% 90%. 100% 70% 90% 85% 0% 70% 90% % 80% 0% 80%
Storm Water Drainage Indicators ’
Coverage of storm water }jrainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current (2017-18) Targets (2018-19) Current {2017-18} Targets (2018-19)
0% 0% 120 50
{sd/-}
Secretary
Municipality
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Namg of the city/ULB "State Name of the Municipa! Commissicner/ Chief Executive Officar Postal Address wath PIN coda Phone & Fax nos Email
] Municipal Qffica Kasaragod. o ’
Kasaragod Kerala Saji Kumar V Herala- 4994230051 kasaragodmuricipality@agmait com
PEPUEN
Water Bupply tndicators

Coverage of Water supply|

Por Capita supply of

Extent of melaring of water

Extent of nan revenue

Continuity of water supply

Quality ol water suppiied

Efficigncy in redressal of

Cost 1ecovery in walar

Efficiency in colleclion of

Canneclions water oonneqti0||s water cusiomer complaints supply services water supply related charges
ponchinark 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
"Current Targets | Current | Targets | Current Targets Current Targets Current Targets Current | Targets | Current Targets Current Targéts | Current |Targets {2018
{2017-18) | (2018-19)] (2017-18) £{2018-19)] (2017-18) [ (2018-12} | (2017-18) { (2018-19) | (2017-18) | (2018-19) | (2017-18) (2018-18) | {2017-18) | (2018-19) | (2017-18} | (2018-18) |(2017-18) 19)
68% 3% 5% 60 70% 75% 13% 18% 10 15 1% 76% 654% 79% 67% 72% 68% 73%
Sewage Managemant {Sewerage and Sanitation)
tuvalage of Toilels Coverage af sewage [ Collection efficiency of the Adequacy of sewage Extont of rause and Efficiency in tediessal of [ Extent of cost recavery in Efficiency in coliection ol

natwork services

sewage network

treatment capacity

Quality of sewage treatment

racycling of realed

customesr complaints

sewage management

sewage chaiges

sawage
i 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets | Current | Targets | Current Targets Current Targel;: Currant Targats Current | Targets Current Targets Current Targets Current {Targets {2018
(2017-18) ((2018-19)] (201718} [ (2018-19)[ (2017-18) | {2018.19) | (2017-18) | {2018-18) | (2017-18) | {2018-19) | (2017-18) | (2018-19) (201718} | {2018-19} | (2017-18) | (2018-18) |[({2017-18) 19)
72% 77 " 60% 65 A 76 &4 69 65 70 15 20 68 73 63 68 55 " &0
Solid Waste Management -
Househald level covarage Efficiancy of eollection of | Extent of segregaticn of | Extentof mumeipal solid | Extent of fic di 1] Efficisnicy in red f of | Extent of cost recovery in | Efficiency in colioction of

of solid wasle

management services municipal solid waste municipal solid wasle wasle recaverad of municipal solid wa;ste customar complaints SWM servicas SWM charges
Benchmark 100% - 100% 100% 80% 100% 80% 100% 90%
Currem Targets | Current | Targets { Current Targets .Currant Targets Current Targets Currgnt | Targets | Current Targets | current Targets
12017.18) | (2018-19)] (2017-18) [ (2018-19) | (2017-18) | (201819 | (2017-18) (2018-19) | (201718} | {2018-19) | (2017-18) | (2018-19) | (2017-18) } (201819 | (2017-18)| (2018-19)
65% 70% TT0% 75% B60% 65% 65% 70% 63% 68% 65% 70% 70% 75% .60% . 65%
Storn) Water Drai Indicators ‘ ’
Coverage of storm water drainage network Incidence of Water logging/flocding
suml llldlrll‘ . 100% 0 numbers
Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
B0% 70% 70 75 '
(sdi-)
Secretary
v Municipality
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. Name of tha Municipal Commissioner! . -
Nama of tha cityULB State Chief Executive Ofiicar Postal Address with PiN code Phone & Fax nos Email id
. K Krishnakumar, Secretary in Charge » Secretary, Kattappana . '
Kaliappana arala Kattappana Municipality Municipality, Kattappana P.Q, 04668272235 o tona@gmail
Water Supply Indicators
: Extent of - * ENiciency in Efficiancy in
Vﬁg::ﬁﬂi:& PerCapita | meteringof | Extentofnon | Continuity of |Quality of water| redressal of ig‘:f;::c:"e” collection of
c N supply of water water revenue water | water supply supplied customer . upply water supply
onnactions = . . services
connections . - complaints related charges
Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 80%
Current Tar_ge Current| Target [Current| Target [Current| Target [Current] Target [Current| Target [Current| Target |Current] Target [Current| Targets
(2017-§ % |(2m7- s(201sl {2017- |5 (2018] (2017- |s {2018] (2017- |s (2018} {2017- |s (2018 (2017- |5 {2018] (2017- |5 (2018f (2017-| {2018
18) [2018] 1) | vg) | 1y [ 19y | 1) | 1oy | e [ ve) [ [ vey [ ey | vey | e | 19 ] ey | ve)
30 40 100 100 25 30 20 25 B0 75 85 90 90 95 60 65 100 100
Sewage Managamant (Sewerage and Sanitation) ! }
Coverage of Coveraga of Callection Adequacy, of Quality of | Extent of reuse| Efficiency in | Extent of cost Efficiency in
Toitets sewage efficiency of the sewage sewage and recycling of| redressal of recovery in collection of
: nebanrk SewWAQE treatment It customer 5 | sewanp charges §
Benchmarks. 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targa Current| Target [Current] Target |Current| Target [Curent| Target | Current] Target [Current| Target |Currant] Target [Current) Targes | .
{2017- 2:;8 (2017- |5 (20181 (2017- |5 (2018} (2017- |5 (2018] (2017 |5 (2018] (2017- |3 (2018] (2017- |s {2018] (2017~ [s (2018 (2017 | (2018-
18) (1.91 18) | 19 | 18) 19) | 18 19) 18 | 19 1 @ 19) 18) 19) 18} 19} | 18) 19)
100 |wo| 15| 25 | 20 ] 30 | o] 25 | 10| 30 | 5 20 [ 1w00]t00] 10| a0 0 20
Sotid Waste Managemant Indicators
Household ) Extent of . L : .
o o | o ia| o | T | extoron | ey
coveraga of cricioal sofid mu%“c?a | sosd wapsle disposal of customer racovary in collection of
solid wasta | ™ wapsate w::;e recovered municipal solid comolaints SWM services | SWM charges
managemant - waste P
Benchmarks 160% 100% 100% 80% 100% B80% 100% 90%
eremlTatrsga Current] Targel |Current| Target | Curremt] Target | Current| Target |Current| Target |Current] Target |Current] Target
< | (2017 (2(518 (2017- {3 (2018 (2017- |5 (2018] (2017- |3 {2018] (2017- {5 (2018] (2017~ |5 (2018] (2017-]5 {2018] (2017- [s (2018
18) 19) 18) + 19) 18) 19) 18) 19) 18) 19) 18) | 19) 18) 19} 18} 19)
45 80 100 100 80 100 80 80 80 90 100 100 160 100 80 90
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging/ticoding
Benchmarks |~ 100%. 0 numbers
) Current {2017-18) Targels (2018-19) Currant [2017-18) Targets (2018-19)
0 15 0 30
Secretary
Name of Municipality



29

. ~

a

14th Finance Commission: Declaration of Service Level Standards Notification Format

29

Municipal Secretary

Name of the city/ULB State Name of the Municipal mgfsmner" Chief Executive Postal Address with PIN code Phone & Fax nos Email id
Kayamkulam Kerala Municipaf Secretary - SAJL L. S Kayamkulam | 690502 0479 2445060 kvimsecretary@gmait.com
Water Supply Indicators : .
’ ) . } - Efficiency in Cost recovery in | Efficiency in coltection of
Coveracge of W_ater supply| Per Capita supply of | Extent of meten.ng of | Extentofnon Continuity of water Quality of water supplied redressal of water supply water supply relatad
annections water water connections revenue water supply customier ‘
- i .-;.-.l—.;m senvices charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets {(2018-| Current | Targets { Current | Targets Current ‘I('g(r)g!]%ts Current | Targets | Current |Targets (2018 ((:;[;e; t Targets { Current 1(-;6%?_3 Current Targets
(2017-18) 19) (2017-18) | (201819} } (2017-18) | (2018-19) | (2017-18) 19) {2017-18) | (2018-19) [{2017-18) 19) 18) (2018-19)§({2017-18) 19) (2017-18) | (2018-19}
70% - 80% 135 135 80% 100% 10% 15% 16 24 90% 100% 50% 1 70% 80% | 90% 76% 84%
Sewage Management (Sewerage and Sanitation)
) ) ) Extent of reuse and Efficiency in Extent of cost e .
Goverge g Totms | o ot | vemmesitomase| ot | ucpimgoiiesas | (o30S | oy msovage | ST et
g pacity e sewage CUS!OH’.IEI’ management g g
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
?;6:?‘ Targets Current 'Eg(r;%est—s ?Zu éze_,nt Targets § Current 'I{'g(rggs (i‘,;[;e?rlt Targets ((Z;Or:e;ll Targets (E‘.;éqe;t ISB%?? ((Jzu (;r]e?n-t Iggq]est? Current | Targets
: - - - - . - - 18-19
18) {4018-19) |{2017-18) 19) 18) {2018-19)1{2017-18) 19) 18) (2018-19) 18) {2018-19) 18) 19) 18) 19) (2017-18) | (20 )
100% 100 - - - - , - - - - . - - - : . .
Solid Waste managemant
Household level coverage| Efficiency of collection | Extent of segregation | Extent of municipal Ex-tent of scientific Efficiency in redressal of Extent of cost Efficiency in
of solid waste of municipal solid of municipat solid solid waste disposal of municipal lency in redressa recovery in SWM | cotflection of SWM
. ) customer complaints h
managemen{ services waste waste recovered solid waste services charges
Benchmarks 100% 100% 100% 80% " 100% 80% 100% 90%
Current L Targsts | Current ‘ Targets| Current Current Current | Targets | Current | Targets
Targets Current Targets | Current Targets Targets
{2017- (2018- |} (2017- (2018-| (2017- (2017- (2017- t (2018- { (2017- | (2018-
18) {2018-19} |(2017-18) 19) 18) (2018-19) (2017-18}_ 19) 18) (2018-19) 18) {2018-19) 18) 19) 18) 19)
Kayamkulam 95% 95% 95% 95% 85% 95% 60% L 70% 80% 90% 80% 85% 80% 90% 90% 90%
Storm Water Drainage Indicatofs . . )
. Cpverage of storm water drainage network incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current (2017-18) 7 Targets {2018-19) Current (2017-18) Targets (2018-19)
‘ 24 0
(sd/-)



14th Finance Commission: Declaration of Service Leve! Standards Notification Format

Name of the city/ULB State Name of the Municipal Cgf;?:;:ssaonerf Chiet Executive Poslal Address with PIN code - Phone & Fax nos Email i
PARK AVENUE, ERNAKULAM, 4842368007 FAX- L .
. | KE ,
KOCH RALA AS ANUJA KOCHI 682011 04842369023 Ak%hlggrggﬁrg]ag@gmall.gm
Water Supply Indicators
Coverage of Water | Per Capila supply of | Extent of matering of | Extent of non revenue| Conlinuity of water Quality of water p edreiglacliz?g;?omer Cost recovery in waler 5“::::‘:{;:;3[:2?:; 2
supply Connections water waler connecnc!ns‘ y water supply Supplied complainig . Supply services charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current 1(.2391&;5 Current 1(';69188‘5 Current | Targets | Current | Targets | Curent | Targets | Current | Targets | Curremt | Targets | Current Targets ((:;6','3;_ ! Targets
{2017-18) 19) {2017-18) 19) {2017-18)| (2018-19) | (2017-18) | {2018-19) | (2017-18) |{2018-19}| (201 7-18) }(2018-19)| (2017-18)| {2018-19) {(2017-18}| {2018-19) 18) {2018-19)
85% 90% 145 145 96% 100% 40% 30% 19 21 99% 100% 75% 80% 50% 80% 80% 0%
Sewage Management {Sewerage and Sanitation)
. - ; Extent of reuse and Efficiency in Extent of cost recovery . i ;
. Coverage of sewage [Collection efficiency of| Adequacy of sewage |  Qualily of sewage g ¥ 2 Efficiency in callection
Coverage of Tolels |~ o ok services ' | the sewage network | treatment capacity weatment recycling of teated |rediessal of customer n sewage of sewage charges
Sewage. comptaints m 1
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Curient 1(':6912_15 Current Ig{)qlealf Current | Targets Current | Targets | Current | Targets | Current | Targets | Current | Targets | Cument | Targels c(:;(;:e.;t‘ Targets
(2017-18) 19) (2017-18) 19) (2017-18)] (2018-19) | (2017-18) | (2018-19) | {2017-18} } (2018-19) |{2017-18)|(2018-19}|(2017-18)| (2018-19) [(2017-18}{ (2018-19) 18) (2018-19)
99% 100 % 6 100 100 4.5 [+ 100 106 0 2 65 70 0 2 0 0
Solid Waste M gement
Household level Efficiency of ’ L . .
coverage of solid collection of Exient D'. s_egregallloﬂ Extent of municipal .E’“Bm of scaanyﬁc Efficiency in Extent c_>f cost Efficiency in collection
winal soli of municipal solid solid waste recovered disposal of municipal. redressal of recovery in SWM of SWM charges
waste management | municipal solid waste solid waste customer complaints services 8
services waste
Benchmarks 100% 100% 100% B0% 100% 80% 100% 0%
Currenl T;g;‘esl_s Current 1(.::)91881-5 Current | Targets Current | Targets | Current | Targeis | Cument | Targets | Current | Targets | Curent | Targeis
{2017-18) ( 19) (2017-18) 19) (2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-18)} | (2018-19)|(2017-18)}|(2018-19){(2017-18) | (2018-19) (2017-18)] (2018-19)
.90% 95% 98% 11')0% 85% 50% 65% 0% 70% 80% 75% 80% 10% 20% " 65% 75%
Storm Water Drainage Indicators . .
Coverage of storm waler drainage network Incidence of Waler loggingiflooding
Benchmarks 100% 0 numbers
Current {2017-18) Targets (2018-19) Current {2017-18) Targeis (2018-19)
70% 80% 40 20
{sdr-)
Secrelary
Municipality
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14th Finance Commission; Declaration of Service Level Standards Notification Format

Name of the Municipal Commissioner/ Chief Executive

Name of the city/ULB State - Officer Postal Address with PIN code Phone & Fax nos ) Email id
Kodungalluy Municipality ’ ) : Secretary, Kodungallur Municipality, Thrissur - )
: Kerala Sujith TK, . 680 664 ‘ 0480-2802341 secretarykdimity@gmail.com

Water Supply Indicatgrs ' '

Coverage of Water  |Per Capita supply of Extent of metering of Extent of non 1 Continuity of water Quality of water Efficiency in redressal of|Cost recovery in water | Efficiency in collection,,

supply Conpiections  [water water connections revenue water supply supplied : customer complaints  Jsupply services | ot water supply related

) ‘ charges

Benchmarks 100f 135 Iped . 100% 20% 24 hours . . 100% 80% 100% S %%

Current  {Farpets Current  fTargets Current  [Targets - Current  [Targets Current " |Targets Current | Targets Current  [Targets Current- |Targets Current [ Targets

(2017-18) [12018-19) | (2017-18) ((2018-19) | (201718} [(2018-19) (2017-18) |(2018-19) | (2017-18) |(2018-19) | (2017-18) (2018-19} [ (2017-18) |(2018-19) | (2017-18) [(2018-19)-| (2017-18) {(2018-19}

78 83 60 0 8 83 28% 25% Y 12 © 100% H0% 80% 90% 50% 60% 65% W

Sewage Munagement (Sefverage and Sanitation)

Coverage of sewage Collection efticiency of {Adequacy of sewage Quality of sewage Extent of reuse and | Eificiency in redressal of|Extent of cost recovery | Efficiency in collection
c Toil network services the sewage treatment capacity -treatment | recycling of treated custoner complaints  in sewage management | of sewage charges
-ovetage df Toilets network sewage .
Benchmarks 100%% 100% 100% 100% o 100% 20% - 80% 100% 90%
Current ([Fargets Current | Targets C urrent {Targets Current  |Targets C urreht Targets Current  |Targets Current | Targets Current - [Targets Current  |Targets

(2017-18) [(2018-19) | {2017-18) |(2018-19) (2017-18) |(2018-19) | (2017-18) |(2018-19) {2017-18) [(2018-19) | (2017-18) {{2018-1%) | (2017-1%) (2018-19) | (2017-18) |(2018-19) | {2017-18) {2018-19)

0% 0 0% 0 ) 0. 0 0 0 0 0 0 0 0 0 0 0 0

Solid wastg Managementfindicator

Houschold level Efficiency of collection |Extent of segregation of| Extent of municipal Extent of scientific Efficiency in redressal | Extent of cost recovery Efticiency in coliection

coverage of solid waste| of municipal solid waste| municipal solid waste | solid waste recovered | disposal of municipal | of customer complaints in SWM services * Jof SWM charges
managemeqt services solid waste
Benchmarks 100% 100% 100% O 80% O 100% ' 80% 100% 90%
Current  [Targets Current | Targets Current | Targets Current  |Targets Currenmt | Targets Current  |Targets Current  |Targets Current  jTargets

(2017-18) H2018-19) | (2017-18) ](2018-19) (2017-18) [{2018-19) | (2017-18) (20[8-19)‘ (2017-18) (2018-19) | (2047-18) [(2018-19) | (2017-18) {(2018-19) {2017-18) [(2018-19)

, 60% 90% 60% 80% 60% | 80% |- 30% 50% 70% 80% 50% 60% 50% | 75% 46% 60% .
Storm Water Drainage Indibators ' . ' '

"overage of storm water drainage network ‘ : incidence of Water logging/tlooding
Benchmarks - - 100% ’ 0 numbers
Curyent (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
©60% C 80% - 3 ’ 0
31
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Koduvally Municipality

14th Finance Commission: Declaration of Service Level Standards Notification Format
Names of the ayfULB Suats Name of the Municipal Commiasioner/ Chie! Exaculive Officer Postal Address with PiN code Phone & Fax nos Email id
Koduvally Municipality Kerala Joyamhi N P Koduvally PO 873572 0495-2210238 koduvaliymunicipall
Water Supply indicators
e o er 27 | per Capita suppty of water| 57 """""”"‘“ oA wator | oot of non ravenut water | Contimuity of water supply | Quality of water suppiied E’:":"” o essal of [ Cost recovery in water E““‘;ﬁy‘:ﬁ
Benchmarks 100% 1351 100% 20% 24 hours 100% 80% 100% !
P Cumrent Targets Cument Targets | Curromt Targets Curmrent Targets Current Targets Current Targeu. Current Targets |, Cumont Targets Curren|
{2017-18) 1 {2018-19) | (2017-18) | (2018-19) ] (2047-18) | (2018-18) (2017-18) | (2018-19) | (2017-18) (2Q16—19) 1 (2017-18) § {2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19) (2017-18}
45% 75% 40 70 45% T0% 40% 70% 24 24 50% T0% 50% B85% I5% 50% 25%
Sewage Management (Sewerage and Sanitation)
Coverogn of ol Coverage of sewage | Cotlect .efﬁdﬂ.lcy‘nﬂhe Adequacyolsewage [ oo e f“’“‘."";"::m“: “Efficiency in redrassal of | Extent of Gost recovery in E\‘ﬁc;:w\c;
, i " . sawage " v v
|Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% [
Curran Targets Current Targats C:.u're'nl Tamets Cumrent Targets Curent Targets Current Targats Cument Targéts Current Targets Current
(2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) [ (2018-19) | (2017-18) [ (2018-19) | (201718} | (201819} | (201718} | (201819) |{2017-18)
0% 0% 0% 0% 0% 0% ‘0% 0% 0% 0% -~ 0% 0% 0% 0% 0% 0% 0%
Solld Waste manag t
. w20 | E#fciency of cotisction of | Extant of segrogation of | Extent of municipal sofig | Extent of scisnific disposal | Eficiency in redressal of | Extent of cos recovery in | Efficiency in collection of
wasie management| . ueinal sokid waste municipal solid wasts waste fecoversd of municipal solld waste cusiomer comptaints SW sarvices SWM charges
Benchmarks 100% 100% 100% B0% 100% 80% 100% A%
Curren Targets Current Targets | Curent Targets Current Targets Current Targets Current Targets Cument Targets | Current Targets
(2017-18) | (2018193 | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-18) | (201718} | (2018-19)
0% 50% 5% 80% 70% 30% 5% 35% 15% 45% 0% 0% 0% 0% 0% 0%
Storr Water Drainage Indicators
Coverage of storm water drainage natwork Incidence of Water loqging/flooding
Banchmarks . 100% . 0 numbers '
Currant {2017-18) " Targets (2018-19) Currant {2017-18) Targets (2018-19)
40% 85% o» 64 .
(sdi-}
Secretary
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/§LB State Narne of the Municipal Cammis.;.ioneri Chief Executive Officjer Postal Address with PIN code * Photte & Fax nos Emait id
KOLLAM KERALA VR RAJU CORPCRATION OFFICE, KOLLAM 691001 secretagkollam@gm'gil.com

Water Supply indichtors .

" Coverage of Water supply

Per Capita supply of water

Extent of metering of water|

Extant of non revenue

Continuity of water supply

Quality of water supplied

Efficiency in redressal of .
custamer complaints

Cost recovery in water
supply services

Efficiency in collection of
water supply related charges

JCoverage of Tailsts

Quality of sewage treatment

racycling of treated

Connections connections water
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 30%
Carrent Ta(gets Current Targets Current Targets Current Targets Current Targets -Current | Targets Current Targets Current Targets Current [Targets (2018
{2017-18) (2018-19) | (2017-18) | {2018-19) | {2017-18) | {2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) ] (2018-19) | (2017-18) | (2018-19) | (2017-18) (2018-1!\3) (2017-18} . 18}
1% 45% 65 &85 BO% B0% 25% - 25% . 3 90% 90% 90% 90% ) 8_';% 90% 70% 80%
Sewage Management (Sewerage and Sanitation)
Coverage of sewage network| Caollection efficiency of the Adequacy of sewage Extent of reuse and -Efficiencv in redressal of Extent of cost recovery in Efficiency in collection of

sewage charges

setvices sewage network treatment capacity sewage customer complaints sewage management .
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 50%
Clrrent Targets Current . Targets Current Targets Current .| Targets  Current Targets Current Targets | Current Targets Current | Targets (Eurrent Targets (2018
(2017-18) {2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) [ (2018-19) | {2017-18) (2018-19) |.(2017-18) | (2018-19) | (2017-18) 19}
100% 100 23% 23 0 0 0 0 0 0 ] 0 0 0 ¢] 0 0
Solid Waste management

Hoysehold level coverage of .
- & Efficiency of collection of

v

Extent of segregation of -

Extent ¢f municipal solid

Extent of scientific disposal of]

Efficiency in redressal of

Extent of cost recovary in

Efficiency in collection of -

sofid was:nr:caer:agement municipal solid waste mupicipal sofid waste waste recovered runicipal solid waste custemer complaints SWM services SWM charges
Beachmarks 100%¢ 100% 100% 80% 100% 80% . 100% 0%
urrent Targets | Current Targets | Current . Targets Current Targets Current Targets | Curre'nt_ Targets Current Targets ’ Current Targets
{3017-18) | (2018-19} § (2017-i8} | {2018-19) | (2017-18} | (2018-19} | (2017-18} | (2018-19) | (2017-18) | (2018-19) {2017-18} | (2018-19) (2017-18) { 12018-19) | (2017-18) | (2018-1%)
80% 180% 80% 100% ] 80% 100% 60% 80% 100% 100% 70% 80% 75% 90% 80% 100%
Storm Water Draihage Indicators
Coverage of storm water drainage network. _Incidence of Water logging/flooding
Benchmarks 100% 0 numbers

Current {2017-1B}

Targets {2018-19)

Current {2017-18}

Targets {2018-19)

26%

- 30%

10

8
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14th Finance Commission: Declaration of Service Level Standards Notification Format .
. N f the Municgi issi i cuti L
Name of the city/ULB State ame of the Municipal Cgfr;;:lrssmnerl Chief Exacutive Pastal Address with PIN code Phone & Fax nos Email id
KONDOTTY KERALA FEROSKHAN.A KONDOTTY MUNICIPALITY. | o 65 8075330225 kondatiynagarasabhaf@amail.com
) ) . KONDOTTY .
Water Supply indicators
Coverage of Water | Per Capita supply of | Extent of metering of | Extent of non revenue Continuity of water- Quality of water Efﬁcnz?zié?oﬁc:essal Cost recovery in water ‘OEfﬁJ:';?:rc:J:;?:zfa“;z
| i i . . '
supp ?rConnec ions \fater water connections watar supply supplied compaints supply §amce5. charges
Benchmarks 100% 135 Ipcd 100% 0% 24 hours 100% 80% 100% 90%
- . . -
Current Targets Current Targets | Cyrrent Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current | Targels (2018
(2017-18} | (2018-189) {2017-18) | (2018-19) | (201 7-18) | (2018-19) (2017-18) | (2018-19) (2‘01?48)‘ (2018-19) | (2017-18) (2018-19) | (2017-18) | (2018-19) (2017-18) | (2018-19) | {2017-18) 19)
60% 0% 70 75 - 70% " 15% " 30% 25% 8 10 80% . 85% 60% 65% 70% 75% 60% 75%
Sewage Management (Sewerage and Sanitation) '
. - N . ) ’ Extent of reuse and . . . . . . . -
Coverage of Toilets Coverage of sewage | Collection efficiency of Adequacy of sewage Quality of sewage recycling of reated Efficiency in redressal of | Extent of cost recovery in Efficiency in collection of
9 network services the sewage network reatment capacity treatment ecy segvaga ' customer complaints sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets | Current Targets Current Targets Current Targels Current Targets Current Ta'rgqts Current Targets Current Targets (2018
(2017-18) | (2078-19) [ {2017-18) | (2018-19) (20]7—18) (2018-19) | (201718} | (2018-19) | (2017-18) (2018-19) | {2017-18) | (2018-19) (2017-18) | {2018-19) | (2017-18) | (2018-19) [ {201 7-18) 19)
82% 90% 0% 10% 0% 10% 0% 10% 0% 10% 0% 10% 0% 10% 0% 10% 0% 10%
Solid Waste Management '
Household level Efficiency of . A . ) )
coverage of solid collection of Extent of‘s.egregalnon Extent of municipal .Extent of sclen.uflc Efficiency in Extent 9f cost Efficiency in collection
\ agement municipal solid of municipal solid solid waste recovered disposal of municipal redressal of racovery in SWM of SWM charges
waste man:1 gemen unicipal so waste solid waste customer complaints | services 9
services waste . :
Benchmarks . 100% 100% - 100% 80% 100% 80% 100% 90%
Current Targets Curren| Targets | Current Targats Current Targets | Current Targets Currant Targets Curent | Targets Current Targets
(2017-18) (2_018—19) {2017-18) | (2018-19)] (2017-18) [ {2018-19) (2017-18) | (2018-19) (2017-18) | (2018-19} | (2017-18) {2018-19} | (2017.18) ( (2018-19) (201718} | (2018-19)
60% 65%  60% - 70% 40%. 50% 50% 55% 70% B0% '80% 65% 0% 50% 50% 55%
| Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 5 ) 0 numbers >
Qurrent (2017-18) Targets (2018-19)- Current (2017-18) Targets {2018-19)
" 60% 70% 26 .20 -
(sdf-)
Secretary
b )
r 34




14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the tTtyIULB State Name of the Municipal Coof?crr;irssioner! Chief Executive Postal Address with PIN code "Phene & Fax nos . Email id
' T ‘ . ) . Koothattukulam Municipality, Koothattukulam - _; kklmmunicipali mail.co|
Koothattukulam +un:cnpahty Keraia PRAMOD P.B. P.0.. Emakulam Dist.. Kerala, Pin: 686662 4852252350 m
Water Supply Indicators ‘ - . ‘ ' '
Coverage of Water | Per Capita supply of |Extent of migtering of Extent of non revenue Continuity of water Quality of water Efficiency in redressal [Cost recovery in water ;ﬁﬁf:f:{jn TOI::::;:Z
supply Connections water water connections . water - supply ‘ supplied of customer complaints supply services chaf;ess‘
Benchmarks 100% 135 lpcd . 100% 20% 24 hours ' 100% ' 80% 100% 90%
(?;&(;rit T(g(r)g%%ts C(:;(;:e?nt ‘l('gaests ((;;(;ﬁ,m 'l('g(rﬁe;s Current | Targets c(;;[;';e.;it Targets [ Current Targets ((Z;&e;t Targets ((Zzu(;ze_’rll Targets ?; éqe;t Targeté.
18) 19) 18) 19) 18) 19) (2017-18)(2018-19) 18) {2018-19)| (2017-18) | (2018-19) 18) (2018-19) 18) (2018-19) 18) (2018-19)
. 85% 86% a0 95 100% | 100% 20% 20% 12 12 100% 100% 90% 95% 80% 85% 90% 90%
Sewage Management {Sewerage and Sanitation ‘ ‘ -
- Collection efficiency . Extent of reuse and . . Extent of cost - ] !
) Coverage of Tollets Coverage of sewage of the sewage Adequacy of sewage Quality of sewage recycling of treated Efficiency in redres;al recovery in sewage Efficiency in collection
* network services treatment capacity treatment of customer complaints of sewage charges
) network ) sewage . managenent
Benchmarks 100% 100% 100% 100% 100% 20% ‘ 80% 100% 90%
((:;(;87'2 t 1(”26918;5 ((J;OrrTe; t 'I;ggg;ts ((:; &e?rlt 1(-;591%15 Qurrent Targets ((J;S;e_’rzt Targets | Current | Targets ?zu OrrieTn-t 'Targets ((Jzu Er)r1e7r:t Targets C(:;(;;e;' Targets
18) 19) 18) 19) 18) | 19) . (2017-18}|(2018-19) 18) (2018-19) (2017-18) | (2018-19) 18) (2018-19) - 18) (2018-19)|. 18) (2018-19)
NA NA NA NA NA NA NA NA NA NA - NA | NA NA NA NA NA NA NA
Name of the gity/ULB ) ) :
Hausehold fevel Efficiency of collection Extent of ' Extent of scientiffc '
coverage of solid of m :'ci al solid segregation of Extent of municipal disposal of municioal Efficiency in redressal of| Extent of cost recovery Efficiency in collection
waste management unicipal so " municipal solid solid waste recovered sp A o1 municipa customer complaints in SWM services of SWM charges
; waste solid waste
. services waste ‘ ' i
enchmarks 100% 100% 100% 80% 100% 80% 100% 90%
' ((:; (;l;e_;lt '!('gat;t_s ((:; Or;e;t Ig{)%?.s ((:zu(;e?rzl 'I('g(r)gfst-s Current | Targets ?zu (;e?r:t Targets Current | Targets ((32Lgor;e7n_t Targets ((Zzuorqe?rlt Targets
18) 19) 18) 19) 18) 19) {20171 t?) {2018-19) 18) (2018-19) (201.7-1 8) (2018719) 18) (2018-19) - 18) (2018-19) |
‘ 100% | 100% | 100% 100% | 100% | 100% 75% | -80% 100% | 100% 70% 95% 100% 100% 65% 80% *
-|Storm Water Drainage Indicators '
“Coverage of storm water drainage network Incidence of Waler logging/flooding -
Benchmarks 100% 0 numbers
Current (2017-18) __Targets (2018-12) - Current {2017-18) -__Targets (2018-19)
80 95 - 6 - 4
. {sdf-).
Secretary
Municipality
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14th Finance Commission: Declération of Service Level Standards Notification Format

Nome of the cityAULB State Name of the Munkipal Comméssioner! Chief Exacutiva Officer - | Postal Addrass wih PiN coda Phane & Fax nos Enad i’
Kuthupazamba Kerats Secretary Kuthuparamba (Po) 670 643 kpbamiy@amad.com
{Wataer Supplyjlndicalors
Covorago of Water supply]  Par Copita supply of E:tm{:m‘mowsngnlmm Exturd of non cavonus . - Efiicioncy in rad fof | Cost erynwoler | Efficiency n collecton of
Connactions . il Lonnactions ) waler C«ﬁ\ﬂnuﬂy of water supply | Quakily of wator supptiad custonor complants supply Sarvices wator supply related chamges
Benchmarks 100% 135 ped 100% 20% 24 hours  100% 80% 100% S0%
Current | Tasgets | Current | Targets | Cuirent Targats Curtant | Targats Current Targats Current | Targets | Cument | Targals | Cument Targats' | Cument Térgsu\(mlﬂ
~ (2017-18) |{2018-19)] {2017-18) [ (201318} (207718} | (201819} | (201718} | (200819} | {2017-18) (201_3—19) (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-13)| (2018-19) |{2017-18) 19)
» - ) .
. 55 108 135 135 8 50 24 s 24 hes 50 100 83 70 65 <80 .82 80
Sewage Managament {Sowerago and Sanltation)
: ! . Extant of 1auso and ! _ . .
Coveroge of sawage | Collaction efficiency of tha Adequacy of sewage y Efficiency in rediessal of | Extond of costiecovory n Efficioncy i ¢ollaction of
. ) Covoraga of Todats sorvices - veatmant ity Cuality of sewags reatmaont! lrncydmg of :sal_od CUSDmOr Complaints "
. Berchmarks 100% 100% 100% 100% 100% T % 80% 100% 90%
Cument | Targets | Cument | Targets | Curamt 'Targets Curra:nt Targets Cument Targets | Cumrenl § Targets | Cument | Targets | Currant Targots Current |Targats (2018
. , ¢ | (2017-18) [(2018-19)] (201718} | (2018-19)|{2017-18) | (2018-19) | (2017-18) | {2018-19) | (201718} | (2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18)} (2018-19) |(2017-18) 19)
H . o] 0 0o 0 0 ] 0 0 0 0 0. 0 .00 0 0 0 0 0
Solid Wasto o :
W D.Wd cavarage Elficioncy of collection of |  Extant of segrogation of [ Extant of municipal solid | Extent of acientlic disposal | Efficiency in redressal of | Extent of cost roaovn"y m} Efficiency in collacton of- N
ol sciid waste municipal solld waste municipal solid wasts WO T0CO Y of 00 of municipal sokid wasio cusiomaor complainty SWMasrvkos - SWM chages
managomont sorvices
‘ Banchmarks 100% 100% 100% 80% T I00% 80% 100% 90%
‘ Curent | Targets | Cument | Targets | Current Targats Current Targets Current Taigats Currant | Targets { Currenst Targets Current Targets
- (2017-18) [ (2018-18}| (2017-18) | (2018-19)| (2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-38) | (2018-19) | (201713} | (201816} | (2017-18) | (2018-19) | (2017-18}| (2013-16}
50 100 65 100 90 100 70 100 S50 100 65 100 5 100 45 80
- Storm Water Drainago Indicators
Coverage of storm water drainage network Incidance of Watsr logging/flooding
' " |Benchmarks 100% . - : 0 numbers
Current (2017-18) Targets (2018-19) Currant (2017-18) Targets (2018-19)
50% 100% 0 ]
(sd/-) .
. Sacretary
, -
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14th Finance Commission: Deciaration of Service Leve! Standards Notification Format

Name of the cify/ULB State Name of the Muricipal Cgfr;\cn;:—ssmnerl Chief Executive ‘Postal Address with PIN code Phone & Fax nds Ermail id
KOTHAMANGALAM KERALA KAVITHA S KUMAR KOTHAMANGALAM 686691 9.747,927,102 secrelarvkothamanaalam@amail. com
Water Supply Indicators
: . . ) ] ) . y ' Efficiency in . Efficiency in coliection of
overage of Water | Per Capita supply of | Extent of metering of | Extent of non revenue| Continuity of water Quality of water | f Cost recovery in water N v related
ly Connections water water-connections water supply supplied redressal of customer ‘supply services water supply refate
PP : complaints charges
Benchmarks 100% 135 Ipcd - 100% 20% 24 hours 100% 80%. 100% 90%
Current Targets .| Current Targets -] Current |  Targets Currernt Targets Current Targets | Current Targets Cument Targets Current Targets Current | Targets (2018-
(R017-18) 1{2018-19) | (2017-18) {{2018-19)} (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18} | (2018-18) | (2017-18) | (2018-19} | (2017-18} | {2018-19) | {2017-18) | {2018-19) |{2017-18) 19)
80% 85% 85 90 dx 100% 15% 10% 24 124 100% 100% 90% 95% 75% 80% 0% 95%

Sewage Man&gemeﬁt (Sewerage and Sanitation)

Coverage of sewage

Colleclion efficiency of

Adequacy of éewage

Quality of sewage

Extent of reuse and.

Efficiency in redressal

Extent of cost recovery in

Efficiency in collection of

Covgrage of Tofets network services the sewage network treatment capacity | treatment recycli;g:v:'.fg:eated of customer complaints | - sewage management sewage charges -
Benchmarks 100% 100% 100% © 100% 100% 20% 80% 100% 90%

Current Targets | Current | Targets | Cument | -Targets Current Targets Current Targets Current | Targets- } -Cument Targets Current Targets Current | Targets {2018-

[2017-18) | (2018-19}] (2017-18) (2018719) (2017-18) | (2018-19) { (2017-18) | (2018-19) | (2017-18) | (2018-15) (2017-1_8) -(2018-19) } (2017-18) | (2018-19) | {2017-18) | {2018-19) |{2017-18){ . 19)

100% 100 0% 0 0 4] 0 0 4] 0 [ 0 4] 0 [¢] 0 [ 0
Solid Wate Management

| Household level Efficiency of . : - - ) :

coverage of solid collection of Ex;?::;iziegarlesg;il;on Extent of municipal diixte:atl f,iﬁf;g?cal E;g:;’::{ ('; reE::fZT ?:. ‘;ﬁM Efficiency in collection |

vasie management municipal solid ;; solid waste recovered po iid " pa tomer complaint serz‘ o5 of SWM charges

services waste waste solid waste custol plaints ic
Béhchmarks 100% 100% 100% 80% 100% - 80% 100% 90%
| Gurrent Targets Current | Targets || Current Targets Curremt |- Targets | .- Current Targets Current | Targets | Cument Targetls Current Targets
2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18) (2018-19} | (2017-18}) (2@18-19) {2017-18) | {2018-19)
50% 60% 100% 100% 40% 50% 25% - 30% 0% 10% B60% 70% 30% 40% . 90% 95%
Storm Water [Drainage Indicators .
Coverage of storm water drainage network incidence of Water Iogging!ﬂooding ]
Benchmarks " 100% 0 numbers
- Current {(2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
70% 75% 15 10
{sdi-}
Secretary
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14th Finance'Commisslon: Declaration of Service Level Standards Notification Format

Name of the aity/ULB Name of the Municipal Commissionorf Chief Executiva Officer Postal Addrass with PIN code Phona & Fax nos Email id

Kottakkal Municipality, Kottakkal.Po,
Malappuram Dt,, Pin-676503

Kottakkal MANIKANTAN. R

4832742221 ka

|Water Supply Indicators

Covarage of Water supply
Connections

Par Capita supply of
water

Extent of matenng of water
connactions

Exteni of non revenue waler

Continuity of water supply

Quality of water supplied

Efficiency in redressal of
customer complaints

Cost recovery in water
supply services

Efficiency in collaction of
water supply ralated charges

100%

135 Iped

100%

20%

24 howrs

100%

80%

100%

90%

Currant
12017-18)

Targets
{2018-19)

Currant
(2017-18)

Targels
(2018-19)

Current
(2017-18)
1

Targets
(2018-18)

Current
(2017-18)

Targats
(2018-19)

Cument
(2017-18)

Targels
{2018-19)

Current
{2017-18)

Targets
(2018-19)

Currgnt
{2017-18)

Targets
(2018-19)

Current
{2017-18)

Targets
(2018-19)

Current
(2017-18)

Targets (20184
19}

95% 100%

135% | 135%

100% 100%

- 0% 0%

24 24

100% 100%

90% 100%

0% 0%

90% 90%

Sewage Managemant and sanitation

Coveraga of Toiats

Coverage of g

Collsction efiiciency of the

network services

SEWIZE NATWOIK

Adequacy of sewage
treatmant capacity

Quality of sawage veatmant

Extent of reuss and
recycling of weated
Sowagd

Efficiency in recressas of
customer complaints

Extant of cost recovery in
sawage managament

Efficiency in collaction of
Sewaga chargas

Benchmarks 100%

100%

100%

100%

100%

20%

B0%

100%

90%

Cument
(2017-18)

Targats
(2018-19)

Cument
(2017-18)

Targets
(2018-19}

Current
(2017-18)

Targets
(2018-19)

Current
(2017-18)

Targets
(2018-19)

Targets
{2018-19)

Current
{2017-18)

Curreni
(2017-18)

Targets
(2018-19)

Curment
{2017-18)

Targats
(2018-19}

Cument
(2017-18)

Targats
{2018-19)

Current
{2017-18)

Targets {20184
19}

100% 100%

0% T0%

0% 0%

0% © 0%

0% 0%

0% 0%

0% 0% .

0%

%

0% 0%

Solld Waste management

Housahold Jevel coverage
of solig waste
Managamant sarvices

Efficiency of collaction of
municipal solid wasts

Extent of segragation of
municlpal solid waste

Extant of municipal solid
waste recoverad

Extent of scientific disposal
of municipal solid waste

Efficiency in redressal of
customer complaints

Extent of cost recovery in
SWM services

Efilciency in collsction of
" SWM charges

Banchmarks 100%

100% .

100%

80%

100%

80%

100%

80%

Current
{2017-18)

Targets
(2018-19)

Currant
(2017-18)

Targats
(2018-19)

Currant
{2017-18)

Targels
{2018-19)

Current
(2017-18)

Targels
{2018-19)

Current
{2017-18)

Targets
(2018-19)

Current
{2017-18)

Targets
(2018-19)

Current
{2017-18)

Targats
{2018-19)

Current
(2017-18)

Targets
{2018-19)

80% | 10%

90% 100%

80% 100%

80% 100%

80% 100%

85%

100%

NA NA

NA NA

Storm Water Drainage Indicators

Coverage of storm waler drainage network

incidence of Water logging/flooding

Benchmarks_

100%

0 numbers

Current (2017-18)

Targets (2018-19)

Current {2017-18)

Targets (2018-19)

85%

100%

10%

0

Sdi-
Secretary,

+ Kottakkal Municipality.
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB State Name of the Murécipal cgf"ﬁ“o'g'r”"’"e" Chief Executive Postai Address with PIN code Phone & Fax nos Emait id
KOTTARAKARA MUNICIPAL OFFICE, kottarakaram) mail.com/
MUNICIPA.j'I‘Y KERALA D.V.SANALKUMAR PULAMON.P.0-691531 0474-2452368 kottarakaraap@amail.com
Water Supply In*lcators *
Chverage of Water | Per Capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in Cost recovery in water Efficiency in coliection
supply Connections water water connections water suppl supplied redressal of customer supply services of water supply related
pPly : PRly o ” complaints oply charges
Benchmarks 100% 135 iped 100% 20% 24 hours 100% 80% 100% 90%
‘Gurrent Targets Current TargeS Current Targets Current Targets 7 Current Targets Current Targets Current Targets Current Targels Current | Targets (20184
(2017-18) | (2018-19){ (2017-18) [(2018-19} | (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2017-18) | {2018-18) | (2017-18) } (2018-19) | (2017-18)-| (2018-19) | (2017-18) | (2018-18) |(2017-18) 19)
30% 40% 135 135 80% 100% 20% 20% 24 24 100% 100% 80% 80% 90% 90% 90% 90%
Sewage Maﬁagament (Se\n)erage and Sanitation)
. )
Goverage of Toilets Coverage of sewage | Collection efficiency of | Adeguacy of sewage Quality of sewage f:e::i:f mfulsr:;ng Efficiency in redressal [Extent of cost recovery in| Efficiency in collection of
0 network services the sewage network treatment capacity treatment d sa%v:ge e of customer complaints | sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% - 100% 90%
Curent Targets Current | Targets | Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets {2018+
(2017.18) | (2018-19){ (2017-18) | (2018-19}| (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-18) | (2017-18) | (2018-19) | (2017-18) | {2018-19) [ (2017-18)| (2018-19) [(2017-18) 19)
90% 100 0% 0 0 0 1] 0 0- 0 0 4] 0 0 0 0 0 0
L3
Solid waste mal]lagement
Household level Efficiency of . — . :
overage of solid collection of - Extent oflslegrega‘tlon Extent of municipal _Extent of scaen!uyc Efficiency in - Extent °f cost Efficiency in collection
L N of municipal solid I disposal of municipal redressal of recovery in SWM
ste management municipal solid sotid waste recovered ) ) ¢ ) ) of SWM charges
N waste solid waste customer complaints services
_services waste .
Benchmarks 100% 100% 100% B80% 100% 80% 100% 90%
Cument Targets Current Targets | Cument Targets Current Targets Current Targets | ~Current Targets Current Targets Curment | Targets
(R017-18) |(2018-19) | (2017-18) | (2018-19} (2017-18) | (2018-18) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | {2018-19) [ (2017-18) | (2018-19) | {2017-18)| (201&-19)
0% éﬁ% 20% 70% 20% 80% 40% 80% 20% 80% . 20% 70% 20% 70% 20% 70%
Storm Water Drhinage Indicators -
Coverage of storm water drainage network Incidence of Water loggingfflooding
Benchmarks 100% 0 numbers
Current (2017-18) Targets {2018-19) Current (2017-18) Targets (2018-19)
B0% 70% 4 0
(sdf-)
Secretary
Municipality
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14th Finance Commission: Declaration of Sarvice Level Standards Notification Format

Nama of the cityULB State Namg of the Municipal Commissioner? Chiaf Exacutive Officer Postal Addrass with PIN code Phona & Fax nos Email id
JMUHAMMED SHAFI Ll . .
KOTTAYAM Karala MUNICIPAL SECRETARY  ° Municipal office, Kottayam P.O, Kottay snsomA . . 4812366683 all
Water Supply Indicators
Coverage of Water supply . Extent of metaring of water . . . Efficiancy in redressal of Cost racovery in water | Efficiancy in collection of waler
Connacti Per Capita supply of waler sions Extent of non ravenua water| Continyity of water supply | Qualkty of water supplied customar s supply services supply relatad ch
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 160% 90%
Curmrent Targets | Cument | Targets | Cument Targets Cument Targets Cument Targets Cument | Targets | Cument Tamgets Current Targets Currant |Targets (2018-
(2017-18) | (2018-19)| (2017-18) | (2018-19} | (2017-18)] {2018-18) | (2047-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) {(2017-18) 19)
) 90% 100% 90 100 100% 100% 10% 5% 15 20 96% 100% 45% 60% 95% 100% 95% 100%
Sewage Management (Sewerage and Sanitation)
. Extant of reuse and . . . . .
! Coverage of sewage Colection afficiency of the | -  Adeguacy of sewage . " Efficiancy in redressal of | Extent of cost racoveary in Efficiancy in collaction of
Covaraga of Toilats natwork services 1aWage natwork treatmant capacity Quaiity of sowaga iraatmant fecycling of traatad [ complai ga manag sawage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cument Targats | Current | Targets | Cument Targets Current Targets Cument Targets Current T'argeta Cumem Targels Current Targets Cument |Tangets (2018
(2017-18) | (2018-19}| (2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) [ (2017-18) | (2018-19) |(2017-18) 19)
100% 100 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Solid Waste management
:"”“.M vl COvarage | e ey of cobection of |  Extant of sagragation of | Extent of municipal sold | Extent of scisntific disposal | Efficiency in radrassal of | Extent of cost recoveryin | Efficiency in ectection of
solid waar.a_n':.nagwml municipal solid wasta: municipal ackd wasts waste recovarsd of municipal solid waste customar complaints SWM sandces SWM charges
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Curvent Targets | Cument | Targets | Cument Targets Current Targets Curmrent Targets Current | Tamets | Cumant Targets Current Targets
(2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18)  {2018-19)
" 65% 75% 95% 100% 60% 75% 45% 70% 40% 5% 75% 80% 10% 50% 0% 75%
Storm Water Dralnage Indicators .
Coverage of storm water drainage network Incidence of Watsr loggingttooding -
Baenchmarks 100% 0 numbers
Current {2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
85% 100% 7 0
. SECRETARY
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name ofllm;cit\éfUl.:B State Narme of the Municipal Commissloner! Chief Executive Postal Address with PIN code  Phone & Fax nos Email id
ko*i!ah'qy kerala Secretary Koyilandy 673305 2620244 - secratarvkidv@®@redifimail com
Water SUJpEy indicators
Coverage of Water | Per Capita supply of | Extent of metering of | Extent of non revenue| Continuity of water Quality of water redrei?a?z?ztgt‘o mer Cost recovery in water ‘)Efﬁ:a'f:::l::;:'zf;? e:l '
supply Connections water water connections water supply supplied complaints supply services charges
Benchmarks | 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets | Current | Targets | Current Targeﬁ Curraitt Targets Current Targats Current | Targets Current Targats ‘ Current Targets Current | Targets (2018
(2017-18) | (2018-19)| (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18) | (201B-19) | (2017-18) | (2018-19) | (2017-18) } (2018-19) | (2017-18) | (2018-19) | (2017-18)}{ (2018-19} |(2017-18) 19)
92% 0% 120 130 70% 100% 60% 20% 24 24 100% 160% 75% 80% - 0% 50% 20% 60%
Sewage Management (Sewerage and Sanitation) '
" " Extert of reuse and Efficiency in Extent of cost recovery| . o .
Coverage of Toilets Coverage of sewage Collection efficiency of| Adequacy of sewage Quality of sewage recycling of treated |redressal of customer in sewage Efficiency in collection
network services | the sewage network | treatment capacity treatment ) . of sewage charges
-sewage complaints management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cument Targets | Cﬁrrani Targets | Cument Targets Current Targets - Current Targets Current Targets Cument Targets Current Targets ) Current § Targets (2018
(2017-18) | (2018-19)| (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18)  (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) |(2017-18) 19)
100% 100 0% 0 0 0 0 0 0 0 0 0 v} 0 0 0 0 0
Solid Waste Management
Household level Efficiency of - " ' " .
coverage of solid collection of Emfe:: or:isiegrlegaﬁt;on Extent of municipal diExtentloffizler:u?c | lrEef:?encg'rL? . Ex:’ent ?:1 CSOVSJM Efficiency in collection
waste management municipal solid of muric: r.;a 30 solid waste recovered SPOSBIJW ut clpa torm fssam aint eca exi of SWM charges
services waste waste - i . solid waste cu'so er complaints services
Benchmaiiks 100% 100% 100% 80% 100% 80% 100% 90%
' Current Targets Current Targets | Current Targets Current Targets Current Targets Current Targets Currént Targets Currgnt Targets
(2017-18) |{2018-19)} (2017-18) | (2018-19)| (2017-18} | {2018-19) | (2017-18} | {2018-19} | (2017-18) | (2018-19} | (2017-18) { (2018-19) | {2017-18) | (2018-19) | (2017-18)| (2018-19)
90% 96% 100% 100% 100% 100% 80% 90% 93% 100% 80% 100% 50% 80% 20% 100%
Storm Water Drainage Indicators
Coverage of storm water drainage network 4 ' Incidence of Water logging/flooding
Benchmatks B 100% 0 numbers
Current (2017-18) Targets (2018-19} Current (2017-18) Targets {2018-19}
. 60% 70% 0 ’ 0
(5d/-}
. Secretary
koyilandy Municipality
41




14th Finance Commission: Declaration of Service Level Standards Notification Format( targetod year 2018-19)

42

Kozhikode Corporation

Namas of the citylULB Stats Nams of the Municipal Commissionar/ Chief Executive Officer " Postal Address with PIN code Phone & Fax nos Email id
KOZHIKODE BEACH (PQ) KOZHIKODE h-0495 -2365040 fax-0495- . :
CORPORATION KERALA VINAYAN K P 673032(PIN} P 23@5 121 kkd mail.com
Water Supply Indicators ]
: . . . . Efficiency in collection of
Coverage of Water supply| Per Capita supply of Extent of matering of Extent of non revenue i " Efficiency in redressal of | Cost recovery in water
Connactions water watar connections water C°m'""'m_’ of water supply | Quallty of water supptied | = 0 camplaints ‘supply services water x:;‘:zdmm
Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90%
Current Targets | Cument | Targets | Current Targets Current Targats ‘| Current Targets | Current Targaw' Curremt | Targets | Currant Targets | Cument | Targets
(2017-18) | (2018-19) [ {2017-18)|(2018-19)| (2017-18) | {2018-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) (2018-19) | (2017-18) }{2018-19)| (2017-18) | (2018-19) | (2017-18) | (2018-19)
70% 85% 135 135 100% 100% 20% 20% 24 24 100% 100% 83% 83% 82% 80% 90% 90%
Sewage Management (Sewerage and Sanitation) )
" . ! Extent of reuse and N o .
Coverage of Toilets Coverage of sewage | Collection efficiency of Adequacy of sewage Quality of sewage recycling of teated Efficiency in redressal of | Extent of cost recovéry in | Efficiency in collection of
9 natwork services tha sewage natwork reatment capacity treatmant ycse%aage customer complaints sewage management s@wage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets | Current | Targets | Current | Targets Current Targets Current Targaets | Cument | Targets Current | Targets | Current Targets Current | Targets
(2017-18) | (2018-19) [ (2017-18)|(2018-18)| (2017-18) | (2018-19} | (2017-18) (2018-19) | (2017-18) { (2018-19) | (2017-18)] (2018-19) | (2017-18) |(2018-18)[ (2017-18){ (2018-19) | (2017-18) | (2018-19)
100% 100 0% 0 0 0 0 [ 0 0 0 0 0 0 0 0 0 0
Name of the city/ULB
Household tevel coverage . N . . . - Extent of scientific . . . . ;
v e moncrs o | oo ot 3% | aspoeof munet o =iy 1 sl o Etr o cosracorryn ikt coleon o
managentent services o i : wasle g
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% -
’ Current | Targets | Current | Targets | Current Targjels Current ;‘argets Current Targets | Current | Targets § Current Térgats Current | Targets
(2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18} | (2018-19) | (2017-18) | {2018-19} | {2017-18) | (2018-19) | {2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-18) | {2018-19)
82% 100% B1% 100% B87% 100% 78% 85% BO% 100% 79% 80% 89% 92% i 82% 85%
Storm Watar Drainage Indicators .
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current (2017-18) Targets (2018-19) Current {2017-18) Targets (2018-19)
50% 60% 0 0
Sdl-
Secretary -
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14th Finance Commission: Declaration of Service Level Standards Notification Format
“Name of the §ityfULB State eme of the Municipat Commissionsr! Chief &  Postal Address with PIN code Phone & Fax nos Email id
KUNNAMKULAM KERALA MANOJ K K KUNNAMKULAM POST, 680503 4885222221 nnam i m
Water Supply Indicators
[]
. . . . . . Efficiency in collection
Coverage of Waler Per Capita supply of | Extent of metering of | Extem of non revenue - . . . Efficincy in redressal of | Cost recovery in water
supply Conpections water water connections water Continuity of water supply | Guality of water supplied customer complaints supply sarvices of wa&e;z:::gp;: related
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% B80% 100% 0%
Current | Targets Current E:)g&‘f’ ((;;{;r‘e;l t Targets Current Targets Current | Targets {.Current Targets Current Targels Current Targets ?;(':1672 . Targets
(2017-18) | (2018-19){ (2017-18) 19) 18) (2018-19) { (2017-18} | {2018-19) | (2017-18) | (2018-18) | (2017-18) | (2018-19) | (2017-18) {2018-19) | (2017-18) | {2018-19) 18) (2018-19}
94% 100% 0 0 78% 100% 30% 20% 24 c24 100% 100% B0% - 90% 70% 100% | 0% 0%
Sewage Manjagement (Sewerage and Sanitation)
i Coverage of Toilets Coverage of sewage | Collection efﬁciency of| Adequacy of sewage Quality of sewage iﬁs::i:gf r:ﬁ:::: Efficiency in redres;al of { Extent of cost recavery in | Efficiency in collection
ngtwork services the sewage network treatment capacity treatment - sewage customer complaints sewage management of sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cument | Targets | Current Igggg_s ?;0";8; t Targets | Current | Targets | Cumrent | Targets |. Currert | Targets | Current Targets | Curent | Targets ?;orr‘?t Targets
(2017-18) | (2018-19} | (2017-18) 19) 18) (2018-19) [ (2017-18) | (2018-19) | (2017-18) [ (2018-19) | (2017-18} ] (2018-19) | (2017-18}) | (2018-19) | (2017-18) | (2018-19) 18) {2018-19)
100% 100 0% 0 o 0 0 0 1] 0 0 4] [ o 0 0 0 0
Solid Waste)management
Heousehold tevel Efficiency of n | Extent of segregation L ‘ Extent of scientific . . . N )
coverage of selid waste of municipal solid of municipal solid Extent of municipat solid disposal of municipal Efficiency in redres'sal of § Extent of cost re_cr_wery in| Efficiency in collection of
management services wasta twaste waste recoversd solid waste cusicmer complaints S_WM sewuceg SWM charges
H
'|Benchmarks! 100% 100% 100% 80% 100% B80% 100% 80%
Targets | Current
Current | Targets | Curent (2018 | (2017- Targets |- Current Targets Current Targets Current Targets Current | Targets Current | Targets
{2017-18) | (2018-19) | (2017-18) 19) 18) - (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) (2018-19)
. 90% 100% 92% 100% | 70% ¢100% 70% 100% 70% | 100% 100% 100% 30% 100% 90% 100%
Storm Wat%r Drainage Indicators .
Coverage of storm water drainage network Incidence of Water logging/fliooding
Benchmarkg 100% 0 numbers
Current (2017-18} Targets {2018-19) Current {2017-18) Targets (2018-19)
- 5% 100% 4] 30
(sdl-}
Secretary
Municipality




14th Finanf:e Commission: [}eclaration of Service Levei Standards Notification Format

676505

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Exacutive Officer Postal Address with PIN code Phone & Fax nos Emai id
Malappuram Municipality Kerala N.K.Krishna kumar Municipal affice, Matappuram- Phone- 0483-2734228 mipmmunciBgmai.com

mipm _mMunci@yahoo.co.in

Water Supply Indicators

: . Efﬂci'ency in Cost recovery in Efficiency in
. Coverage of Water § Per Capila supply of | Extent of metering of | Extent of non ravenue| Continuity of water Quality of water redressal of water Supgy collection of water -
supply Connecti t : i i
upply ections water water connections waler supply supplied customer complaints services supply related
. charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets Current *| Targets | Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
(2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) } (2017-18) | (2018-19) | (2017-18) § (2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19} | (2017-18} | (2018-19)
80% 85% 135 135 90% 100% 18% 10% 10 12 90% 100% '30% 100% 75% 100% 80% 100%
Sewage Management {Sewerage and Sanitation)
. . " Extant of reuse and - . Extent of cost recovery . . .
. Coverage of sewage | Coilection efficiency of | Adequacy of sewage Quality of sewage ) Efficiency in redressal . Efficiency in coflection
Coverage of Tailets network services the sewage network treatment capacity treatment - recycling of treated of customer complaints in sewage of sewage charges
Sewage management
Benchmarks 100% 100% 100% 100% 100% 20% B80% 100% 90%
Cumrent | Targets Current Targets ; Current Targets Cuirent Targets Currant Targats Currant Targets Current Targets Current Targets Current Targets
(2017-18) | (2018-19) | (2017-18) } (2018-19) | (2017-18) | {2018-19) | (2017-18) | {2018-19} | (2017-18} { (2018-19) | (2017-18} | {2018-19) { (2017-18) | (2018-19) | (2017-18} | (2018-19) | (201718} (2018-19)
100% 100 NIL 25 NIL 25 NIL 30 NIL 50 NIL 15 NIL 50 NIL 25 NIL 25
Solid Waste Management
H°”S°h°|df'°‘.'ﬁ'j Eﬂ;'f‘etr,'cy 0: Extent of segregation [ - 0 o .. | Extentofscientific |Efficiencyin redressal|  Extent of cost Efficiency in
i coverage of soll coflec |c;n O!. d of municipal solid solid waste recovgre d disposal of municipal of customer recovery in SWM collection of SWM
waste management|  municipal soll waste solid waste complainta services charges
services waste .
Benchmarks 100% 100% 100% 80% 100% B80% 100% 90%
Current | Targets Currant Targets | Current Targets Current Targets Current | Targets Current Targels Cumrent Targets Current Targets
{2017-18) | (2018-19) | (2017-18) | (2018-18} | (2017-18) | (201819} | (2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18) | (2018-18) | {2017-18)} (2018-19) | (201718) | (2018-1%
85% 100% 85% 100% B85% 100% 0% 80% 60% 90% 75% 80% 50% 100% 50% 80%
Storm Water Drainage Indicators
LR Coverage of storm water drainage network incidence of Water loggingfflooding
Benchmarks | . - 100% 0 numbers
Current (2017-18) Targets {2018-19} Current {2017-18) Targets (2018-19) .
R 80% T 0% 5 10
o (sd/-)
b Secretary
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/L.8 Ytaite Name of the Municipal Commissioner/ Chief Executive Postai Address with PIN code ‘Phone & Fax nos Email id
L i Municipal Office, Mananthavady, .
Mananthaya.q! ) Kprala C.Jayachandran, Superintendent Wayanad -670645 04935 240253 I} i i m
Water Supply Indk:atons ‘
S ) i . L Efficiency in collection of
] ¢ , cgng‘:‘feg:::: SUPPY | per Capita supply of water Extent fo;"?;::a:f water Eaterst of non revenue water | Continuity of water supply |  Quality of water supplied Ef:':::::;‘;;::::'sm 1 Cm::::;v;yml:;atér wa'ter :::;Iz =:elated
Lo . .
Benchmarks 7 e 100% 135 Ipcd 100% 20% 24 hours 100% B0% 100% 90%
Current Targets | Current Targets Current | Targets Cument Targets Current . | Targets Current Targets Current |Targets (20184 Current Targets Current Targets
{201?418) (2018-19) | (2017-18) | (2018-19) | (2017-18) [(2018-19)| (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) |(2017-18) 19) {2017-18} { ¢2018-19) | (2017-18) | -(2018-19)
-55;% 65% a0 . 100 55% 65% 15% 5% 16 20 85% - 100% 55% 20% -55% 50% 50% 90%
Sewage Managemeni {Sewerage pnd Sanitation)
: y Coverage of sewage Collection efﬁcienéy of the Adequacy of sewagé y Extent of reuse and Efficiency in redressal of | Extent of cost racoveryin {  Efficiancy in collection of
Goverage of Toilets network services sewage network treatment capacity Quaity of sewage treatrment recycling of freated sewage customer complaints sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cumrent Target Current Targets Current Targets Cument Targets Current Targets Current Targets Current |Targets (2018 Current | Targets | Cument Targets
{2017-18) (2018-1}) (2017-18) | (2018-19) | (2017-18) |(2018-18)| (2017-18) | {2018-19) '| (2017-18) | (2018-19) | (2017-18) | (201 8-19) | (2017-18) 19) (2017-18) | {2018-19} | (2017-18)| (2018-19)
0% \] 0% 0 o] 0 ¢] ¢ 0 4] 0 0 ] 0 0 0 0 [¢]
Solid Waste Management \
;:‘;:;";:ﬁs t':v'_el coveray 'e, Efficiency of collection of Extent of segregation of Extent of municipal solid Extent of scientific disposal | Efficiency in redressal of Ehent of tost recovery in | Efficigncy in collection of
sarvices T municipal solid waste municipal sofid waste waste recovered of municipal solid waste customer complaints SWM services SWM charges
" |Benchmarks 100% 100% 100% 80% 100% 80% "100% - 90%
" Curent Targets | Current Targets Current Targets Current Targets - Current Targets Current Targets Current | Targets (20184 Current Targets
(2017-18) | (2018-1R) | (2017-18)| (2018-19) | (2017-18) | (2018-19)| (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) {(2017-18) 19 {2017-18}) § (2018-19)
15% 25% 30% 45% 30% 45% 10% 0% 0% 10% 15% 30% 25% 50% 25% 50%
Storm Water Drainage indicators )
Covergge of storm water drainage netwark incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current {2017-18) Targets (2018-19) Current {2017-18) Targets (2018-19)
15 30% 0.2 -0
(sdl-)
Secretary




14th Finance Commizsion: Declaration of Service Level Standards No.tiﬂcation Format

Name of the Municipal Commissioner/ Chief

Name of the city/lULB Stale Executive Officer Postal Address with PIN code Phonea & Fax nos Email id
Marsjeri Municipality Kerala Secretary, Manjeri Municipality 876121 4832766238 [ed@@gmail.com
Water Supply Indlcators .
Coverage of Water |Per Capita supply of | Extent of metering of Exterd of non Conlinuity of water Quality of water Efficiency in redressal | Costrecoveryin  |Efficiency in collection
supply Connections water watar connections rgvenus waler ) supply supplied of customer water supply services of water supply
Benchmarks 100% 135 tpcd 100% 0% 24 hours 100% 8O% 100% 50%
Current | Targets | Curent 1(.;6913;_5 Current | Targets | Current 1;;6?&"? Current | Targets | Curmrent Targets Current | Targets | Curremt T;(r]gf;.s Current | Targets
(2017-18)((2018-19))(2017-18) 19) (2017-18)| (2018-19)|(2017-18) 19) (2017-18}{{2018-19)}(2017-18)| (2018-19) | (2017-18) | {2018-19) | (2017-18) { 19) }(2017-18) (2018-19)
80% 50% 120% 130% 100% 100% NiL NIL 22% 24% 100% 100% 80% 80% NIL NIL 90% 90%
Sewage Management (Sewerage and Sanitation)
Coverage of Collection efficiency Adequacy of - Extent of reuse and | Efficiency in redressal Extent of cost . . .
Coverags of Toilets |  sewage network of the sewage sewage reatment Qua::_tzaouf.nseanv:aga recycling of treated of customer recovery in sewage E:rf:::: n;!:ﬂ:;cz:n
servicas network capacity sewage complaints management ¥ 9
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cument | Targets | Currem | Ta'@8!S { cyrrent | Targets | Current Targets { Cyrrent | Targets | Cuient | Targets | Cument | Targets | Curent | 12881 | ciment | Targets
(2017-18){(2018~19)](2017-18)| {2018~ |(2017-18)|(2018-19)|(2017-18) (2018- 112017-18)((2018-19){(2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18) (2018- 12017-18)| (2018-15)
100% 100 30% .50% 20% A40% 30% 40% 20% 40% 10%_ 10% T0% 80% MIL NiL NIL NIL
Solid Waste Managament
Household level Efficiency of . i . N - .
) Extent of segregation| Extent of municipal | Extent of scientific . . Efficiency in
;:er;g?‘:f soliedm mcc:!‘l:ict.lc:n leid of municipal solid solid waste disposal of municipal ;Z‘::gg;‘::ﬁ:;a:s Ext;néﬁ;o:;:z::;ery collection of SWM
sta managem un:cipal 50 wasle recovered solid waste Y P charges
services waste . .
Benchmarks 100% 100% 100% 80% 100% 80% 100% 50%
Current | Targets | Curent | Targe!s | current | Targets | Current | T2r9€1s | Cumrent | Targets | Curent | Targets | Cument | Targets | Cument Targets
(2017-18)(2018-19)}(2017-18)] (2018 |(2017.18){ (201819 (2017-18)| (2018- [(2017-18)|(2018-19)(2017-18)( (2018-19) | (2017-18) | (2018-19) [ (2017-18) | (2078~
50% 80% 60% 80% 80% W% 80% 80% 100% 100% 50% 80% 60% 80% 60% 80%
Storm Water Drainage Indicators . .
Coverage of storm waler drainage network incidence of Water lopging/flooding
Benchmarks 100% 0 numbers
Current (2017-18} Targets (2018-19) Current (2017-18) Targels {2018-19)
30% 40% NIL NIL NIL NIL NIL NIL
I3
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14th Finance Commission: Declaration of Service Level Standards Notification Format 2018-2019 ‘

Coverage of Tdilets

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Executive Officer Postal Agdress with PIN code Phane & Fax nos Email id
MANNARKKAD Kerala JUHEE MARIA TOM MANNARKKAD POST, 678582 492422233 ddpmannarkkadpkd@qgmail.com
Water Supply Indicators ]
Coverag:nc:e\!:‘ua;ﬁ Supply Per Capita supply of water Extent zfor:::::gg:f wates Extent of nen revenue water | Continuity of water supply | Quality of water suppliéd Efjsz;ye:_ncfgzziﬁl:f Cost recovery in water supply services Eficai?:: gﬁgrz\zgeefa“tzz o
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current T4rgets .Current Taréets Current Targets Current Targets ‘ Current Targets Current [ Targets Current Targets Targets (2018-19) Current ' Targets
(201718} | (20018-19) | {2017-18) -(2018—19!_ (2017.18) [ (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-18) (2017-18) | {2018-19)
100% 1p0% 135 135 b 100 100 5% 0% 24 24 100% 100% 97% 100% 100 93% 100%
Sewage Management (Sewerpge and Sanitation} .
*Coverage of sewa-ge Collection efficiency of the Adequacy of sewage Quality of sewage Extent of reuse z-lnd Efficiency in redressal of Extent of cost recovery in sewage | Efficiency in collection of

Storm Water Drainage Indicétors

Copérage of storm water drainage network

incidence of Water logging/flooding

Benchmarks ~

100%

0 numbers

Curreny (2017-18)

Targets (2018-19)

Current {2017-18)

Targets (2018-19)

BO%

100%

5

0

47

Secretary

" Mannarkkad Municipality

network services sewage network treatment capacity _ vreatment recycling of treated sewage customer complaints -management sewage charges
Benchmar!ts 100% 100% 100% 100% 100% 20% 80% ' 100% 0%
- = 7 )
Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Targets (2016-13) Curent Targets
(2017-18) | (2d18-19) | (2017-1B) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-18} [ (2017-18) | (2018-19} | (2017-18) | (2018-19){ (2017-18) | (2018-19) | (2017-18) 3 {2017-18) [ (2018-19)
NA "NA NA NA NA NA NA NA NA NA NA - NA NA NA NA NA NA
Solid Waste Management Indicators
HZ:::T;:::\;?;: z:;:: t°f , Efficiency of collection of Extent of segregaticn of Extent of municipal sold | Extent of scientific disposalf Efficrency in redressal of | Extent of cost recovery in Efficiency in collection of SWM
" services 3 * municipal solid wasle municipal solid waste . waste recovared of municipal solid waste customer complaints SWM services charges
h : \
Berichmarks 100% | 100% 100% 80% 1009% 80% 100% 90% N
Curmrent Targets Cureent 'Targets Current Targets Current | - Targets Current Targets Current- | Targets Current Targets |. Current Targets (2018-19)
(2017-18) | (2018-16} [ (2017-18) | {2018-19) | {2017-1B) | (2018-19) | {2017-18) | (2018-19) | (2017-18) [ (2018-19) [ (2017-18) | (2018-19) | (2017-18) | (2018-18) | (2017-18) 9
65% 100% - 97%. 100% 100% 100% 87% 100% 90% 100% 93% 100% . 100% 100% NA




14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/\ILB State Name of the Muniipal Commissioner! Chief Execulve Postal Address with PIN code Phane & Fax nos Email id
icar
Maradu Muncipality Kerala Subhash.P.K,Muncipal Secretary, Kundanoor.MaraduP.0.:PIN:682304 | 0484-2706544 secretarymaradug
Water Supply Indicators ‘
Coverage of Watar | Per Capita supply of | Extent of metering of | Extant of non revenue . Efficiency in redrassal of | Cost recovery in watar Efficiency
supply Connections water  ° water connections water Coninulty of water supply | Quaiity of water supplied customer complaints supply services water :I
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100%
‘ T
Current (;(?1?.5 Current 1(.;591?.5 ?;‘;:e_rr:t Targels | current Targets | Current | Targets | Current | Targets Current | Targets | Current | Targets ((:;‘;e;i !
(2017-18) 19) (2017-18) 19) 18) (2018-19) | (2017-18) | (2018-19) | (2017-18) | {2018-19} | (2017-18) | (2018-19) | (2617-18) | (2018-19) {2017-18) | (201819) 18)
' 90% 95% 110 120 | 100% | 100% 20% 20% 6 10 85% 0% 60% 70% 20% 25%
Sewage Managemant (Sewerage and Sanitation) . ]
) " ) Extent of reusa and . . .
’ Coverags of sewage | Collection afficiency of |  Adequacy of sewage Quality of sewage . Efficiency in redressal of | Extent of cost recovery in| Efficiancy
Coverage of Tolets natwork services the sewage network treatmant capacity treatmant recycling 0:;:318(’ customer complaints sewage managemant sewa;
Benchmarks 100% 100% 100% 100% -100% 20% 80% 100%
Current 'I('ga_o;eg_s Current I;B%eal_s ?;(;l;e ;ft Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targels Current | Targets ?;ggjt
(2017-18) | ° 19) (20t7-18) 19) 18) {2018-19} | (2017-18) | (2018-19) [ (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2047-18) | {2018-19) | (2017-18) | (2018-19) 18)
-~
50% 75 T 85% 80 65 70 50 60 70 80 0 70 75 0 0
Solid Waste Management
' Household lavel Efficiency of collection | Extent of ation Extent of sclentific -
Maradu coverage of solid £ :lc' \ solid of m nsfgi?oﬁd Extent of municipal solid dis 1 of municipal sold Efficlancy in redressal of |.Extent of cost recovery in| Efficiency in collection of
Muncipality waste management o muwa;pt: uw:splz waste recoverad posa owa:te pa customer complaints SWM servicas SWM charges
services
Benchmarks 100% 100% 100% - 80% 100% 80% 100% 90%
Current ng%?_s Currant 1(.;591%_‘5 ((;;[r)l:le;it Targets Current | Targels Current | Targets Current | Targets Current | Targets Current | Targets
{2017-18) ¢ 19) (2017-18) 19) 18) (2018-19) | (2017-18) | (2018-19) | {2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19)
95% 100% 50% 50% 0% 0% 60% 60% 0% 0% 70% 80% 70% 70% 65% 65%
Storm Water Drainage Indicators
— Coveraqge of storm water drainage network Incidence of-Water logging/flooding
Benchmarks 100% 0 numbers
Current {2017-18) Targets {2018-19) Current (2017-18) - Targets (2018-19)
80% 80% 20 25
{sdl-}
Secretary
. Municipality
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14th Finance Commission: Declaration of Service Level Standards Notification Format’

Name of the city/ULB State Name of the Municipat Commissioner! Chief Executive Officer Pestal Address with PIN code’ Phone & Fax nos Email id
MATTANUR MUNICIPALITY KERALA, M SURESHAN MUNICIPAL OFFICE MATTANUR 670702] 670702 4972471226 munofmtnr@arnail.com
Water Supply Indicators
Caverage of Water supply | Per Capita supply of [ Extent of metering of water ' - ) ‘ Efficiency in redressat of Cost recovery in water Efficiency in collection of
Conngctions water connectians Extent of non revenus water| Continuity of water supply | Quality of water supphed customer complaints supply services ‘water supoly retated charges
Benchmarks 100% 135 Iped 100% 20% 24 howrs 100% - 80% 100% 90%
Current Targets Current Targets | Current Targets Current Targets Current Targéts Current Targets Current Targets Cumrent Targets Current | Targets (20184
(2017-18) || (2018-19) [ (2017-18) | (2018-19) (2017-18)} | (2018-19) { (2017-18} | (2018-19) | (2017-18) (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2097-18) (2018-19) |{2017-18) 19}
14% 15% 70 100 100% 100% 17% 15% 6.25 8.75 100% 100% 85% 100% 27% 30% 83% 80%
Sewage Management ($ewerage and Sanitation) . )
" . : Extent of reuse and . . ’ ] ) L
" . Coverage of sewage Collection efficiency of the Adequacy of sewage " ) Efficiency in redressal of | Extent of cost recovery in Efficiency in ¢ollection of
Coveragetof TO'M_S network services sewage network treatment capacity Quality of se‘fvage treatment recycl;agfg:eated customer complaints sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 0% °
Current Targets Current Targets |- Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current |Targets {20184
(2017-18) || (2018-19) [ (2017-18) | (2018-19) | {2017-18) (2048-19) | (2017-18} | {2018-19} | (2017-18) (2018-19} | {2017-18) | (2018-19) | {2017-18) | (2018-19) {2017-18) | (2018-19) {(2017-18) 19)
0% 0 0% [ o] o] 0 i} 0 1] 0 0 0 0 0 o 0 0

Solid waste Management

Household Iavel coverage
of solid waste

Efficiency of collection of

Extent of segregation of

Extent of municipal solid

Extent of scientific disposal

Efficiency in redressal of

-

Extent of cost recovery in

Efficiency n collection of

49

. management services . municipal solid waste municipat solid waste w.asle recovered of municipal solid waste customer complaims_ SWM services SWM charges
|Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Curmrent Targets Current Targets | Cumrent Targets Current Targets 1 Current Targets Current | Targets Current Targets Current Targets
(2017-18) || (2018-19) | (2017-18) [ (2018-19) | (2017-18) | (2018-19} | (2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-18) | (2017-18)] (2018-19)
90% 100% 90% 100% 80% 90% 50% T0% 80% 100% 80% 100% 60% 80% 80% 100%
Storm Water Drainage Ihdicators
"] Coverage of storm water drainage network Incidence of Water logging/fiooding
Benchmarks 100% ‘ 0 numbers’
Current (2017-18)~ Targets (2018-19} Current (2017-18) Targets (2018-19)
1% 1% [ 0
(sdi-}
Secretary

Mattanur Municipality



14th Finance Commission: Declaration of Service Levet Standards Notification Format

. Name of the Munici issi i v N
Name of the city/ULB Sate ame of the Municlpal Commissianer Chief Executive Postal Address with PIN code Phone & Fax nos Email id
. — Municipal Office, Mavelikara, Alappuzha, ) .
Mavelikara . Kerala Bi -
inuji G Kerala- 690101 0479-2302218 secretarymme@gmail.com

Water Supply Indicators .

Coverage of Water

Per Capita supply of

Extent of metering of

Extent of.non revenue

Continuity of water

Cuality of water

Efficiency in redressal

Cost recovery in

Efficiency in collection

supply Connections water water connections water supply supplied of cusm.m ar water supply of water supply related
- . complaints services charges
Benchmarks
Current Targets Current Targets Current Targets Current Targets Current | Targets Current Targets Current Targets Current | Targets Cyrrent Targets
(2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) {2018-19) { (2017-18}| (2018-19} | (2017-18) [ (2018-19)| (2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18) (2018-19) [ (2017-18) | (2018-19)
80 95 50 75 80 100 25 20 24 24 95 100 75 80 40 60 65 80
Sewage Management (Sewerage and Sanitation} '

Coverage of sewage

Collection efficiency of|

Adeguacy of sewage

Quality of sewage

Extent of reuse and

Efficiency in redressal

Extent of cost

50

Coverage of Tollets : recycling of treated of customer fecovery in sewage Efficiency in collection
network services the sewage network treatment capacily treatment X of sewage charges
; sewage complaints management
Benchmarks 100% 100% 100% 100% 100% - 20% 80% 100% 90%
" Current Targets Current Targets Current Targets Current Targets Current | Targets Current Targets Current | ' Targets Current | Targets Current Targets
(2017-18) | (2018-19} § (2017-18} | (2018-19) | {2017-18) | (2018-19) | (20%7-18) | (2018-19) | (2017-18) {(2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) |{2017-18)] (2018-19) [ (2017-18} | (2018-19)
99.4 100 0 Q 1] 0 0 0 0 0 0 1] 0 0 4] o] 0 0
" |Sold WasteManagelhem - .
;32?:"2'&'::5; Efficiency of collection | Extent of segregation Extent of municioal Extent of scientific | Efficiency in redressat Extent of cost recove Efficiency in
waste mgma ement | of municipal sclid " of municipal solid solid waste recovzre " disposal of municipal of customer in SWM services Yl cottection of SWM
129 n " waste waste ' solid waste complaints charges
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
(2017-18) | (2018-19} | (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-18) [ (2018-19) | (2017-18) { (2018-19}| (2017-18) | (2018-19) (2017-18) | (2018-18) | (2847-18) | (2018-19)
98 100 95 98 78 90 80 75 59 75 92 98 50 60 72 80
. =3
Storm Water Drainage Indicators
Coverage of storm water dréinage network Incidence of Water logging/flooding
Benchmarks 100% ] 0 numbers .
—
' Current (2017-18} Targets (2018-19) Current (2017-18) Targets (2018-19)
24 50 0 G
(sdl)
Secretary
Municipality
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14th Finance Commission: Declaration of Service Level Standards Notification Format
hi::‘;dféhe " State Mame of the Municipal %:;rr:;;i[ssioner! Chief Executive Postal Address with F?IN code ) Phone & Fax nos Email id
’ Mukkam Municipality, Mukkam . mukkammunicipalit mail:
MUKKAM Kerala N. K. Hareesh - Secratary P.0.. Kozhikode. 673502 2297132 com
Widter Supply Indicators
Coverage of Water Per Capita supply of Extent of metering of Extent of non Continuity of water Quality of water Efficlency in Cost recovery in | Efficiency in cokaction of
supply Connections water *water connections revanue water supply suppfieg  |'oOressal of custamer|  water supply water supply related
X complaints services: - charges
pepehl 100% 135 ipcd 100% 20% 24 hours 100% 80% 100% 90%
Curre : Target Target| | Target :
" nt Targets Current Targets | Curment | Targets ((:;g f;i‘ Iga%%t-s ?;BT; 1 5 Current 3 Current [ (;J;(;r‘le?rll 1(-3891%}5 ﬁ;g?g Targets (2018
{20171 {2018-19) | (2017-18) | (2018-19) | (2017-18} |(2018-19} w19 18) (2018-| (2017-18) {(2018- (2017-18) | {2018- 18) 19) 18) 19
1 18 : 19) - 19) 19) :
60% BO% 85 100 40% 70% 5% 10% 12 " 24 90% 100% 40% 60% | 10% 30% | 30% 50%
Sewage Management (Sewerage and Sanitation) #
y . . . " Extent of reuse and Efficiency in Extent of cost 5 Lt .
Coverage of Tailets Coverage of sewage qulectnon efficiency of | Adequacy of sewage Quality of sewage recycling of treated * [redressal of customer | recovery in sewage Efficiency in collection of
network services the sewage network treatment capacity treatmeént y sewage charges
| sewage comglaints management
:‘ZE'S‘ 100% 100% 100% 100% 100% 20% 80% 100% 90%
Curre Target Target Target
nt Targets Current Targets | Current | Targets ((J;g;e: t 'I(‘gagfets ([::;e?rll 5 Current s Current s ((:;&e;‘ T(;Eﬁ:ts E(;g?g Targets (20184
(2017-1 (2018-19) | (2017-18) |{2018-19){ {2017-18) {2018-19) 18) 19) 18) (2018-| (2017-18) [ (2018- | (2017-18) {{2018- 18) 19) 18) 19)
18} 19) 19) 19)
90% 100 50% 75 30 50 50 70 - 50 70 5 10 40 B0 10 50 10 20
Solid Waste Management
Household levei - - Extent of scientific . . .
coverage of solid | Efficiency of collection of | Extent of segregation of Extent .cf muricipal disposal of Efficiency in redressal Extent ?f cost . EfﬁF:ler]cy n
. ) - ¥ solid waste L ' of custamer racovery in SWM | collection of 8WM
waste management | municipat solid waste murnicipal solic waste municipal solid . .
services i recovered waste comelainls services charges
Bench . 100% 100% 100% 80% 100% BO% 100% 90%
Curre ) Target Target Target .
nt Targets Current | Targets | Currenl | Targets ?;g :;n—i I;Bi%[_s ?;&e?'ll s Current s Current ] ((:;[;r‘le;lt '{3891?8
{2017-/ (2018-19) | (2017-18] | (2018-19) | (2017-18} [(201 B-19) 18) 19) 18 {2018-| (2017-18) | (2018-] (2017-18) | (2018- 18) 19)
18) P g 19) 19}
B60% B0% 50% 70% 50% 70% 40% 60% 0% | 80% 50% | 80% 10% 20% 5% 10%
Stgrm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging/flocding
-|Befeh 100% 0 numbers
marks
Current (2017-18) Targets (2018-19) Current {2017-18} Targets (2018-19}
70% 90% 0 Q
{sdf-}
Secretary
Mukkam Municipality -




14th Finance Commission: Declaration of Service Level Standards Notification Format

Nama of the city/ULB State Name of the Municipal Commissioner/ Chief Exacutive Officer Pastal Address with PIN code Phone & Fax nos ' Email id
: MUNICIPAL OFFICE icipafi i
MUVATTUPUZHA KERALA V V LATHESHKUMAR KACHERITHAZHAMMUVATTUPUZ 9947317580 - .
HA PIN 586661 gom
Water Suppty Indicators
Coverage of Water supply| Per Capita supply of | Extent of metering of |Extent of non revenue|  Continuity of water Quality of water Efficiency in Cost recovery in water Efficiency in collection
Connections water water connections water supply supplled redressal of supply services . | Of water supply related
Benchmarks 100% 135 Iped 100% 20% | 24 hours 100% 0% 100% 90%
Current Targets Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Cument | Targets Cumrent Targets
{2017-18) | {2018-19) | (2017-18) |(2018-19)| (2017-18)|(2018-19) |(2017-18)| (2018-19) | (2017-18} | (2018-19) | (2017-18) | {2018-19) | (2017-18) (2018-19)| (2017-18} | {2018-18) | (2017-18) | (2018-19)
80% 95% 100 10 100% 100% 10% 8% 20 21 100% 100% 80% 90% 90% . 95% 85% 80%
Sewage Management (Sewerage and Sanitation)
Collection efficiency . Extent of reuse and Efficiency in Extent of cost recovery, . .
Coverage of sewage Adequacy of sewage | Quality of sewage " ; Efficiency in collection
Coverage of Tollets of the sewaga recycling of treated redressal of in sewage
network servicas ne treatment capacity treatment sowage customer complaints managament of sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current | Targets | Current | Targets | Cument | Targels | Cument | Targets | Curremt | Targets | Current | Targets | Current | ‘Targets | Current Targels
{2017-18) | (2018-19) | (2017-18) [(2018-19)|(2017-18)]{2018-19}|{2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19} ] {2017-18) |(2018-19){ {2017-18) | {2018-19)} | {2017-18) | (2018-19)
100% 100 0% 100 0 20 0 20 0 20 0 10 0 15 0 15 0 15
SOLID WASTE MANAGEMENT
Household level coverage | Efficiency of collaction | Extent of segregation - Extent of scientific N N Extent of cost . . .
of solid waste of municipal sofid of municipal solid wﬁﬁ";;;‘;":::;'ﬁ d dispesal of municipal jfjjggcn:ef'cf:“::?:é recovery in SWM E”ﬁgﬁulgrfsm
management services waste waste solid waste P services g
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targels Cumrent | Targeis | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targeis } Current | Targets
(2017-18) | {2018-19) | (2017-18) |{2018-18)| (2017-18)|{2018-19)|(2017-18)] (2018-19) | (2017-18) | (2018-19) | (2017-18) (2018-_19) (2017-18) |{2018-19)} {2017-18) | (2018-19)
60% 95% 90% 95% 60% 100% 80% 80% 70% 85% 70% ‘ 80% 0% " 100% 60% 90%
Storm Water Drainage Indicators
Coverage of s:brm water drainage network Incidence of Water logging/flocding
Benchmarks 100% 0 numbers
Current {2017-18) Targets {2018-19) Current {2017-18) Targets {2018-19)
50% 100% 60 0
{sdr}
Secretary
27-10-18 = MUVATTUPUZHA MUNICIPALITY
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14th Finance Commission: Declaration of Service Level Standards Not'rﬁcétion Format

Name of the city/ULB State Name of the Municipal Cgfrrrilcrzlrssaonerf Chief Exacutive Postat Address with PIN code Phone & Fax nos Email id
Nedumangad Kerala Beena § kumar, Municipal Secretary Municipal office, Sathram | 0472-2802238 nddsec@gmall.com
. o Junction,Ndd, Tvm - 695541
Water Supply Indicators
Coverage of Water | Per Capita supply of | Extent of metering of [Extent of non revenue Continuity of water Quality of water Eefgf;:‘;{;: C?;t:cso::% n C,Efﬁ:a'?; C:J:F:i;"r::;;z:
supply nnectaor.\s water water tonnections water supply ) supplied customer complaints services - charges'
Benchmarks 100% 135 Jpcd 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current | Targets Current Targets Current Targets Current Targets Currant Targets Current Targets | Curent Targets Current Targets
(2017-18] | (2018-18) | (201718} | (2018-19) | (2017-18)} (2018-19) (2017-18) § (2018-19) | (2017-18) | (2018-19) | (2017-18) | (201B-19} | (2017-18) | (2018-19) (2017-18)] (2018-19) | (2017-18) | (2018-19)
90% 95% 100 110 90% 100% 15% 0% 20 24 95% 100% 98% 100% 73% 80% 89% 90%
Sewage Managemént (Sénerage and Sanitation) -
. Coverage of sewage |Collection efficiency of| Adequacy of sewage | Quality of sewage EXlem. of reuse and Efficiency in Exten(_of cost Efficiency in coliection
Caveragp of Toflets network services the sewage network | treatment capacit treatment recycling of treated redressal of FECOVEry in S8Wage | ¢ sewage char es ’
, ) 9 pacity ' ' sewage customer complaints management 9 9
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Curent Targets Current | Targets Current Targets Current ‘Targels Cument Targets Current Targets Current Targets | Current | Targets Current Targets
(2017-18)| (2018-19} | (2017-18) | (2018-19) } {2017-18) | (2018-19) |(2017-18) (2018-18) | (2017-18} | (2018-19) | (2017-18) |{2018-19) | {2017-18) | (2018-19} (2017-18) | (2018-19) | {2017-18) | (2018-19)
89% 100 25% 100 15 70 20 70 25 70 5 15" 50 70 50 Q0 - 50 70
Solid Waste management].
Househpid levgl Efficiency of collection | Extent of segregation : . Extent of scientific  |Efficiency in redressal Extent of cost Efficiency in
coveragp of solid of municipal solid -of municipal sofid Extent of municipal disposal of municipal of customer recovery in SWM | collection of SWM
waste management solid waste recovered i b . h
serdices waste waste i solid waste complaints services charges
Benchrmarks 10D% 100% - 100% 80% 100% B80% 100% 90%
Current Targets Curent Targets Current Targets Current Targets Current . Targets Current Targets Current Targets | Current | Targets
(2017-18) | (2018-19} | (2017-18) § (2018-19) |{2017-18)} (201B-19) |(2017-18) (2018-19) | (2017-18} | {2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) ] (2017-18) | (2018-18)
95% 98% 94% 98% 95% 100% 70% 75% 75% 90% 70% 80% 80% 90% T0% 80%
Storm Water Drainage Ind|cators .
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers
’ . Cufrent {2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
30% 50% 2-3 incidence 0




14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Mummp;l Commissicner/ Chief Postal Address with PIN code Phone & Fax nos Emait id
Executive Officer . .
Neyyattinkara Kerala Saji. S. 5. {Secretary) Municipat office,-Neyyattinkara| 695121 0471 2222242 . secretarynytamc@gmail.com

Water Supply Indicators

* - o Extent of metering - . ) } Efficiency in Cost recovery in | Efficiency in coliection
Coverage of Water |Per Capita supply of of water Extent of non Continuity of water | Quality of water redressal of 1 I ¢ water v related
supply Connections | walter . revenue water supply supplied customer waler supply b watar supply reiale

cannections : ] services charges

‘ complainis

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets ((chr)qe?rit Targets | Current | Targets C;(;e; t Targe_zlé Current Targets
(2017-18)|(2018-19)|(2017-18)]{2018-19)|{2017-18}|{2018-19)[(2017-18)|(2018-19)[(2017-18}| (2018-19 (2018-19}{2017-18)|(2018-19) { {2018-19)[{2017-18)| (2018-19)
18) : 18} .
- 60% | 100% | 50 100 70% | 100% | 8% 20% 16 -| 24 80% | 100% | 60% | 80% { 75% | 100% | 70% 90%
Sewage Management (Sewerage and Sanitation)
Coverage of | Collection efficiency Adequacy of Quality of sewaqe Extent of reuse and rE;:(::mz g; Extent of cost Efficiency in collaction |-
Coverage of Toilets| sewage network of the sewage sewage treatment ety 9 recycling of treated 88 recovery in sewage Y
) . treatment customer ‘ of sewage charges
services network capacity sewage . management
. complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% - 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets Current Targets ?;6:8; ! Targets | Current | Fargets ((Z;&e; t Targets | Current Targets
{2017-18)({2018-19}|{2017-18)](2018-19)|(2017-18)[(2018-19)| (2017-18){ (2018-19)|{2017-18)}}{2018-19) 18) (2018-19){(2017-18)[(2018-19) 18} (2018-19)[{2017-18)} (2018-19)
100% 0 50% 100 0 | 80 20 80 5 100 5 20 40 80 30 100 30 90
Solid Waste Management
Household Ievgl Efﬁcier"lcy of Extenl. of Extent of municipal Exter_wt of scientific Efficiency in ~Extent of cost Efficiency in
coverage of solid coliection of segregation of colid waste disposal of redressal of recovery in SWM 1 collection of SWM
waste management| municipal solid municipal solid municipal solid customer overy ’ N
P : recovered ; services charges
services waste waste waste complaints :
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current | Targets Current- Targets | Current | Targets ] Current | Targets | Current ' Targets ?;6;6; ! Targets | Current | Targets ((3;6;9; t Targets
(2017-18)[(2018-19)((2017-18)|{2018-19)| (2017-18)|(2018-19)](2017-18) (2018-19)|(2017-18)[(2018-19) 18) (2018-19)|(2017-18)[{2018-19) 18) {2018-19)
80% | 100% | 80% | 100% | 65% | 100% | 50% | 80% | 50% | 100% | 75% 80% 0% | 100% | 0% 90%

Storm Water

Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2017-18)

Targets (2018-19)

0%

Targets (2618—19)

80%

Current (2017-18)

12

0

54




14th thance Commission: Declaration of Service Lovel Standards Notification Format

8 Name of the city/ULB State Name of the Municipal Commissionert Chief Executive Postal Address with PIN code Phone & Fax nos Email id
P
(=) N
- A - : - NILAMBUR MUNICIPALITY : ) N )
@ 7 ' X
5 Nilambur Municipality Kerala . Aakash AS NILAMBUR 679329 4931220365 nilambumunicipality@amail. com|
% Water Supply Indicatqrs
= " ‘ Efficiency in - Cost recovery in Efficiency in
Coverage of Water | Per Capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water re dressaT of waler sup;zf collection of water
supplyfConnections water . | water connections water supply supplied customer comolaints|- services supply related
: - P : charges
Benchmarks 100% 135 Iped ’ 100% _ 20% 24 hours 100% 80% 100% 0%

CurreJﬂ. Targets Current | Targets Current Targets Current Targets Current Targets Current | Targets Current | Targets | Current | Targets | Current Targets
(2017-18) | (2018-18} | (2017-18) | (2078-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-18) |(2017-18)| (2018-19) (2017-18) | (2018-19} | (2017-18) | (2018-19} | {(2017-18)] (2018-19) |

39% 50% 135 135 100% 100% 12% 10% 24 24 100% 100% 100% 100% | 80% 100% 80% 100%

Sewage Management (Sewerage and Sanitation)
: Collection efficiency . Extent of reuse and Efficiency,in Extént of cost Efficiency in
Covergge of Toilets Coverage of se_wage of the sewage Adequacy of sev@ge Quality of sewage recycling of treated redressal of | recovery in sewage | collection of sewage
. - -hetwork services treatment capacity treatment .
network - - sewage customer complaints management charges
; -

Benchmarks 100% 100% 100% 100% 100% - 20% 80% 100% ) 0% .

Curranit Targets Current Targets Current Targets Current Targets Current Targets Cument Targets Current | Targets | Current | Targets | Current Targets

(2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-18} § (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) (2017-18) | (2018-19) { (2017-18} 1 {2018-19) | (2017-18) J (2018-19} { (2017-18) | (2018-19)
" .

Q0% 10% 0% 10% 0% 10% 0% 10% 0% 10% 0% 10% 0% 10% 0% 10% 0% | 10%

Solid Waste Mangement

Hogsehold Ievgl Efficiency of Extent of segregation - I Extent of scientific Efficiency in Extent of cost Efficiency in
covgrage of solid ) . . ) Extent of municipal solid| . L - ) N
collection of of municipal solid disposal of municipal redressal of recovery in SWM | collection of SWM
wastg management L " waste recovered . N .
services municipal solid waste waste . solid waste customer complaints services charges
[Benchrnarks 100% 100% 100% 8{)%1 100% 80% © 100% 90%
Currgnt Targeis Current Targets Current Targets Current Targets Current fargets Curmrent Targets Current | Targets | Gurment | Targets
(2017:18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19} { (2017-18) | (2018-19) (201?-18) {2018-19)
35% 80% 30% 60% 20% 50% 10% 60% 0% 65% . 40% 65% 0% 50% 0% 50%
Storm Water Drainage Indicators
Coverage of storm water drainage network incidence of Water logging/flooding
Benchmarks 100% 0 numbers
) Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
30% 100% - 0 . 3
' (sd/-}
i Secretary

Nilambur Muﬁicipa\i{ty
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14 th Finance Commission : Declaration of Service Level Standards Notification Format

Name of the Municipal Commissioneffcmef
Name of the ULB States Executive Officer Postal Address with PIN Code Phone & Fax nos Email ID
Nileshwaram (p.o}, Kasaraged{Dist), ) nileshwarammity@amail.¢
Nileshwaram Kerala T.Manojkumar Kerala, 671314 04672 280360 om -
Water Supply Indicators :
: Efficlency in Efficiency in
Coverage of Water Per Capita supply of | Extent of matering of Extent of non Continuly of water Quality of water rodr !Ifof Cost recovery in collection of water
supply Connections water water connections revenue water supplied supplied water supply services supply related
customer complanis charges
|Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80%) 100% S0%
* Current Targat |’ Current Target Current Target ((:;(;;a_,m Target | Current | Target | Current | Target | Current | Target | Current | Target Current ;ﬁ?;_‘
(2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) 18) {2018-19) | (2017-18) | (2018-19)|(2017-18)} (2018-19) [(2017-18)}(2018-19)| (2017-18) | {2018-19) |{2017-18) 19)
72 5 103 110 i B0 8O 20 - 20 18 18 a5 95 70 70 70 70 80 80
Sewage Management (Sewerage and Sanitation
. Extent of reuse and Efficency in Extent of cost Efficiency in
- . Coverge of sewage . | Collection efficiency of | Adequacy of sewage | Quality of sewaga R .
Coveraga of Toilets | racycling of treated refressal of recovery in sewage |coliection of sewage
. network services the sewage network | treatment capaclty treaiment ge customer management charges
[Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
: - TUITENT g - Targer ]
Current Target Current Target Current Target {2017- Targat Current | Target | Current | Target | Current | Target | Current | Target | Current | (2018-
{2017-18} | (2018-19) } (2017-18} | (2018-18) | {2017-18} | (2018-19) 18} (2018-19) |(2017-18)] (2018-19) [(2017-18} (2018-19) |(2017-18)[(2018-18){ (2017-18) | (2018-19) }(2017-18) 19)
98 100 0 0 0 0 ¢ 0 4] 0 0 0 v} 0 0 0 0 0
Solid Waste Management
Mousehold lavel . y ;
coverage of solld Efficiency of collection Extent of segregation Extent of municipal Extent of sclen_&ﬁc Efficiency in redressal|l  Extent of cost Effeciencyin
walse m ement |of municipal solid waste of municipal solfid solid walse recoverd disposal of municipal of customer recgovery in SWM collection of SWM
sarvicesg S waste sofid waste complaints . sarvices chargas
|Benchmarks 100% 100% 100% 80% 100% 80% 100% 50%
. Current | ’
Current Target | Current Target Current Target | (2017- Target | Cwrent | Target | Current { Target | Current | Target | Cumrent | Target
(2017-18) 1(2018-19) ] (2017-18) ] {2018-19) | (2017-18) | {2018-18) 18) (2018-19) }{2017-18)[{2018-19} | {2017-18}} {2018-19) [{2017-18}{(2018-19)] (2017-18) | (2018-19)
80 80 %0 95 70 % 60 60 70 80 80 80 60 60 80 80
Storm Water Drainagh Indicators .
Coverage of storm water drainage network {ncidence of Water logging /Flooding
Benchmarks 100% 0 numbers
Current (2017-18) Target (2018-19) Current (2017-18) Target (2018-19)
60 60 0 0
Secratary

Mileshwaram Municipality
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14th Finance Commission: Declaration of Service Level Standards Notification Format

- Name of the GityULB | State Name of the Municipal Cg;'c’:ir“i"“"" Chief Executive Postal Address with PIN code ~ Phane & Fax nos : Ematid
NORTH PARAVUR KERALA NEETHULAL B N PARAVUR, 633513 04842442327 nonhparavumunicipality@amail.com
Water Supply indicators

Efficiency in redressalof | Cost reciwsry inwater | Efficiency in collection of water
customer complaints supply services supply related charges

Coverage of Water supply]  Per Capita supply of Extenl of metering of Extent of non revenue

Connegtions waler walar connections water Cantinuity of water supply | Quality of water supplied

|Benchmarks’ 100% 135 Ipcd _ 100% 20% 24 hours " 100%  B0% 100% 90%

Current | Targets Cun'ent‘ Targets | Cument | Targets Current Targels Current Targets Cument | Targets | Cument Targets Cumrent | Yargets | Current | Targets (2018-
(201718} | (2018-19) | (2017-18) [ (2018-19) | (2017-18) | (2018-18) | {2017-18) ] (2018-18) | (2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) 19)

100% 100% 150% |- 150% 90% 100% 25% 20% 24% 24% 100% 100% 85% 100% 80% 106% 5% 100% )

|Sewage Management ( rage and Sanitation)

Extent of cost recovery

' . ‘] Coverage of sewage | Collaction efficiency of Ac-lequacy of sewage Quality of sewage Emm. of reuse and Efficiancy in redressal of . Efficiency in collection of
Coverage{of Toilets . Ny recycling of treated h in sewage
network services the sewage network treatment capacity treatment sewage customer complaints management sewage charges
|Benchmarks 100% 100% 100% 100% . . 100% 20% 80% 100% 90%
Current || ‘Targets [ Current | Targsts | Current { Targets | Current Targets Current Targets | Current { Targets | Cument Targets Cument | Targets | Cument | Targets (2018-
{2017-18} || (2018-19) § (2017-18) | (2018-19) | {2017-18) ] (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) { (2018-19) | (2017-18) | (2018-19) | {2017-18} | (2018-19) | (2017-18}] - 19}
90%. 100% NA NA NA NA NA NA NA NA NA NA 70% - 80% 95% 100% 95% 98%
Solid waste Manageme ‘
Household level Efficiency of . - . - . o
e 4 coverage of solid | collection of ]Extem of‘s‘egregauon Extent of municipal . .Extem of Sc'e"."f'c Efficiency in Extant of cost recovery Effif:iency In
waste mgnagement municipal solid of municipal solid solid wasts recovered disposal of municipal redressal of in SWM services collection of SWi
serices - waste waste _ - solid waste .. customer complaints charges
Benchmarks 100% 100% 100% 80% 100% 80% , 100% " 90%

Current || Targets | Current | Targets | Current | Targets { Current Targets Curment Targets | Current | Targets | Current Targets Current | Targets
{2017-18) | (2018-19) 1 (2017-18} | (2018-19) | {2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18)} | (2018-19) { (2017-18} | (2018-19)

0% 100% 903/0 100% 90% 100% 75% 80% 90% 100% | 78% 80% 90% 100% 86% 90% -

Storm Water Drainage |ndicators

Coverage of storm water drainage network Incidence of Water iogging/flooding
Benchmarks : - 100% 0 numbers )
Clirrent (2017-18) Targets (2018-19) Current {2017-18) Targets (2018-19)
68% . . T78% ' b3l ' 10
{sdi-) .
Secretary
) Municipality
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14th Finance Commission: Declaration of SGI;VICG Level Standards Notification Format

Name of the cityULB

Name of the Munlcipal Commissioner’ Chief Executive Oficar

Pestal Adarass with PIN cods

Phone & Fax nos

Onapalam Municipatity

Ottapatam Municipal Office ,
Thottakkara{po), Patakkad{dis1),Karata, pird

04652246549, mob sec.-

grgez

8921927850,

Water Supply Indicators

Connections

Coveraga of Water sipply

Par Capita supply of
walet

Extent of matardng of water

CONnacuons

| Extant of non ravenus water

Contlnuity of water supply

Quality of water suppliod

Eﬁlr:le::;cy in redressal of
customer complainty

Cost recovery In water
supply services

Efflciancy in colfection of
waltar supply related chargas

100%

135 lped

100%

20%

24 hours

100%

80%

100%

90%

Cument
{2017-18)

Targats
{2018-19)

Cument
{2017-18)

Targets
(2018-19)

Current
{2017-18)

Targets
(201819}

Current
(2017-18)

Tafgets
(2018-19)

Current T
(2017-18)

argets
{2018-19)

Cunrent
(2017-18)

Targats
{2018-19)

Curent
{201718)

Targots
{2013-19)

Currant
(2017-18)

Targets
(2018-19)

Current
(2017-18)

Targets (20184
18}

0% 85%

160 100

100% 100%

20% 15%

12

97% 100%

80% $0%

5% | 9o%

90% | 100%

Sewage Management (Sewerage and Sanitation)

»

Coveruge of Tollets

Lol ga ol

Collection efficiancy of tha

ngtwork wvices'

sewage natwork

Agequacy of sewage
treatment capacity

Quality of sawage treatment

Extent of rause and
recycling of veatsd
Sowaga

Eficiency in redressal of
cusiomer complaints

Extant of cost recovery In

Efficiancy in colection of

g charges

Benchmarks 100%

100%

100%

100%

100%

20%

80%

100%

90%

Current
(2017-18)

Targets
{2018-19)

Current
{2017-18)

Targets
{2018-18)

Current
(20 7-18)

Targets
{2018-19)

Current
(2017-18})

Targets
(2018-19)

argets

Current T
{2017-18) | (2018-19)

Current
(2017-18)

Targats
(2018-19)

Current
(2017-18)

Targets
(2018-19)

Curreni
(2017-18)

Targeta
{2018-19)

Curren|
(2017-18)

Targels {2013
19)

: 98% 100

0%

58 70

Solid Waste Management

Household levet coverage
of solid wasta
management services

Efficiancy of collection of
municipal solid wasts

Extent of segregation of
municipal solkd wasts

Extent of municipal sold
wasle recovered

Extent of scientfic disposal
of municipal solid wasts

Efficiency in redrassal of
customer complainty

Extent of cost recovery in
SWM services

Efficiency in collaction of
SWM charges

100%

100%

100%

80%

100%

80%

100%

90%

Current
(2017-18)

Targets
{2018-19)

Curmant
{2017-18)

Targats
{2018-19)

Cument
{2017-18)

Targots
{2018-19)

Current
(2017-18)

Targets
(2018-18)

Current -
{2017-18)

Targats
(2018-19)

Current
(201718}

Targets
{2018-19)

Curent
{2017-18)

Targets
(2018-19)

Cument
{2017-18)

Targats
(2018-19)

56% 65% °

62% 70%

40% 50%

69% 75%

30% 40%

53% 62%-

12% 30%

12% 30%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Banchmarks

100%

0 numbers

Current {2017-18)

Targets (2018-19)

Current (2017-18)

Targets {2018-19)

(sd)
Secretary

Municipality




14th Finance Commission: Deciaration of Service Level Standards Notification Format

Name of the cithfULE State Name of the Municipal Commissioner! Chiet Executive Pastal Address with PIN code Phone & Fax nos Email id
PALA KERALA | NAVAS A MUNICIPAL OFFICE, PALA 686575 4822212328 munsecpal mail.,
Water Supply Inflicators
. . - " Efficiency in . Efficiency in cc;ileclion
Coverage of Water | Per Capita supply of | Extert of metering of | Extent of non revenue| Continuity of water CQuality of water redressal of Cost recovery in watar of water supply related
supply Connections water water connections water supply supplied customer complaints supply services charges
Berchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 80%
Gurrant Igagfats Currant 'I(';rﬂgfsls Current | Targets Current | Targets |, Current Targets | Current Targets | Current | Targets | Cument | Targets ?;g;e.:t Targets
(2917-18) 19) {2017-18) 19) (2017-18)| (2018-19) | (2017-18) [ (2018-19) | (2017-18) | (2018-19) | (2017-18) (2018-19)]{2017-1B){ {2018-19) {(2017-18)] (2018-19) 18) 1 {201819)
. ! .
85% 95% 115 125 72% 84% 18% 10% 18 20 80% 96% 85% 75% 35% 45% 68% 90%
Sewage Managdment (Sewefaga and Sanitation)
y . . . Extent of reuse and Efficiancy in Extent of cost - . .
Coverage of Toilets C?:::"r: :;f:f::sge C;::e::;'; B:ﬁﬁ::c;: f ‘:dr:::::ﬁtoé:e;?tse Oualrrt:ac:‘fnseen\:age recycling of treated redressal of recovery in sewage EE:CSIZT; :;«::?c::gn
8 P . sewage customer complaints management G 9
Benchinarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Gurrent {:B%?_S Current 1(-:691&:_5 Current | Targets | Current | Targets | Current Targets | Curfrent | Targets | Current | Targets | Current Targets ((:;[;T;T Targets
{2p17-18) 19) (2017-18) 19) (2017-18)] (2018-19) { (2017-18) [ (2018-19) [ {2017-18) | (2018-19} | (207-18) {2018-19)1(2017-18) | (2018-19) [(2017-18}| (2018-19) 18) (2018-189)
“hoow | 100 0% 0 0 0 0 0 0 0 0 0 0 o [ o 0 0 o
Solid Waste Mahagement :
Househokd Ievql Efflmepcy of Extent of's.egrega;loq Extent of municipal Extent of scneqtific Efficiency in Extent gf cost Efficiancy in collection
overage of solid collection of of municipal solid y disposal of municipal redressal of recavery in SWM
L y .. solid waste recovered . .- . of SWM charges
whste management municipal solid waste ' solid waste cusiomer complaints . Services
Benchmarks 100% 100% 100% 80% 100% B80% 100% ~ 90%
Current T:rgiesls Current T:;%ets Current Targéts Current | Targets Current Targets | Current | Fargets | Current | Targets Current Targets
(17-18) .( ?9\ © 1(2017-18) ( 19)5' (2017-18)f {2018-19) | (2017-18) [ (2018-19) | (2017-18) | (2018-19) [{2017-18) [(20118-19) (2017-18)| (2018-19) [(2017-18)] (2018-19}
65% 85% 70% 84% 45% 85% 5% . 58% 55%* BO% 70% B87% 40% 680% 50% 65%
Storm Water Drpinage Indicators
Coverage of storm water drainage netwark * Incidence of Water loggingfflooding
|Benchmarks . 100% 0 numbers
Currert (2017-18) Targets (2018-19) Current {2017-18) Targets (2018-16} -
" 45% 70% 15 5
. (st}
Secratary
Municipality
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14th Finance Commission: Peclaration of Service Level Standards Notification Format

Name of 1he city/ULB State Name of the Municipal Commissioner/ Chief Executive Qfficer Postal Address with PIN code Phone & Fax nos Email id
Palakkad Kerala Raghuraman Municipal Office, Palakkad-678001 04912534634 secypkd@amail.com

Water Supply Indicators

Coverage of Water supply

Per Capita supply of

Exteni of metering of water

Extent of non revenue

Continuity of water subpiy

Quality of water supplied

Efficiency in redressat of

Cost recovery in water

tfficiency in collection of
water supply related

'Coverage of Toilets

network services

sewage network

wreatment capacity

Quality of sewage treaimen

racycling Df' treated

customer complaints

sewage management

Caonnactions water connections water customer complaints supply services charges
anZ':l‘:'; 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 0%
Current Targets | Current | Targets | Cument ‘I"argets Cuirent Targets Current Targets Current Targets Currant Targets Current Targets Current Targets
{2017-18) }{2018-19)](2017-18)| (2018-19) | (2017-18) | {2018-19) | (2017-18} | (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) } (2017-18} { (2018-19) | (2017-18} | (2018-19) | (201718} (2018-19)
95% 100% 120 125 100% 100% 15% 18% 18 20 96\% 98% T0% 75% 85% 85% 85% 90%
Sewage Management {Sewerage and Sanitation} ;- Don’t have STP Plant i
Coverage of sewage | Callection efficiency of the Adequacy of sewage Extent of reuse and Efficiency in redressal o } Extent of cost recavery in | Efficiency i collection of

sewage charges

. sewage

Bench o o S o, ) S 2
marks 100% 100% 100% 100% 100% 20% 80% 100% 90%

Current | Targets | Current | Targets | Current Targets Current Targets Current Targets Currant Targets | Current Targets Current Targets Current Targets

(2017-18) [(2018-19)] (2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18) | {2018-19) | {2017-18) | (2018-18} } {2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) [(2017-18) {2018-19)
Solid Waste Management
Househfuld Pevel caverage Efficiency of collection off * Extant of segregation of | Extent of municipal solid | Extent of scientific disposal | Efficiency in redressal of | Extent of cost recovery in | Efficiency in collechon of
of solid wasle' municipal solid waste municipal solid waste waste recovered of municipal solid waste cusiomer complaints SWM services SWM charges

- management services
Bench 100% 100% 100% 80% 100% 80% 100% 90%

Current Targets | Current | Targets | Current Targets Cumrent Targets Current Targets Current | Targets Current Targets Current Targets

(2017-18) |(2018-19)(2017-18)|{2018-19) | (2017-18) | {2018-19) | (2017-18} | (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18} ] (2018-19)

. 90% 95% 95% 95% 98% 100% 75% 80% a5% 95% T9% 80% 95% 95% 85% 0%

Storm Water Drainage Indicators ) ]
Coverage of storm water drainage network Incidence of Water logging/flooding
. Bench 100% 0 numbers
marks -
Current {2017-18) Targets (2018-19) Current (2017-18) Targets {2018-19)
85% 0% 10 10 :
{sdi-)
Secretary
Palakkad Municipality
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14th Finance Commission: Declaration of Service Level Standards Notlfication Format

81

Pandatam Municipatity

Name of the Municipal Commissioner/ Chief ' ; -
Name of the city/ULB State E e Officer Postal Address with PIN dode Phone & Fax nos Email id
Pandalam Kerala $.Sani Pandatam Municipality, 689501 " 04734-252251 j; nicipali
Watpr Supply Indicators N N
Coverage of Water | Per Capita supply of | Extent of metering of | Extent of non revenue| Continuity of water Quality of water " m’igﬁi:g::omer Cost recovery in water|  Efficiency in collection of
supply Connections water water connections water supply. supplied complaints sSupply services water supply refated charges
Benghmarks 100% _ 135Ipcd 100% 20% 24 hours 100% B0% 100% 90%
Cumenl Targets | Current | Targets { Cixrent Tamets Current Targets Currer1 Ta;'gete Cument Tamgets | Cument Targets Currom Targets Currem Targets (2016-19)
(2017-18} | (2019-19) | (2047-18) [ (2018-16}] (2017-18) | (2018-19) | (2017-18) | (201810} | (2017-18) | (2018-19) | (2017-18) | {2018-19) } (201718} | (2018-19) | (2017-18) | (2ons-19y [{2017-18}] 199
85% 9% F90LPCD L1P1(?D 60% 80% 20% 18% 20 24 0% 95% 100% 100% 75% 100% 5% 90%
Sewiage Manag {5 ge and Sanitation)
§ Exiant of reuse and . : . .
Coverage of Toiets Covarage of sawage | Collection efficiency of |  Adequacy of sowage Qrality of sewage ' g of trasted Efficiency in redtessal 01 Extent of cost recovery in}Elficioncy in collection of sewage
298 network services the sewage network Wealment capacily treatmen ecydling of tr complai Sawage charges
Benghmarks . 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cuirem Targels Currant Targets | Current Taigeis Cuwrrent Targets Current Targets Cumant Targets Currant Targsts Curent Targets Current Targets {2016-19) '
(2017-18) | (2018-19) | (2017-18} |({2018-18} | (2017-18) ( (2018-19) | (2017-18) | {2018-18) | (2017-18} [ (2098-10) | (2017-18) | (201810} | (2017-18} | {201810) | (2017-18) | (201819} (2o17-18)] 2@
100% 100% 4% 4] [} 0 0 0 0 ] ) Q 4] Q Q 0 o] 0
Solifl Wasta Managament -
Household level kfficiency of N - . - . . .
coverage of solid collection of E‘:::::‘: iegr]esgulailéon Extent of municipal dgmegl':ffsl:f;g'cal' rEemdcr:s::)l‘:f‘ reif\;m ?:“;D;JM Efficiency in cotlection
waste Management municipal seofid a::e solid waste recovered WSD" d waste P customer complaints seZ‘fces of SWM charges
services . waste w ' o pla
Bendhmarks 100% 100% 100% 80% 100% 80% 100% 0%
Current Targsts | Cumant Targets | Cument Taigets Cunenm Tamgets Current Targets Current Targets Current Targets Current Targets
{2017-18} |(2018-18) | (2017-18) |{2018-19} [ (2017-18) [ (2018-19) | {2017-18) | (2013-19) | (2047-18) | (201B-18) (2017-13) { (2038-18) [ {2017-18) | (2018-18) | (2017-18) | (2048-10)
25 50 80 100 80 100 0 80 70 90 70 80 80 100 85 90
Stort Water Drainage Indicators .
Coverage of storm water drainage network Incidence of Water logging/flooding R
Benghmarks 100% . 0 numbers
Current {2047-18) Targets (2016-19) Current (2017-18) Targets {2018-19)
70% 100% "0 5
Secretary




' _ 14th Financa Commission: Déclaration of Service Lova! Standérds Notification Format

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Exaculiva Postal Address with PIN code Phona & Fax nos Emailig
Panoor Municipatity Kerala Santhosh Kumar Mambally Panoor PO 670692 0490 2311340 p_mrmu_nic_:igaliy
. ] ’ 2015@agmail.com
Water Supply indicators i
Covarags of Wzter Par Capila supply of | Extent of metering of | Extant of non revenus Continuity of water Quality of water Efzciencglr i'; Cast recover}; in "E fﬁgienc{y in
supply Connections water waler connactions water supply supplied fadressal o waier supply collection of water
o customer services supply related
Senchmark 100% 135 ipcd 100% 20% 24 hours 100% 80% 100% 90%
: - . Target 3 . ' Tar
Current Targuts Current S Current Targets Current Target Current Targets | Current | Target |Current elsg Current] Targets {Curren|Targets
(2017-19) | @918 | 201718 2017-18) | @018 | (2017-18) {S PO (3047.1) | (2018 | (2017- 5(2018) (2017- (2017- | (2018 {1(2017{ (2018
19) (2018- 19) 19) 19) 18) 19) | 18) |2011 1g) 19) 18) { 19)
63 3 85 f 71§ 82 81 90 9 15 19 y 22 94 99 67 | 76t 88 94 78 81
Sewage Managementi {Sewarase and Sanliation} )
Co £7C "ats Coverage of sowage | Collection efficiency of | Adequacy of sewage Quality of sewage Extent of reuse Efficiency in Extent of cost Efficiency in
verage of Tc 4 network services | the sewage network | treatment capacity treatment and recycling of | redressal of | recovery in sewage |  collection of
Benchmark 160% 100% 100% 100% 100% 20% 80% 100% 90%
Targets . Target Targets Target Targets | Current | Target |Current| Targ | Current| Targets | Curren|Targets
(zci)“";‘f;‘;) (2018- (2%"1’.;‘_*;‘;) s (fo‘;';f;‘;) (2018- (200‘;';‘?;‘;) s (2018} (2%“1??;‘;) 2018 | (2017- [s (2018) 2017-| ets | (2017- | (2018 |1 (2017] (2018
19) | (2018- 19) 19) 19) 18) 19) 18) {(201] 18) 19) 18) 19)
96 | 100 0 0 0 0 0 0 0 0 0 o |l ofo}] o 0 0 0
j .
Solid Waste Managamsent
Household level Efficiency of . o Extent of scientific Efficiency in Extent of cost Efficiency in
caverage of solid wasts collectien of IE:::&?;?JE??:;: f soEI;:;ev:'l;solfe"r‘:;;‘:ilgfeld disposal of municipal radressal of recoveryin | colleetion of SWM
management services | municipal solig waste P 1solid waste customer SWM servicas charges
Benchmark 100% 100% "100% 80% 100% 80% 100% 90%
Targets ) Targel i Targets Target Targets | Current | Target |Cument| Targ | Current |- Targets
(2‘?'0“1';‘_3;‘;) (2018- (g)‘;"?f":‘;) s (2%“1";‘?:‘;) @018 | o005 [s 08| p0iiire | @018 | 2017 s (2018 (2017- | €5 | (2017- | (2018
19) (2018 19) 19) 19 18) 19) 18) [(201] 1g) 19)
15 32 42 52 0 0 0 0 0o 0 0 0 0 |0 0 0
Storm Water Drzinage indicators »>
Coverage of storm water drainage network incidence of Water loggingflooding
Benchmark 100% 0 nunmibers .
Current {2017-18) Targets (2018-19) Current (2017-18} Targets {(2018-19)
20% 35% o 0 .
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14th Finance Commission: Declaration of Service Level Standards Notiﬁcatlon'Format

Fi-8/810Z/810pEE

63

Name of Municipality

Name of the city/ULB State Name of the Municipal Colmissioner/ Chief Executive Postal Address with PIN code Phone & Fax nos Emall id
I -~
* ] Parappanangadi Municipality, ‘ L
Parappanangadi Kerala Viswanathan K.B Parappanangadi Town, Matappuram Dist 4942410239 Mﬁ?m?M@m
- ‘ 676303 arcom
Water Supply Indicators
Coverage ofL\iValer Per Capita supply of |Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency in redressal of|  Cost recoveryin ;fi?::rczljn c:”::f;;g '
supply Conngctions water water connections water ' supply supplied customer complaints  jwater supply services chafgpei
Benchmarks 100%] 135 Ipcd ¢ 100% 20% 24 hours 100% 80% 100% 90%
Current Fargets Current Targets { Current | Targets | Current | Targets Curfent Targets | Current | Targets Current Targets | Current | Targets | Current | Targets
(2017-18) |(2018-19){ (2017-18) {2018-19) 1(2017-18}{{2018-18)] (201 7-18) 1(2018-19} | {2017-18) | (2018-19) (2017-18) | {2018-19)| (2017-18) . {2018-19) | (2017-18}{(2018-19)} (2017-18) {2018-19)}
80% - 100% 100 10 - 80% 0% 10% 5% 24 24 94% | 100% 80% 80% 90% 100% 50% 90%
Sewage Managemaht {Sewarage and Sanitation) .
o ; Collection efficiency : . Extent of reuse and e ; Extent of cost ; ; :
. Coverage of sewage Adequacy of sewage [ Quality of sewage ’ Efficiency in redressal of A Efficiency in collection
) Coverage of Toilets network services of the se_v;(age . treatment capacity treatment recychng of treated | "o, ciomer complaints | "eCovery in sewage | ¢ sewage charges
Benchmarks - 100%; 100% 100% 100% 100% . 20% 80% 100% 80%
Current | [Targets | Current Targets | Current | Targets | Current Targets | Cument | Targets | Curremt | Targets Current Targets | Current | Targets | Current | Targets
‘(201 7-18) |(R018-19)] (2017-18) (2018-16) }(2017-18)| (2018-19){ (2017-1 8) [{2018-19) | (2017-18) | (2018-19) {2017-18)1(2018-19) | (2017-18) (2018-19} 1 (2017-18) |(2018-19)|-(2017-18) (2018-19)
. 100% 100% 65% 80% ' 70% 80% 0% 0% 0% . 0% 0% 0% ) 80% 90% 0% 0% 0% 0% -
Solld Waste Management Indicators '
Househoid level . ' : - - . . .
‘ ) . |Extent of segregation - Extent of scientific | Efficiency in redressal Efficiency in
covarage gf solid Efficiency of coliection Y ) Extent of municipal . N Extent of cost recovery
N . of municipal solid ! ., | disposal of municipal of customer ) " coliection of SWM
. waslesr::: sement of municipal solid waste waste solid was.te recoveref: solid waste complaints in SWM sarvices . charges
Benchmarks 1009 ) 100% 100% 80% - 100% 80% - 100% . 90%
Current | [Targets Current Targets | Current | Targets | Current | Targets | Current Targets { Current { Targets Current Targets | Current | Targets
(2017-18) 1(2018-19)] (2017-18) |{2018-19}](2017-18) (2018-19)| (2017-18) | (2018-19} | (2017-18)] (2018-19) (2017-18) [ (2018-19) } (2017-18) | (2018-19) | (2017-18) [(2018-19)
80 0 90 80 80 90 LOT0 B0 40 50 70 8O 80 90 80 . 20
Storm Water Drainage Indl%tow
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers :
. Curient (2017-18) Targets (2018-19) Current (2017-18) * Targets {2018-19)
80 100- ' 20 5
! Secretary



14th Finance Commission: Declaration of Service Level Standards Notification Format

. Name of the Municipal Commissioner/ Chigf , -
Name of the city/ULB State Exacutive Officer Postal Address with PIN code Phone & Fax nos Email id
Paravur Muncipality kerala Noushad A Paravur P O Koilam 691301 0474-2512340 secyparavur@gmail.com
Water Supply Indicators
. . . . Efficiency in
Coverage of Water | Per Capila supply of | Extent of metering of { Extent of non revenue | Continuity of water Quality of water o edreliglacllz?zﬁ;?omer 'c?:;;:rc:::;};"n collection of water
supply Connections water waler connections water supply supplied complaints Sarvices su;:;hg rrge:laastem
|Banchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current | Targéts | Cument | Targets | Cument | Targets | Cument | Targets Currant | Targets | Cument | Targets | Cumrent { Targels Current’ Targels | Cument | Targets
(2017-18) [(2018-19} | (2017-18} | (2018-19} [(2017-18}| (2018-18}) | (2017-18} | (2018-19) | (2017-18) | (2018-19) {(2017-18)| (2018-19) [(2017-18)| (2018-18)1(2017-18)|{2018-19)|(2017-18)|(2018-19}
90% 100% 98 100 100% 100% 20% 20% 24 24 100% | 100% 78% 80% 95% | 98% 88% 90%
Sewage Managomant (Sewerage and Sanitation)
Collaction afficiency . Extent of reuse and Efficiency in Extent of cost Efficiency in
Coverage of Tollets Coveraga of sawage of the sewage Adequacy of sewage Quality of sewage recycling of treated [redressal of customert recovery in sewage | collection of sewage
network services traatment capacity treatment . N
network sewage complaints management charges
Benchmarks 100% 100% 100% 100% 100% 20% ' 80% 100% 90%
Cument Targets | Current | Targets | Currant | Targels Current | Targets Current Targets | Current | Targets | Current | Targets | Cument ‘Targels Cument | Targets
{2017-18) [(2018-19)| (2017-18) | (2018-19) |{2017-18)] (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) |(2017-18}| (2018-19) |(2017-18)1 (2018-19) |{2017-18)|(2018-19)|¢2017-18)| (2018-19)
100% 100 25% 30 25 25 - 20 20 65 70 12 i4 23 25 30 32 70 72
Solid Waste Managemant
Household level . . . i . . " .
coverage of solid Efficiency of collection E_xlent of segregation Extent of municipal Extent of scientific | Efficiency in redressal Extent of cost Efficiency in
waste management of municipal solid of municipal solid solid waste recovered dasposa! of municipal otcuslofnar recovary in SWM collection of SWM
. waste waste solid wasta caomplaints salvices charges
services :
Banchmarks 100% 100% 100% 80% 100% 80% 100% . 90%
: Current | Targets | Cument | Targets | Cument | Targels Current | Targels Current Targsts | Cument | Targets | Current | Targets | Curment | Targets
{2017-18) | {2018-19) | {2017-18}] {2018-19) [(2017-18)] (2018-19) | (2017-18) | (2018-19} | (2017-18) | {2018-19) |{2017-18}| (2018-19) |{2017-18}| (2018-19) |{2017-18)|(2018-19)
85% 0% 100% 100% 100% 100% 80% 80% 88% 0% 5% 80% 75% 80% 65% 75%

Storm Water Drainage Indicators

' Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbaers

Current (2017-18)

Targets (2018-19)

Current (2017-18)

Targets (2018-19)

25%

70%

0

0

64
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14th Finance Commission: Declaration of Service Level Standards Notification Format
, Name of the Municipal Commissioner/ Chief A -
Name of the city/ULB State Executive Officer . Postal Address with PIN code Phone & Fax nos Email id
Pathanamihjtta Kerala A M Mumthaz Pathanamthitta 689645 athanamihitamunicpality2
. 1i@gmail.com -
Water Supply|Indicators
- - -
) . . . Efficiency in
Cpverage of Water | Per Capita supply of met;?:;nc:fc::ater Extent of non revenue | Continuity of water Quality of water E:gf:r;g:; Cc:vsattree:c;v:;ym collection of water
sypply Connections water connections water ‘Supply supplied customer complaints services supply related
) ‘ . charges
Benchmark 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Cumrent 1(—;691?? Curmrent | Targets ?;or:e;l ! ](—gae: Current | Targets .Current Targets ?;t;qe;t Targets | Current | Targets ((Igorqe;:(_ Targets ((:;;le?r_“ Targets
{2017-18) . '|(2017-18) | (2018-19) (2017-18}| (2018-19) H2017-18)|(2018-19) {2018-19) |(2017-18}}(2018-19) {2018-19) (2018-19)
19) 18) 19) ) 18) 18) 18}
100% |100% | 135 135 | 85% | 95% | 10% 18% 24 24 1100% | 100% | 80% | 80% |100%| 100% | 85% | 90%
Sewage Management (Sewerage and Sanitation) ’
1 Collection . - | Extent of reuse and Efficiency in Extent of cost Efficiency in
Coverage of Toilets Cz:?rog; :Lf;:easgg safficiency of the A:::::"r: :ﬁloéase;::?ge Qua{lrtga?rfns;v:'age recycling of treated redressal of recovery in sewage | collection of sewage
sewage network . pacity sewage customer complaints management charges
Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Eagfgf Current | Targets ?;{;T;m 1(-2:)913;5 Current Targets Currént Targets ?;‘;:eﬁl Targets | Current | Targets ?;{;:e?nt Targets C(‘.;(;I:;m Térgets
(2017-18) (2017-18)|(2018-19) (2017-18)[ {2018-19) [(2017-18)|(2018-19)] *~ (2018-19) [(2017-18){(2018-19)| **, (2018-19) T 1 (2018-19)
19) 18} 19) N 18) . 18) 18)
100% [100%| 100% | 100 | 100 | 100 95 100 82 100 | 100 | 100 10 0 100 100 [ 82 90
Solid Waste Management
lousahold level ) Extent of Extent of scientific ) . ) L
verage of solid Efﬁmepcy of segregation of Extent of municipal disposal of Efﬁmen_c ¥in Extent 9f cost Effl_clency n
coliection of L - ) e . redressal of recovery in SWM | collection of SWM
waste management - . municipal solid | solid waste recovered municipai solid - . . '
. municipal solid waste - customer complaints services charges
- senvices waste waste
Benchmark 100% 100% 100% 80% 100% 80% 100% 90%
surent 'I('g[r)g.leal? Current | Targets c(:;;le?n_t Ig{)aegs Current | Targets | Cument | Targets C(:;(;Ef;:t Targets | Current [ Targets ?;gf 7"_ ! Targets
{2017-18) 19) {2017-18)|(2018-19) 18) 19) . {2017-18)] (2018-19)" |(2017-18){2018-19) 18) (2018-19) [{2017-18){(2018-19) 18) (2018-19)
82% [100%] 100% | 100% | 85% | 100% 85% 100% | 100% | 100% |.45% | 0% 100% | 100% | 90% | 90%
Storm Water Drainage Indicators :
Coverage of storm water drainage network Incidence of Water logging/flooding . -
Benchmark ) 100% - 0 numbers. )
Current (2017-18) Targets (2018-19) Current {2017-18) Targets {(2018-19)
100% 100% 100 ’ 100
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Name of the Municipal Commissioner/ Chief Executive

Name of the clity/ULB . State Postal Address with PIN code Phone & Fax nos ) Email id
Pattambi municipality Kerala Philipose panicker Municipal secretary UC Mele pattambi PO 679301 04662 212233 | pattambimunicipality@gma
: ilLcom
Water Supply Indicators ,
Coverage of Walter Per Capita supply of | Extent of metering of |Extent of non revenue| Continuity of water Qu.;ality of water Efficiency in redressal Cost recovery iﬁ-waler Efficiency in collection
supply Connections water water connections water supply supplied of customer supply services of water supply etated
. complaints PRl charges
E:“Ch"‘ar 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets | Current | Targets | Current { Targets ((:; [;"16.;1 t -Eggﬁ_s Current T(;B%“;f_s Cumrent | Targets ((:; (;r1e7r1 t Targets | Current Igaest_s C; (;f‘e7r1t‘ Targets
{2017-18) | (2018-19){(2017-18)] {(2018-19} |(2017-18){(2018-19) 18" {2017-18) (2017-18)|(2018-19) (2018-19}{(2017-18) ( {2018-19)
) Y 19) 19 | 18) 19) 18)
100% | 100% |135Ipcd|135iped| 100% | 100% | 20% 20% 24 24 100% | 100% | 70% 80% 70% 8_0%' 80% 90%
Sewage Management (Sewerage and Sanitation) )
. . | I Extent of reuse and | Efficiency in redressal | Extent of cost recovery . . .
. Coverage of sewage | Collection efficiency of | Adequacy of sewage | Quality of sewage " A Efficiency in collection
Coverage of Toilets . - recycling of treated of customer in sewage
network services the sewage network treatment capacity treatment sewage complaints management of sewage charges
penchmar 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cuﬁent Targets | Current | Targets | Cumrent 'fargets ((:;&e; ! 1(-2{)%?-5 Current 1(‘;3&:_3 Current | Targets c(:;g‘e;t Targets | Cwrent 1(‘;591?_8 (f;{;:e_’rlt Targets
{2017-18) [(2018-19)]{2017-18) | (2018-19) | (2017-18);{2018-19} {2017-18) (2017-18)1(2018-19}) (2018-19)|(2017-18) (2018-19)
18) 19) 19) 18) 19) 18)
100% 100% 0% 0 0 -0 0. 0 ¢ 0 0 0 ] ¢ 0 0 0 o
Solid Waste Management _ '
Househotd level . . Extent of segregation . . Extent of scientific - , Extent of cost . ; .
coverage of solid waste Efﬂcaelrut?y of cqllectlon of municipal solid E:'(tent of municipal disposal of municipat Efficiency in r_edres.sal recovery in SWM Efficiency in collection
. of municipal solid waste solid waste recovered ) of customser complaints . of SWM charges
management services wasle solid waste services
Benchmar 100% 100% 100% 80% 100% 80% 100% 90%
Current | Targets | Cumrent | Targets | Current | Targets ((:;(;T-]e'rm 1(-;{%?;5 Current 'I(';r)g:ests Current | Targets C(:; érf; ! Targets | Current 'I;gag;ests
{2017-18)[(2018-19)| (2017-18) | (2018-19) }(2017-18)|(2018-19) 18) 19) (2017-18} 19) {2017-18}(2018-18) 18) (2018-19)|(2017-18) 19)
20% 80% 70% 80% 80% 100% 70% 80% T0% 90% 70% 80% 20% 40% 80% 90%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmar
ks

100%

0 numbers

Current (2017-18)

Targets {2018-19)

Current (2017-18)

Targets (2018-19)

30%

50%

0

. 0
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Payyanur Municipality

Name of the citylULB " State Name of the Municipal Cgf','i‘;'fsm"e” Chief Executive . Postal Address with PIN code Phane & Fax nos Email i
Payyanur Munici--élity | Kerala Aji. KR, Municipal Secretary Payyanur P.O B70307 4985202067 secypynr@gmait.com -
Water Supply indicators
Coverage of Water Per Capita supply of | Extent of metering of | Extent of non revenuar Continuity of water Quality of water Evfﬁciencyrin redressal | Cost recovery in water ‘)Efﬂxaif:::;n ﬁOI::f:t‘;Z
supply Connections water . water connections water supply supplied of customer complaints supply services ch;;ei
|Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% B0% 100% %
Cujrrent Targets: ‘1 Current Targets Current Targels Current Targets Current Targets Currant Targets Current Targets Currant Targets | Current | Targets
{2017-18) | (2018-19) ) (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19) { (2017-18) | (2018-19) | (2017-18) | (2018-19) {2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) {2018-19)
% 100% 100 135 . 100% 100% 20% 15% 24 ’ 24 100 100% 50% 80% 0% 25% | 50% 70%
Sewage Managefnent (Sewerage and Sanitation) )
Colveraga of Toitets | Coverage of sewage | Collection efficiency of | Adequacy of sewage Quality of sewage : E:;e::i:f r:ﬁ:;:: Efficiency in redressal Extemizl;;ost ricovery Efficiency in collection
g network services the sewage network treatrment capacity treatrment ycling of customer complaints |- wag . of sewage charges’
' sewage . management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Curent | Targets Current Targets Current Targsts _ Current Targets Current Targets Current Targeis Current Targets Current Targsts | Current Targets
(2047-18} | (2018-19} | (2017-18) | (2018-19) | (2017-18} | {2018-19) | (2017-18) | (2018-19} | (2017-18) ] {2018-19) (2017-18) | (2018-19) [ (2017-18} | {2018-19) | (2017-18) | (2018-19} | (2017-18) | {2018-19)
100% 100 % 20 a . 20 0 25 0 25 0 -0 4] 50 0 50 ] 50
Solid Wate Management
Household level. Extent bf scientific :
cgverage of solid Efficiency of collection |Exient of segregation of| Extent of municipal disposal of municinal Efficiency in redressal | Extent of cost recovery | Efficiency in collection
wagte managemment | of municipal solid waste| mwynicipal solid waste | solid waste recovered posoli d waste ‘p of customer complaints in SWM services of SWi charges
services
Benchmarks 100% 100% 100% 80% 100% B0% T100% 9%
Cugrent Targets Curren Targets Current, Targets Current Taréets ‘1 Current Targets Current Targets Current Targets Current Targets
(2017-18} | (2018-19) | (2017-18) | (2018-19} | {2017-18) | (2018-19) | (2047-18) 142018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) [ {2017-18) [.(2018-19} | (2017-18) | {2018-19)
7100% 100% 100% T 100% 100% 100% T0% BO% 100% 100% 100% 100% 100% ‘ 100% 100% 100%
Storm Water Draingge Indicators
Coverage of storm water drainage network Incidence of Water logging/floading
Benchmarks “100% 0 numbers
Current (2017-18} Targets (2018-19) - Current (2017-18) Targets (2018-19)
Nil 25% Nil - o .
{Sdr-)
Secretary
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Coverage of Toilets

Quality of sewage treatment

recycling of reated

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Execubve Cfficer Postal Adaress with PIN code Phane & Fax nos Emalid -
FAYYOLI MUNICIPALITY KERALA JESITHA P J SECRETARY, P::\Y\?cl)'LMUN!mPALITY' 673522 04960 2602043 l gamlimunigigalim@gmgil.ggm
-{Water Supply Indicators
Coverage of Water supply|  Per Capita supply of | Extent of metering of water Extent of non revenua waler| Continity of water supp! Quaiity of water supplied Efficiency in redressal of Cost recovery in water Efficiency In coliection of
Connections water connectians ) Y ¥ Y P customer complaints Supply services water supply relaled charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 50%
Current Targets Current | Targets | Current Targets Current Targels Current Targets Current Targets Current Targets Cumrent Targeis Current |Targets (20184
- | (2017-18) |(2018-19)| (2017-18) | (2016-19) | (2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19) (2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18) | " (2018-19) |(2017-18)} - = 19}
35% 45% 100 110 50% 60% 5% 3% 24 24 80% 85% B85% 90% 80% 85% 60% B85%
Sewage Management {Sewerage and Sanitation)
Cc'werage of sewage | Collection efficiency of the Adequacy of sewage Extent of reuse and Efficiency in redressal of | Extent of cost recovery in Efficiency in caliection of

of selid waste

network services | sewage network treatrnent capacily sewage customer complaints sewage management sewage charges
Benchmarks 100% 100% 100% ° 100% 100% 20% 80% 100% 0%
Current Targets Current | Targes | Current Targets Current | Targets Cuirent Targets Current Targets Current Targets |. Current Targets ) Current | Targets (2018
(2017-18) {{2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-18} | {2018-19) | (2017-18) | (2018-19) |(2017-18) 19)
£ - - .
100% 100 10% 20 10 20 0 ] 0 0 ' o] 0 BO 90 80 90 ° 100 100
Solid Waste Management
s oo
Household iavel coverage Efficiency of collection of | Extent of segregation of Exteni of municipal solid .| Extent of scientific disposal | Efficiency in redressal of | Extent of costrecovery in | Efficigncy in cﬁilecuon of

management services municipal solid waste municipal solid waste wasie recovered bf municipal solid waste custamer complainis SWM senvices §WM charges
Benchmarks 100% 100% 100% . 80% 100% 80% 100% 90%
Current Targets | Current | Targets | Current Targels Current Targets Curcent | Targets Current Targets Current Ta}gets - Current . Targets
(2017-18) [ (2018-29)| (2017-18} | (2018-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-18} { (2017-18) (2018—19) {2017-18) '(2018-_19) {2017-18} | (2018-19)
75% 80% 100% 100% 75% 80% 80% 90% 25% 35% 85% 90% 2_5% 35% 100% - 100%
Storm Water Drainage Indicators 7
Coverage of storm waler drainage network Incidence of Water logging/flooding
Benchmarks 100% -0 numbers .
Current (2017-18) Targets (2018-19) Currend {2017-18) Targets (2018-19)
* 60% 70% 30 15
(sdl-)
Secretary
Payyoli Municipality
A . *
68
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Name of the city/ULE State Name ofthe Municipal Commissioner/ Chief Execufve|  posial address with PN code | Phone & Fax nos Email id
. o MUNICIPAL QOFFICE perinthalmannamunicipality@vya
PERINTHALMANNA KERALA ABDUL SAJEEM.S PERINTHALMANNA P.C 04933-227363 hoo.co.n . .
. ) CALICUT ROAD, PERINTHALMANNA pmnamity@aqmail.com
water supply indicators 3 l
: - ‘ - Efficiency in Efficiency in
Coverage of Water | Per Capita supply of }Extent of metering of Extent of non Continuity of wates Quality of water ] edressa)if of Cost recovery in water | collection of water
supply Cor.mections water water connections revenue water supply supplied cu%tomer complaint supply services su;:;lzrrge;zted
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% - 80% 100% 90%
Current Targets Current Targets | Cwurrent | Targets | Current | Targets | Current | Targets t(:;(;f'e;l Targets ((:;(;;e?rit Targets | Curremt | Targets Current Targets
(2017-18) | (2018-19) { (2017-18) | (2018-19} |(2017-18)| (2018-19)| (2017-18) |(2018-19)|(2017-18)|{2018-19) 18) (2018-19) 18) (2018-19)| (2017-18) | (2018-19) [(2017-18)|(2018-19}
' 70% ’ 80% 60 70 70% 80% 60% 70% 90 96 100% 100% 100% 100% 75% 85% |- 75% 85%
Sewage Management {Sewerage and Sanltétion) ) 7
. | Collection efficiency ] . Extent of reuse and Efficiency in Extent of cost recovery Efficiency in
Covernge of Toilets C(:::::vacﬁi Zfefﬁzfsge_ of the sewage A:::::::ﬁto:ase;?ge Qua::t;racz:ns:‘v:age recycling of treated redressal of in sewage collection of sewage
' - network i p - sewage customer complaints management charges
Benchmarks - 100% 100% 100% 100% 100% 20% 80% 100% 90%
Curremt Targets Current Targets | Current fargets Current | Targets | Current | Targets ((:;6267'1‘ Targets ?;(;rf;m Targets | Current | Targets Curreht ‘ Targ'ets
(2017-18) | (2018-19) | (2017-18) {{2018-19) }{2017-18)|(2018-19}| (2017-18) |(2018-19){(2017-18)|(2018-19) 18) {2018-19} 18) {2018-19)f (2017-18) | (2018-19) [(2017-18)] (2018419}
. 1009 100 0% 0 1] Q 0 0 0 0 4] 0 0 0 0 0 0 0
Solid Waste Management - )
‘ . ) Extent of s Extent of scientific e ‘ :
Household level Efficiency of collection : . Extent of municipal o Efficiency in - Extent of cost - . .
coverai of solid waste | - of municipal solid segr_et_;at:on IO:, solid waste d|s_p_osa'l Ofr d redressal of recovery in SWM Eff;rgr‘\;urlﬁglrle::on
managgment services waste municipal soli recovared municipal sof cusiomer complaints services . . 9
waste waste : ] -
Benchmarks 100% 100% 100% 80% 100% 80% 100% - 90%
Currefit Targets Current | Targets | Current | Targets | Current | Targets Current "Targets ?;&e;‘ Targets C(:;&e; ! Targets | Current | Targets
(2017-18} | (2018-19) | (2017-18) | (2018-18) |(2017-18){ (2018-19)§ (2017-18) |(2018-19){2017-18)[(2018-19) 13) (2018-19) 8) {2018-19}| (2017-18) | {2018-19)
40% 60% 90% 95% 80% 90% 70% 80% 70% . 78% 80% 85% 70% 80% 80% 90
‘IStorm Water Drainagd Indicators
Coverage of storm water drainage network . Incidence of Water logging/flooding
Benchmarks 100% ‘ 0 numbers .
: Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19}
40% 60% 30 20
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Name of the cityULB State Name of the Municipal Commissioner/ Chief Executive Postal Address with PIN code Phong & Fax nos Email id
Muncicipal Office, Perumbavoor, L
Perumbavoor Kerala U.S. Satheesan Perumbavoor P.O., Ernakulam 683542 0484-252230 M—"Jb—mw@
Dist,Kerala : gmail.com
Water Supply Indicators
Efficiency in ) . . .
Coverage of Water |Per Capita supply of| Extent of matering of | Extent of non revanue | Continuity of water Quality of . redressal of Cost recovery n Efficiency in collection of
supply Connections water water connections water supply | Quality of water suppliad cusiomer waler §upply - watar supply related
) sarvices charges
complaints
Benchmarks 100% . 135 ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Currant .| Current : Targets { Current Cumrent
. | Targets . | Targets X Targats Current | Targets | Curent | Targets Current Targets | Current Targels
(.2?;)7 (2018-19) {2?;)7 (2018-19) ‘2103)7 (2018-19) | (2017-18) (2018-19) [(2017-18)|(2018-19)} (2017-18} | (2018-19) |(2017-18) ‘(25191;3- (2?;)7' {2018-19) (21031)7- Torgets (201849)]
€8% | 100% 135 135 | 100% | 100% 15% 20% 8 24 100% 100% 1 50% | 100% | 85% | 100% | 88% 90%
Sewage Management {Sewerage and Sanitation) ) ‘
Coverage of . ) ) Extent of reuse and Efficiency in Extent of cost . o
. Collaction efficiency of| Adequacy of sewage | Quality of sawage ) . d | of . Efficiency in collection of
quaraga'of Toilets sew:g;r‘\;t:;ork the sewage network reatment capacity .ttaatmem recychs;;?”:;geated riur:!zs:e: rec:n\;aggu;:‘?:‘aqa sewaga charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Curmrent | Targets | Current Targets | Current | Targets "| Current | Targets [Curren| Targets |Curren
(2017- (53{391'3) (2017- | (2018- | (207- (;;;g_eg) (200“1’;‘?:‘;) (2018 | (2017- | (2018- (200“1';‘_*:‘;) (;;;g_eg) (2017 | (2018- [t (2017} (2018~ [1(2017 Tafge‘fg)(zms'
18) 18} 19) 18} 19) 18} 19) 18) 19) 18} 19) 18)
: 100% 100 50% | - 100 85 100 0 0 0 0 0 0 75 90 0 0 0 0
Solid Waste Management
Household lavel- Efficiency of " Extant of scientific . . .
coverage of salid collsction of En?m (ﬁ.;eiie::i?" Extent of municipal disposal of Efficiency in redressal of raS::?m ?‘f‘ csovs;tM collETt;':cI;?wn:;S":NM
waste management municipal solid of munt ‘: solid wasle recovered municipal sotid customer complaints Bin © cha
services waste waste ' waslg ’ , services r98s
Benchmarks 100% 100% 100% 80% 100% 80% 100% 0%
Current Targets Current | Targets [ Current Targets | Current Targets | Current | Targets Current Targets Current | Targets |Curren| Targels
{2017- (2018-19) {2017- | {2018~ | (2017- (2018-19) | (2017-18) (2018- | (2017- | (2018- (2017-18) | (2018-19) {2017~ | (2018- |t (20177 (2018-
18) 18) 19) 18) 19) 18) 19) 18) 19) 18) 19}
90% | 100% ] 100% | 100% | 100% | 100% 80% 80% 80% | 100% 80% B80% 80% | 100% [ 52% { 90%
Storm Water Drainage [ndicators :
Coverage of storm waler drainage network . _Incidence of Water logging/flooding .
Benchmarks 100% 0 numbers
Current {2017-18) Targets (2018-19) Current {2017-18) Targets (2018-19)
80% ) 100% 7 0
(sd/-)
Secretary
Municipality
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Name of the city/ULB State Name of the Municigal C # Chief E; Otficer Postal Address with PIN coda Fhone & Fa-x nes . Emailid
Phravorn Kerala AnitumarB Piravom P.Q. Piravom - 636664 686664 0485-2242339 iravommunicipali
Water Supply indicatory
Coverag:nof fﬂm SUPPNY |ber Capita supply of water| (Nt fomg:‘ WAL | tant of non revenue water cOntinuity'of water sup;n.ly Quality of water supplied Emmi:‘mmd c”;\:::;':;’ in water w:zciﬁ:gy"::gl:dﬁ;ges
Benchmarks 100% 135§ 100% 20% 24 hours 100% 80% 100% 90%
Currant Targets | Curent | Targets { Cument Targets Current Targets Current Targets Cument | Targets | Current Targets | Current Targets Curent |Targets (2018-
(2017-18Y | (2018-19)| (2017-18) | (2018-19}| {2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-18) | {2018-18) | (2017-18) | (2018-19) (2017-18) | (2018-19) | (2017-18) | (2018-19) |{2017-18) 19)
80% 100% 80 100 - 85% 100% - 99% 100% . 24 24 100% 100% 95% | . 95% 100% 100% 80% 100%
Sewage Management (Sewerage and Sanltation)
. - . Extent of reusa and
. G pe of g Coll efficiency of the Adequacy of sewage " Efticlancy in redressal of | Extent of cost recovery in Efficiency in collection of -
‘coverage of Tolets network sarvices sewage network treatment capacity Qualty of H of :“ud customer complaints ge manag ge charg
|:Benchmarks 100% 100% 100% 100% 100% 20% ] 80% 100% 0%
Current Targets Current Targets | Current Targets Curent Targew‘ Current Targets Current Targets | Current Targers Current Targels Cumrent |Targets (2018-
(2017-18) | (2018-18) | (2017-18) {{2018-19)1({2017-18) | (2018-1¢} | (2017-18) | (2018-18) (2017-18) | (2018-19) 1 (2017-18} | (201819} | (2017-18) (2018-19) | (201 7-18) | (2018-19) [(2017-18) 19)
A .- ' j .
» 100% 100 80% 100 85 100 80 100 100 100 20 - 100 80 100 100 100 90 100
Solid Waste Managenjent
Househa =9 | Effciency of collecion of | Extent of segregation of | Extent of municipal solid | Extent of scientifc disposal | ENiciency in redressal of | Extant of cost recovery in | Efficiancy in collection of
municipal sohd waste municipsi soiid waste wasta recovered of municipal solid waste cusiomer complaints SWM zervices SWM charges
managefmant services s g
Benchmarks | 100% v 100% 100% 80% 100% 80% 100% 90%
Current Tgrgéls Cuirent Targets | Current Targets Current Targets ‘Cumrent Targets Current | Targels Current | Targets Current Targets
{2017-18) | (2018-18) (2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19) | {201 T-18) | (2018-19) | (2047-18) | (2018-19} | (2017-18) | (2018-10}
‘ o99% 100% 100% 100% 95% 100% 80% 80% 90% 100% 80% 100% 100% | 100% 100% 100%
Storm Water Dralnagb Indicators .
Coverage of storn water drainage network Incidence of Water logging/flooding
|Benchmarks . 100% 0 numbers :
Cumment {2017-18) Targets (2018-19) Current {2017-18} Targets (2018-19)
100% 100% - 100 100
(sdr)
) Secretary
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N‘:;:&:' Stata Nama ofthe Muricioa ! Commasianer! Chiaf Pastal Address with PIN coda Phone & Fax nos - Email ig
ponnani kerals S.A.vinod kumar ponnani Municlpality, ponnani 4942666338 ni i
pornsanl
Efficiency in o R )
Coveraga of Water | Per Capita supply | Extant of metering of [ Extent of son outh Cualyof water | redressaior | 2% eceveyin | Efcisecy b colacton of
supply Connactions of water water connections favenua water s supplied cusiomer o ataf SUpply
j - - complaints services charges
Banch 100% 1351, . 100% 200% 24 hours 100% B0% 100% 9%
Jmarks pod
. Target] . -
j Current | Targets ?m ::‘;“f: Current | Targets | Cument Ttgg’f: Current | Torgers | Curvert | s c(::&‘;_’ Targets ?;;’f;‘ Targets | Cument | Targess
(2017-18)] (2018-19) 18) 19} (2017-18) | {2018-19} |{2017-18), 19) {2017-18) | {2018-19)) (2017-18) | (2016~ 18) {2018-19) 18) {2018-19) | (201718} | (2018-19),
. 19)
' 5% 65% 70 80 58% 100% 30% 2% 18 16 0% 80% | 60% 70% 20% 0% 60% %
Sewage Management (Sewerage and Sanitation)
B Covevaga of ; Adequacy of Extent of reuse Efficiency in Extant of cost .
Covyerags of Tollats o 4 c::cw" 'Wtd sswage reatmant c"a&‘:a:n::m and recycling of rodressal of | recovery in sawags Emﬂﬁ:‘:’ in collaction of
- e services ¢ bl pacity . treated sewage -cusiomar management age
b 0% | 100% 100% 100% 100% 20% 0% “100% 0%
T R Targat
Current | Targets ((:2‘;':.:' Ttm Current | Tages | Cumem 1;;’0‘:';_’ Current | Targes | Cumem | s ?2“{;':3' Targats ?2"&";1‘ Targats | Cument | Targets
(2017-18)| (2018-19) 18) 19) {(2017-18) | (201819 [(2017-18) 19) {2017-18){{2018-19}| (2017-18) | {2018~ 18 {2018-19) 18) {2018-19)| (201718) (2OIB-'I_9)
. 19) i
60% -3 nil ni nil il ndl il nd m 1) nil nil nik nil ] 1]
Solld Wasata Managemsnt
Wmdl:::'d E ency & | Extent of segregaton | Extent of municipal | Extent of scienuic Effdency? | Exemotcost |  Eficiencyin
m el m solid of municipal solid . 50ld waste dusposa! of municipal customer tecovery in SWM | collection of SWM
5 anager m"m"‘“'m wasie rocovered solid waste complai Sandces . charges
{Bench 100% 100% 100% 80% 100% B0% 100% 9%
Targst
Cusrant | Targats ?g‘? Ix: Current | Targets | Current Iéo'm'aa'? Current | Targets | Cumant Y {(:2";'13;“ Targats fz';:?‘ Targans
(2017-18)| (2018-19) (201718} | (2018-19) |{2017-18) {2017-18} | (201836} | (201 7-18) | (2018~ . [i201819) {2018-19)
‘ 18) 19) 19) 19 | 9 18)
" 90% 100% 95% 100% 96%, 100% 5% 8% 9GO% 95% 4% 78% | 90% 90% W;G 85%
|Storm Water Drainage ndicators
[ Coveraga of storm watss drainags nerwork Incidence of Water ioggingflooding
:1:::' . 100% ' ) 0 numbars
Current {(2017-13) Targets {2018-19) Current (2017- 18} Targats (2015-19)
30% 50% il nil
(sdi-)
Secratary
Pannani Municipatity




14th Finance Commission: Declaration of Service Level Standards Notification Form‘at

Name of the city/ULH State Name of the Municipal Cgfrg:;irssionerf Chief Executive Postal Address with PIN code Phone & Fax nos Emaii id
Punalur Kerala Renukadevi.G Municipal Office Punalur Kollam,Pin-691305 0475-2222683 nlr@gmail.com
Water Supply Indicators
CoverJge of Water | Per Capita supply of { Extent of fnelering of | Extent of non revenue| Continuity of water Quality of water Efficiency in Cost recovery in water Efficiency in collection
supply Connections water water connections water supply supplied redressal of customer supply services of water supply related
. : ) complaints charges
Benchmarks F00% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Curreth 1;3691?_5 Current 1(-3891?? Current | Targets Current . | Targets | Current | Targets | Current | Targets | Current Ta}gets Current | Targets ((:;(;:e.;:l Targets
(2017-18) 19) {2017-18) 19) (2017-18)} (2018:19) | (2017-18} | (2018-19} | (2017-18) | (2018-19) |{2017-18}|(2018-19)(2017-18)| (2018-19) | (2017-18)| (2018-19) 18) (2018-19)
25 100 80 135 100 100 28 20 12 - 24 100 100 ¢ 80 100 90 100 78 - 100
Sewage Management (Sewerage and Sanitation)
. . ! ' . Extent of reuse and Efficiencyin  |Extent of costrecovery] . . .
i » Coverage of sewage (Collection efficiency of| Adequacy of sewage Quality of sewage . . Efficiency in collection
Coverage of Toilets network services | the sewage network |  treatment capacity treatment recycling of treated |redressal of t_:ustqmer in sewage of sewage charges
. . sewage complaints management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current 1(-;591%‘_5 Current 1(.;391?_5 Current | Targets Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets ?;5';&.‘,"‘ " Targets
(2017-18) 19) (2017-18) 19) (2017-18)] (2018-19) | (2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18)|(2018-19) (2017-18)] (2018-19) |{2017-18}| (2018-19) 18) {2018-18)
100 100 1] i 0 0 0 o - 0 0 0 0 0 1] 0 0 0 0 0
4. R .
Solid Waste Manabement o )
Hougehotd level Efficiency of , , - - - . .
covefage of solid collection of Extent of'sggrega.::on Extent of municipal _Extent of SCIBI‘!tlfiC Efficiency in Extent (.)f cost Efficiency in collection
waste /management municipal solid of municipat solid solid waste recovered disposal of municipal redressal of recovery in SWM of SWM charges
nagen P waste solid waste customer complaints services g
ervices wasie
Benchmarks 100% 100% " 100% 80% 100% 80% 100% 90%
Currgnt 1(-;691?5 Current 'l('ggg;ts Current | . Targets Current Targets | Current fargets ‘Current | Targets | Current | Targets { Current | Targetis
{2017418) 19) (2017-18) 19) (2017-18) (2018-19) | (2017-18) | (2018-19) | {2017-18) |{2018-19) | (2017-18)}(2018-19}| (2017-18)| (2018-19) | (2017-18)} (2018-19)
85 | 100 100 100 100 100 65 100 90 100 70 100 70 100 80 100

Storm Water Draigage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbexs

Current (2017-18)

Targets (2018-19)

Current {2017-18)

Targets {2018-19}

80

100

15

0

73



14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Narme of the Municipal Commissioner/ Chief Executive Officer Postal Address with PN code Phone & Fax nos Email id
Ramanattukara " Kerala SURESH KUMAR N Ramanattukra , Kozhikode 673633 0495-2440095 m: K mail.com
Water Supply Indicators
Coverage of Water supply|  Per Capita supply of | Extent of metering of water : - y Efficlancy in redressal of |  Cost recovery in water Efficiency in collection of
- Connections water connections Extent of non revenue water Continuity of water supply Quality of water sugplied customar complaints supply services water supply related charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% - 100% 90%
Cument Targets | Cument | Targets | Current Tari;els Current Targats Current Targets Curvent | Targets | Current Targets Current Targets Current | Targets (2018
{(2017-18) |(2018-19)| (2017-18) | (2018-19) | (2017-18) {2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) (2617-18) | (2018-19) | (2017-18} | (2018-13) (2017-18) | (2018-19) [{(2017-18) 19)
70% 75% 135 135 35% . 35% 35% 20% 12 15 100% 100% 80% 85% 80% 85% 85% W%
Sewage Management {Sewerage and Sanitation)
. : ’ " Extent of reuse and : . . ’
c ge of g Coll v efficiency of the Adequacy of sewage . N Efficiency in redressal of { Extent of cost recovery in Efficiency in coltection of
Coverage of Taflets network services sewaga network treatment capacity Qusiity of sewage treatment recy;l;?;:l‘g:eated cusiomer plaints e g L ge charges
Benchmarks 100% 100% 100% 100% 100% 20% '80% ) 100% . 90%
Current Targets | Curment | Targets { Current Targets .Current Targets Current Targets Current Targets Current Targets Curi'ent Targets Cﬁrrenf | Targets {2018
(2017-18) | (2018-19}{ (2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-1&) (2018-19) | (2017-18) | (2018-19) | {2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-18) (2018-19) | (2017-18) 19)
“ - )
100% 100 100% 100 60 70 60 70 40 B0 [¢] 10 75 80 [¢] 35 0 ' 80
Solid Waste Managemeant
Houseohfoldll_:val a::average Efficiency of collection of | Extent of segregation of Extent of municipal solid | Extent of scientfic disposal Efficiency in redressal of | Extent of cost recovery in Efficlency in collection of
manag::en:’:se rices municipal solid waste municipal selid waste waste recovered of municipal solid waste customer complaints SWM services . . SWM charges
- Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets | Current | Yargats | Cument | - Targets Current Targets Current Targets Current | Targets | Curent Targets Current Targets
(201718} ({2018-19)| (2017-18) | (2018-19) | (2017-18) | (2018-19) (2017-18) | (2018-19) | (2017-18) | (2018-19) { {2017:18) | (201818} (2017-18) (2018-19) (2017_-18) (2018-19)
. 80% 100% 90% 100% |- 60% 100% 0% 25% 0% 50% 50% 80% 0% 50% 0% 80%
Storm Water Drainage Indicators
. Coverage of storm water drainage natwork __incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
60% 70% 20 10
(sdi)
Secretary
Ramanattukara Municipality
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14th Finance Commission: Declaration of Service Level Standards Notification Format

75

Nac:r;,&g’ e State Name of the Municipal Cgfr;gtrssmnerl Chief Exegutwe Postal Address with PIN code Phone & Fax nos Email id
Shoranur Municipality, Shoranur ) .
Shoranur Kerai . Pramod K P.O,Palakadu-679121 4662222427 I mur mail,com
Water Supply Indlicators -
: ‘ " Efficiency in ICostrecov in Efficiency in
Coverage of Water | Per Capita supply of |Extent of metering of Extent of non Continuity of water |  Quality of water rec;re m' water & erly collection of water
supply Connections water water connections revanue water supply supplied s3a . ater supply supply related
customer complaints services
charges
B‘:’:::m 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets | -Cument Targets | Cument { Targets | Current Targets ?;&e;i ! Targets | Current | Targets | Current Targets | Current 1(-;3?_5 Current | Targets
(2017-18) | {2018-19) |{2017-18)| (2018-19) (2017-18)1 (2018-19) | (2017-18)] (2018-19) 18) (2018-19)|(2017-18)|(2018-19)}(2017-18}) (2018-19) (2017-18) 19) (2017-18)1(2018-19)
80% 100% 80 100 80% 100% 15% 20% 12 18 80% 100% 60% 80% 80% 100% 70% 90%
Sewage Management {(Sewerage and Sanitation) :
. ‘ Collection efficiency . Extent of reuse and Efficiency in Extent of cost Efficiency in
Coveraﬁe of Toilets Coverage of sewage of the sewage Adequacy of sew;ge Quality of sewage recycling of treated redressal of recovery in sewage | collection of sewage
network services treatment capacity treatment . - .
network sewage customer complaints management charges
.‘ @:(?"m 100% 100% 100% 100% 100% 20% 80% 100% 90%
- Current | Targets | Cument Targets { Cument | Targets | Current [ Targets ?;(;?_t Targets | Cument | Targets | Current | Tardets | Current 1(';3:5 Current | Targets
(2017-18} | (2018-19) [(2017-18}| (2018-189) 2017-18)] (2018-19) [ (2017-18)) (2018-19) {2018-19){(2017-18){(2018-19)|(2017-18 {2018-19}| (2017-18) {2017-18)|{2018-19)
. 18) . 19}
100% 100 0% 10 0 10 0 ] o | 10 ] 0 80 80 ] 0 0 ]
Solid Waste Manggement
Household level - Extentof - Extent of scientific Efficiency in . . . .
coverie of solid Efﬁcter?cy of segregation of Extent .Of municipal disposal of redressal of Extent 9' cost Efﬁf:lency n
wasle management m nic?"elcsuc?l?dov:-aste municipal solid : s;"d:v?s;e municipal solid customer, reco:ezim :W-M collect::an ‘)efsSWM
sefvices unicipa waste covere waste complaints srvice © .rg
:;’;"“m . 100% 100% 100% 80% . 100% - 80% 100% 90%
Current Targets Currént | Targets | Current Targels' Current { Targets ?;;e; t Targets [ Cumrent | Targets | Current | Targets | Gurrent -[23919;_5
(2017-18) | {2018-19) [(2017-18)] (2018-19) {(2017-18) {2018-19){{2017-18) | (2018-19) 2018-19)|(2017-18)((2018-19)|(2017-18)|(2018-19)| (2017-18) .
18) ‘ . 19)
10% 15% 70% 80% 50% 70% 30% 40% 40% 80% 75% 80% 15% 20% 0% 10%
Storm Water Drainjage Indicators ) . B
" Coverage of storm water drainage network Incidence of Water logging/flooding
B':':::m ' 100% 0 numbers
Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
o 15% 20% nil 10 (sd/-)
Secretary
Municipality




14th Finance Commission: Declaration of Service Level Standards Notification Format

disposal of municipal

. Name of the Municipal Commissioner/ Chief
Name of the city/ULB . ) i il i
city State Executive Officer Postal Address with PIN code Phoneg & Fax nos Email id
Sreekandapuram Kerala Praveen A . Sreekandapuram 670631 0460 2230261 skpm.govi@amail.com
Water Supply Indicators
‘ ) . Efficiency in redressal Efficiency in
Coverage of Water | Per Capita supply of | Extent of metering of Extent of non Continuity of water Quality of water of customer Cost recovery in collection of water
supply Connections waler water conneclions revenue water supply supplied corrL: lainl(: waler supply services supply related
- P charges
Benchmarks 100% 135 ped 100% 20% 24 hours 100% 80% 100% 80%
Current Targets Current | Targets Current Targets Current Targets Current Targets Curret | Targets Current Targets Current Targets Currlent Targets
(2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) |(2017-18}| (2018-19} [ (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18) (2018-19) | (2017-18) | {2018-19) | (2017-18) | {2018-19)
20% 25% 120 130 100% 0% 40% 30% 24 0 100% 0% 70% 80% 10% 30% - 10% 0%
Sewage Mamgément (Sewerage and Sanitation)
. - " Extent of reuse and " . . . .
Coverage of Toilets Coverage of sewage Collection efficiency of the| Adequacy of sewage Quality of sewage recycling of treated Efficiency in redres_sal of ~Extent of cast recovery | Efficiency in collection
) network services sewage network treatment capacity treatment sewage customer complaints  |in sewage management| of sewage charges
B - '
Benchmarks 100% 100% . | 100% 100% 100% 20% 80% 100% 90%
Current | ‘fargels Current Targets Current Targets Current | Targets Current |  Targets 6urrenl Targets Current Targets Current Targets Current Targets
(2017-18}| (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-18) (2017-18}| (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | {2017-18) | (2018-19) (2017-18) | {2018-19) | (2017-18} | {2018-19)
80% 100 0% 0 0 0 0 0 0 0 0 .0 0 0 0 0 0 0
Solid Waste Management -
Household level ) : Extent of scientific ‘ -
coverage of solid Efficiency of collection of] Extent of segregation of Extent of municipal Efficiency in redressal of | Extent of cost recovery |Efficiency in collection of]

76

waste management municipal solid waste municipal solid waste | sclid waste recovered solid waste customer complaints in SWM services SWM charges
services . : . -
Benchmarks 100% 100% 100% '80% 100% 80% 100% 90% .
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Cuwrrent | Targets
(2017-18)| {2018-19) | (2017-18) | (2018-19) | (2047-18) | (2018-19) | (2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18} | {2018-19} [ (2017-18) {2018-19) | (2017-18) [ (2018-18)
70% 80% 100% 70% 80% 90% 60% 70% 60% 70% 70% 90% 70% 90% 70% 80%
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% . ¢ numbers
Current (2017-18) Targets (2018-19) Current {2017-18) Targets (2018-19) .
10% - 15% 3 ‘ 1
(sd/-)
. Secretary
Municipality




14th Finance Commission: Declaration of Service Level Standards Notification Format

municipal salid waste

' waste recovered

Name of the city/ULB State Name of the Municipal Commissioner! Chisf Executive Officer Postal Address with PIN code Phane & Fax nos Email id
SULTHAN BATHERY KERALA Sri. NKALI ASHUR SULTHAN BATHERY P.O., WAYANAD DT - $73592 4936220240 batherymunicipality@gmail.com
Water Supply Indicators
Caverage pf Water supply " Per Capita supply ¢f | Extent of metan'ng'of water . y . Efficiency in redressal of Cost recovery in water Efficiency in coliection of
Codnections water connections Extent of non revenue waterf Contirwity of water supply | Quality of water supplied customer complaints supply services water supply related charges
- |Benchmarks 100% 135 tped 100% 20% 24 hours 100% 80% 100% 90%
Curren Targets Current Targets | Current Targets Current Targets Current Targets Current Targels Current Targets Current Tafgets Current | Targets (20184
(2017-18) | (2018-19){ (2017-18) | (2018-19) | (2017-18) (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) {2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19) |(2017-18) 19)
97% 100% 125 130 98% 100% 19% 20% 24 24 100% | 100% 79% " 90% 96% 98% 87% 90%
Sewage Management|(Sewerage and Sanitation}
' Coverabe of Tolets ’ Caverage of sewage Collection éfﬁcienw of the- Adequacy of sewage Quallty of se treatment Irixlenl‘_ of re;f: ?n: Efficiency -in redressat of | Extent of cost recovery in Efficiency in collection of
) - 4 network services sewage netwark reatment capacity uallty of sewags treatmen acyc;riggé e customer complaints sewage management sewage charges
Benchmarks i 100% 100% 100% 100% 100% 20% BG% 100% 90%
Current] | Targets | Curent | Targets | Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets {20184
(2017-18) [{2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (201 7-18) | (2018-19) | (2017-18) | (2018-19) |(2017-18) 19)
100% 100 50% 90 50 80 50 80 50 80 20 20 70 90 50 80 50 80
Solid Waste Managerjent
ste;oslz ::v:l;::erage Efficiency of collection of | Extent of segn.;gatim of Extent of municipal sofid | Extent of scientific disposat | Efficiency in redrass%-:l of | Extent of cost recovery in | Efficlency in coltection of

77

Sulthan Bathery Municipality

managerhent services municipal solid waste of municipal solid waste customer complaints SWM services SWM charges
Benchmarks 1p0% 100% 100% 80% 100% 80% 100% 90%
-Current Targets | Current { Targets | Current Targets Current | Targets Currant Targets Current Targets Current Targets Current Targets
(2017-18) |(2018-19)| {2017-18) (2018-19} [ (2017-18) | (2018-19} | (2017-18) | (2018-19} (2017-18) | (2018:19) | (2017-18) [ (2018-19) | (2017-18) (2018-19) [ {2017-18)| {2018-19)
100% | | 1 00% 100% 100% 100% 100% 79% 100% 100% 100% 80% 90% 80% 100% 80% 100%
Storm Water Drainage!Indicators :
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers .
Current (2017-18) Targets (2018-18) Current (2017-18) Targets {2018-19)
100% 100% - 15 o 0
A
{saf-)
Secretary
>



14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the cityULB State Name of the Municipal (':Oofn;?cn;:-ssmnerl Chief Executive Postal Address with PIN code  * Phone & Fax nos Email id
Taliparamba Kerala Abhilash K{Secretary) Taliparamba - 670141 4602202259 secthaliparamba@gmail.com
! Wate Supply indicator
Coverage of Water Per Capita supply of | Extent of metering of | Extent of nonrevenue{ Continuity of water Quality of water Eef:jcje"c’lr i'; Cost recovery in "Efﬁ',:ie"cy in
supply Connections water water connections water supply supplied redressa’of water ?quly collection of water
customer complaints services supply related
Benchmarks 100% ~ 135 Iped 100% 20% 24 hours 100% - 80% 100% 90%
Current Targets | Cument | Targets | Cument | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets | Current | Targets | Current | Targets
(2017-18) | (2018-19) }{2017-18)] (2018-19) | (2017-18) | (2018-19)| {2017-18) | (2018-19) | (2017-18) {2018-19) | (2017-18) (2018-19) [ {2017-18) [(2018-19){(2017-18) {2018-19)| (2017-18)| (2018-19)
\ 58 75 77 ] 92 93 23 19 19 21 a5 97 98 97 61 68 87 9

Sewage Management (Sewerage and Sanitation)

’ Collection efficiency ) Extent of reuse and Efficiency in Extent of cost Efficiency in
Coverage of Toilets C?“:\Lﬁi :;rsﬁ:’:sge of the sewage A::g;::ito;::;?ge Qua:nft:a:;fnsaen\rage recycling of treated redressal of recovery in sewage | collection of sewage
’ network sewage customer complaints management charges
Benchmarks 100% 100% 100% 100% - 100% 20% 80% 100% 90%
Current Targets | Curment | Targets | Currert | Targets | Current | Targets | Current | Targets | Current | Targets | Cument | Targets | Current | Targets _Current | Targets
(2017-18) | {2018-19) [{2017-18) | (2018-19) | (2017-18) {¢2018-18)}| (2017-18) (2018-19) (2017-18} | (2018-19) | (2017-18) [ (2018-19) | (2017-18) [(2018-19}|(2017-18)| (2018-19) {{2017-18)| (2018-19)
100 100 51 ‘ 61 Nit Nil 52 §2 75 85 25 5 50 65 Nil 25 Nil 25

Solid Waste Management Indicators

Household level Efficiency of collection | Extent of segregau'on. Extent of municical Extent of scientific | Efficiency in redressal Extent of cost Effiéiency in
coverage of solid waste| of municipal solid of municipal sofid solid waste reco v:l d disposal of municipal of customer recevery in SWM collection of SWM
management services waste . wasle solid waste complaints services charges
Benchmarks 100% 100% .100% 80% 100%. 80% 100% 90%
Current Targets { Cument | Targets | Current | Targets | Current | Targets | Current Targets‘ Current | Targels § Current | Targets | Current | Targets
{2017-18) | {2018-19) | (2017-18}| (2018-19) | (2017-18) {(2018-19)| (2017-18) | {2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2017-18) [{2018-19)|(2017-18)| (2018-19)
80 100 70 a0 40 82 20 50 30% 55 60 80 Nit 70 Nil 50
Storrn Water Drainage Indicators
Coyerage of storm water drainage network incidence of Water iogging/flooding
Benchmarks 100% 0 numbers
Current {2017-18) Targets (2018-19) Cuirent (2017-18) _ Targets (2018-19)
35 50% 5 2 Sd-
Secretary

Thaliparamba Municipality




14th Finance Commission: Declaration of Service Level Standards Notification Format : |
5_ Narne of the city/ULB . State Name of the Municipal Cg#:cn;:‘ssuoner.f Chief Executive " Postal Address with PIN code ' Phone & Fax nos Email id |
o
= . . - Munricipal Office, . . o .
% Thalassery ' Kerala _ _Sri. Manchar K. . Thatassery, 670101 490320051 thalasservmunicipality@gmail.com
.
®  |Water Supply Indicatdrs
7]
= . _ ‘
- Coverage bf Water supply Extent of metering of water . ) . Efficiency in redressal of Cost recovery in water Efficiency In coliection of water
Coreetions Per Capita supply of water CONMECHONE Extent of non reverue water | Continuity of watter suppty | Quality of water supplied customer complaints supply services supply related eharges
Bench marks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current| |- Targets Current” | Targets Cument Targets Current Targets Cu:jrént Targets " Current Targets Current Targets Current Targets Current fargets {2018-
(2017-1d) | (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19) (2017-18) [ (2018-19) | (2017-18) |(2018-19}] (2017-18) | (2018-19)}| (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) 19)
20 80 102 105 90 90 5 5. - 24 24 . 160 100 70 75 80 85 75 75
Sewage Management (Sewerage and Sanitation)
| coverage of Torets Caverag: of sewage Colletion eﬂicier‘u:y‘of the Adequacy of sewage Quality of sewage . f:c.i:lti:; :;u::;:: Efficiency in redras;al of | Extent of cost recovery in | Efficiency in collection of sewage
1 netwerk services - Sewage network treatment capacity treatment N sewage customer complaints sowage management charges
*_|Bench marks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cument Targets Cunrent Targets Current Targsets Current . Targets Current ' | Targets Current Targets Current Targets Current Targets Cument | Targets {2018-
(2017-18) | (2018-19)1 {2017-18) | (2018-19) | (2017-18) (2018-19) | (2017-18} | (2018-19) | (2017-18) [{2018-19}| (2017-18} | (2018-19)| (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) 19)
100 ([ '100 o 0 0 0 0 0 0 0 0 0 0 S0 0 0 o 0
E Soiid Waste Management
House:fo;:l:« v:::evgrage Efficiency of collection of | Extent of segregation of Extent of municipal solid | Extent of scientific disposat Eﬂ‘lcienc& inredressal of | Extent of costrecovery in | Efficiency in collection of -
managemdn services municipal solid waste municipal solid waste waste secovered + -| of municipal solid waste customer complaints SWM services SWM charges
Benchmarks . 100% 100% 100% . 80% 100% 80% 100% 80%
Current | Targets Cdnent Targets Currant Targets Current Targets Current Targets | Current | Targets Current Targets Current Targets
(2017-18) | (2018-19) | (2017-18) { (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-18) | (2017-18) [(2018-19) (2017-18) | (2018-19)] (2017-18) | (2018-19) | (2017-18) | (2018-18)
40 50 20 30 25 30 - 80 85 35 40 65 70 0 4] 0 0
Storm Water Drainage Inldicators
Coverage of storm water drainage network ‘ incidence of Water logging/fiooding . .
Benchmarks  100% ‘ _ 0 numbers
Curtent (2017-18) Targets (2018-19) ' Current'(201 7-18) Targets (2018-19)
40 .50 , 20 - 20
4 ‘ ‘ L _ : (Sa)
- S 7 od . Municipal Secretary
9 : ’ . Thalassery




14th Finance Commission: Doclaration of Service Level Standards Notification Format
Name of the city/ULB. Stats Nama of the Municipat Commissiones/ Chief Executive Officer " Postal Address with PIN code Phone & Fax nos Email io
Tanur Municipality Kerala Secratary Railway station road, Tanur Po 676302 0494.2440235 ! tanymynicipaliv@gmail.com
N A
Watar Supply Indicators
Covorage of Water | Por Capitasupplyof | Extantof meteringof | Extent of non revenue | - Continuity of water Cuality of water Eﬁdz’;‘ci;" rdressal| ¢ oct recovery in water ;m:;;"::‘:
supply Connections water watsr connactions water supply supplied complai : supply seni{_:es cherges
Benchmarks 100% 135 100% 20% 24 hours 100% 80% 100% 90%
' -Cumemt | Targots | Cument | Targes | Cument | Tagers | Curent Targéts | Cument | Targets .| Cument | Tamgats | Cumant | Targets | Cumemt Targets | Curent | Targets
(2017-18) | (2018-19}{ {2017-18) | (2018-16) | (2017-18) | (2018-19) | {2017-18) | (2018-19) | (2017-1B) | (2018-19) | (2017-18)| (2018-19) | (2017-18) | (2018-19) (2017-18) | (2018-19) | {2017-18}] (2018-19)
100% | 100% 93.87 93.87 10% | 100% 2% 1% 10 12 100% 100% 2% % o% 0% % %
Sewago_Maﬁayemem {Sewerage and Sanltation)
L]
. of Toilats Coveraaeofsawaéa Collaction eficiency of | Adequacy of sowage Quality of sewaga Emotmm Em;:wc:smmm Extant of cost recovary in | Efficlency in collaction
Coverage network sarvices the sewage natwork |  breatment capacity treatment racycing tomes ge management | of sewaga charges
. sowaga - complaints
Benchmarks 100% 100% 100% '100% 100% 20% 80% 100% o0%
Current | Targets | Cument Targets Current Targots ’ Cument | Targets | Cument Targets | Cument | Tamgsts | Cument | Targets Cument Targets Cument | Targets
. |.(2017-18) { (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) [ (2017-18) | (2018-19) | (2017-18)}] (2018-19) |(2017-18)] {2018-19) | (2017-18) | (2018-19) |(2017-18)| (2018-19)
100%: 100 % 0 [} 0 0 0 o) 0 0 [+ 0, 0 1] [} 1} A 0
" |Solid Wasts management
Housahoid loval . Extant of scientific
coverage of solid | Eficlency of collaction of | Extent of sagregation of |  Extant of municipal disposal of icipal Efficiency in redressal [Extent of cost recovery| Efficiency in collection of
waste managament | municipal solid waste | municipal solid waste | solid waste recovered solid wasta of customer complaints|  in SWM services SWM charges
sarvices . '
[8enchmarks 100% 100% 100% B80% 100% 80% 100% 0%
Cumrent | Targets Cusent Targets Current Targats Current | Targets'| Cument Targsts | Current Targets Curcant | Tamgets Cumant Targets
(2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19) | {(2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18)| (2018-19) | (2017-18} | (201819} | (2017-18) | (2018-19}
- 100% 100% 80% 100% 0% 100% 80% 100% % 100% 0% 100% 0% 0% 0% 0%
Storm Water Drainage Indicators
Coverage of stonm waler drainage network Incidenca of Water loggingMooding
|Benchmanks 100% 0 numbers
Current (2017-18) Targets {2018-19) Cumerd (2017-18) Targets (2018-19)
80% 100% 0 [}

80




14th Finance Commission: Declaration of Service Level Standards Notification Format

‘ |
Nameof the State Nae of the Municipal Commissioner? Chicf Postal Address with PIN code Phone & Fax nos Emait id
city/ULB Executive Officer
Thiruvalla Kerala BUUS Thiruvalla Municipality 689101 | 0469-2631218 secretarytvia@yahoo.com
. ‘ - |secretarytvia@gmail. com
Water Supply Indicators
Covnge of Water | Per Capita supply of |Extent of metering of] * Extent of non revenue Continuity of water Quality of water Efficiency in redressal [ Cost recovery in water Eﬂz:{':::i n Tolle;:r::: of
supply Connections water waler connections walter supply ' supphied of customer complaints| . supply services N c:rpgis e
Benchinarks 100% 135 Iped 100% . - 20% 24 hours 100% 80% 130% 90%

| Curgent | Targets Current Targets Current Targets | Curent | Tarpets (2018-]  Current | Targeis (2018-] Current Tarpets Current Targets | Cument |[Targets{2018] Cument | Targets (2018-
(2017-18) | {2018-19)] (2017-18). | (2018-19) | (2017-18) | (2018-19)] {2017-18) 19 (2017-18) 1% (2017-18} | (2018-19)-] (2017-18) | (2018-19) { (2017-18) 19) (2017-18) 9

. 80% 100% 135 135 90% 100% | 30% 20% 12 24 IOO% 100% 80% . 80% 93% 100% %0% 0%

Sewage Management (Sewerage and Sanitation)

Collection efficiency Extent of reuse and

Coverage of sewage Adeqguacy of sewage Quality of sewage Efficiency in redressal Extent of cost recovery | Efticiency in collection of

Coveyage of Toilets

network services ofmge treatment capacity treatment lecycl:;i:;:‘ealed of customer complainis | in sewage management sewayre charges
Benchmarks | | 100% 100% C180% 100% 100% » 20% 80% 100% 2%
- | Cumpnt Targets Current Targets Current lergets Current | Targets (2018 Cumrent  [Targets (201-8- Current Targets | Current Tarpets Current  fTargers (2018{ Current ] Targets (2018-
& | oi7tsy | 2018-191 | (2017-18) (2018-19) | €2017-18) |(2018-19)] (2017-18) “19] (2017-18) 19 (2017-18) | (2018-19) | "(2017-18) | {2018-19) | (2017-18) 19 (2017-18) 193
. ‘ ; - 7 - -
IOOF: 160 0% 0 0 0 0 - 0 0 0 0 0 0 - 0 0 0 0 0

Solid Waste Management

Holisehold level

coverabe of sotid waste Efficiency of collection of Extent of segregation of| Extent of municipal m;lid Extent of scientific disposal | Efficiency in redressal of | Extent of cost recovery in | Efficiency in collection of'
[ . municipal solid waste { municipal solid waste waste recovered of municipal solid waste custonet complaints SWM services SWM charges
management services R .
. , )
|Benchmarks 100% | 100% 100% 80% 100 80% o 100% 90%
Currgnt Targets Current Targets Current | Targets Current | Tarpets (2008-] Cuwremt | Targets (2018-| Curmrent Targets Current Targets Curment "!;-argels {2048
(2017418 (20]8-19) (2017-18) | (2018-19) | (2017-18) |(2018-19}] (2017-18) 19) {2017-18) 19) (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) 19
65% 100% 80% T 1000 100% 100% T5% * B0% - 20% 100% 7 T0% 80% 85% 100% 0% 50%
Storm Water Drainage Indicatory . l
Coverage of storm water drainage network Incidence of Water logging/flooding
|Benchmarks ’ : : 100% 0 numbers
LY
Current {2017-18) Targets (2018-19) ' Current (2017-18) . Targets (2018-19)
100% 100% 0 .




14th Finance Commission; Daclaration of Service Level Standards Notification Format

Name of the city/ULB . Stae Nama of the Municipaf Commisslonarl Chief Executive Postal Address with PIN code Phone & Fax nos Email id
. TIRUR MUNICIPAL OFFICE, .
TIRUR KERALA A. S NAISAM * TRIKKANDIYUR. P.0Q, TIRUR - 0494 2422303 sacretapdirmund@@gmail.com
) 676104
Water Supply Indicators
. Efflclancy in collaction of
Cmngachawaupply Par Copita supply of Em:mmmm:ﬂ E of fion re watar| Continuity of water Qualty of water suppllad m:md Oostracovuyl_nwaterswply water Supply relatsd
omactions walss octions . semic charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Curmrent Targets | Cument | Targets | Current | Tamgets Current Targats Current Targats Current Targots Currant Targets Currant Targets Currant Targets
(2017-18) ((2018-19) [ (2017-18) | {2018-18) | (2017-18) | (2018-19} | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19)
90% 100% 135 135 100% 100% 20% 20% 24hrs 24hrs 100% ‘ 100% 70% 80% 70% 100% 90% W%
Sewage Management (Sewarage and Sanitatlon)
Coverage of sewags Coilaction eficlency of Adaquacy of sewage . . Extent of reuse and EanhradressNd Extant of cost recavery in | Efficiency in collaction of
CovemglofTo'ilau network services tha sewag o treat capacity Quallty of sowage veatment recyciing of rooted sewage| * customer complal Qe Mmanagement ' ge charges
Benchmarks 100% 100% 100% 100% 100% 20%, 80% 100% 0%
Current Targots | Cumemt | Targets | Cument | Tamgers | Curmrent .Ta.rgew Current Targats Curremt Targats Current Targets Currant Targats Eurrent Targels
(2017-18) 1{2018-19} | (2017-18) [ (2018-19) | (2017-18) | (2018-19) (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) {2018-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) {2018-19)
98% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Solid Waste management indicators
oSO el CO132 | Efiiancy of collactin o | Extent of saqregaton of | Extent of municlpal solld. | Extont of scientil disposal | Eficlancy in'recressal of | Extant of cost recoveryin | Eficiency in collsction of
was ruricipal solid waste municlpal solid waste wasid racovered of municipal solid waste customer complaints SWM services SWM chargas
managament services .
Benchmarks 100% 100% 100% 80% 100% 80% 100% 80%
Current Targats | Cument | Targets | Current | Targets | Cument Targets Currant Targels Current Targets Current Targets Currani Targets
(2017-18) [(2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-19} | (2017-18) | (20128-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) } (2017-18) | (2018-19) | (2017-18) | (2018-19)
0% 50% 100% 100% 100% 100% 70% 80% 90% 100% B80% 80% B80% 100% 90% 90%
Storm Watar Dmlﬁage Indicators -
Coverage of storm water drainage network Incidence of Water logging/flooding .
Benchmarks 100% 0 numbers
Current {2017-18) Targets {2018-19) Current {2017-18) Targets (2018-19)
60% ~100% 0 0
{Sd~)
Secretary, Tirur Municipatity
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Nameof th diyuLo State tame of the Municipal Gommissionér! Chief Executve Postal Address with PIN code Phone & Fax nos Emai id
Tirurangadi Muhicipality Kerala Nassim E _ T'""a"gad"fﬁi‘g;‘a”a'app”mm 676306 0494 2460339 tiurangadiurban@aqmail. com
) . C
Water Supply [ndicators .
‘ . . . - ‘ ) Efficiency in redressal : . Efficiency in collection
overage of Water | Per Capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water of customer Cost recovery in water of water supply related
- gupply Connections water Awater connections water supply supplied complaints supply services charges
Benchmarks . 100% 135 Ipcd 100% 20% 24 hours 100% B0% 100% 90% -
Cumrent Targets Current Targets Current Targéls Current Targets Current Targets Current Targets Current . Targets Current Targets Current | Targets (2018-
(§017-18) { (2018-18) | (2017-18) | (2018-19) | (2017-18) {2018-19) | (2017-48) | (2018-19) | (2017-18) | {2018-19) {2017-18) { (2018-19) | (2017-18) | (2018-19) | (2017-18) {2018-19) |(2017-1B) 19}
82% 95% 90% 95% 82% 95% 12% 15% 12 24 100% 100% 60% 65% O% 0% 0% 0%
Sewage Management (Sewerage and Sanitation) )
S average of Toilets Coverage of sewage [ Collection efficiency of Adequacy of sewage Quality of sewage E;en:i:f ';“;f:a‘-::g Efficiency in redressal of | Extent of cost recovery in | Efficiency in collection of
9 netwark services the sewage network treatment capacity treaiment ycse%vage cusiomer complaints sewage management sewage charges
Benchmarks 100% 100% 100% 100% "100% 20% éo"/., ) 100% 90%
Gurmrent Targets Current Targets | Current Targets | Current Targets |- Current Targets Current Targels Current Targets Current Targets Current | Targets (2018-
(2p17-18) | (2018-19) } (2017-18) | (2018-19) | (2017-18) | (2018-19) (2077-18) | (2018-19) | (2017418) | {2018-19) | {2017-18) | {2018-19) (2017-18) | (2018-19) | (2017-18) [ (2018-19) (20_1 7-18) 19)
&% 90% 0% 25% M) 25% 0 25% 0 25% 0 5% o 5% 0 5% 0 T 5%
Solid Waste Mahagement‘
Household leve! Efficiency of f ' I . ; . . '
chverage of solid collection of Extent of.s.egrega.llnn Extent of municipal E xtent of scuen‘uﬁc Efficiency in Extent o_f cost Efficiency in caltection
L . of municipal solid . disposal of municipal redressal of recovery in SWM
waste management municipal solid waste solid waste recovered solid waste customer complaints semvicas of SWM charges
r services waste .- e -
Benchmarks 100% 100% 100% 80% 100% 80% N 100% 90%
. Cirrent Targets Current Targets Current Targets Current Targets Current Targets Current Targets, | Current Targets Current Targets . |
(20{17-18) }(2018-18) | (2017-18) | (201819} (2017-18) | (2018-19) | (2017-18) [ {2018-1%) | (2017-18) (201819} [ (2017-18) | (2018-19) | (2017-18) | (2018-18) | (2017-1B) | (2018-19)
% 80% 60% T5% 50% 100% 50% 60% 60% 0% 60% 75% 0% 50% 0% 25%
Storm Water Drainage Indicators ]
Coverage of storm water drainage network Incidence of Water logging/flooding
Banchmarks R 100% 0 numbers
Current (2017-18) Targets (2018-19} Current {2017-18) ‘Targets (2018-19)
65% 75% 0 1
{sd/-)
Secretary

Tirurangadi Municipality




14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the cily/ULB State Mamae of the Municipal Commissioner Poslal Address with PIN code Phone & Fax nos Email id
Thodupuzha Municipality Kerala N A Jayakumar Municipal Office, Thodupuzha | 685584 Ph. 8078392711 munsectdpa@gmail.com
Water Supply Indicators .
Coverage of Water | Per Capita supply of | Extent of metering of |Extent of non revenua|, Continuity of water | Quality of water Ee:g?ei!;g :or; Cosl recovery in water |Efficiancy in collection of water
supply Connections water water connections water supply supplied ' customer supply services supply relatad charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
(i‘.;g;e.: t Targets | Current "l('g(r)sieat‘s ((:;{;:e_’n-l Targets | Current ‘I('g(rﬂ%t.s ((:; (;;e.;il 1(.;:)91&;.5 ‘(:; (;:e-;ll ':g;g&l-s ?;0"18.;“ 'Egaeg_s ?;&e;‘ ' Targeis Current |Targets (2018-
18) {2018-19}|(2017-18) 19) 18) (2018-19)|(2017-18) 19) 18) 19) 18) 19) 18) 19) 18) {2018-19) | (2017-18) 19}
| 80% 95% 130 135 68% 80% 0% 0% 16 20 80% | 95% § 100% | 100% | 0% 0% 68% 80%
Sewage Management (Sewerage and Sanitation) '
! . . ) Extent of reuse and EﬁEiency in Extent of cost recovery . : )
Caveraga of Toilets Coveragr: of sewaga (icr:llectlon efﬁcna:v?;:f A:laq;"acylof sewe_llge Quainrtey ol:nse\:raga recycling of treated redrassal of in sewage Efﬁc:;r::g '2 gg:ec:son of
network services & sawage ne! reatment capacity atmen sewage customer managemen g rg
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% S0%
?2"‘8:?_ t Targets | Current 1;:3‘:_5 ?;&e.;:t Targets | Current I;B%?_s ((;;(;?t :g{,’}ea'f ?;(;rﬁrm ‘l('glr)g:is ?;(;:e?n-t 1(’;{)9;&;5 ((3;&9_;1 : Targets | Current |Targets (2018-
18) (2018-19)|{2017-18) 19) 18) {2018-19)|(2017-18) 19) 18) 19) 18) 19) 18) 19) 18) (2018-19) | (2017-18) 19)
100% 0 0% 0 O 0 0 0 0 0 0 0 0 0 0 0 Y 0
|Solid Waste Management
Househeld love! Efficiency of Extent of segregalion . Extent of scientific Efficiency in Extent of cost o .
coverage of solid collection of of municipal solid Extent of munscupaeld disposal of municipal|  redressal of recovary in SWM Eﬂ'icflesrxun hco:tactmn
waste management | municipal solid waste waste salid waste recovere solid waste customer SBrvices o1 Yy cnarges
Benchmarks 100% 100% 100% 80% - 100% 80% 100% 90%
Current Targets | Current Targets | Current Targets | Cument Targets | Current | Targets | Current | Targets | Current | Targets| Current Targets
(2017- (2018-19)(2017-18) {2018- | (2017- (2018-19)|(2017-18) {2018- | (2017- (2018- | (2017- | (2018- | (2017- } (2018- | (2017- (2018-19)
18) 19) 18) 19) 18) « 19} 18) 19}- 18} 19} 18)
60% 80% 50% 50% | 70% 80% 50% 80% | 55% | B5% | 70% | 80% | 20% | 80% | 20% 70%
Storm Water Drainage Indicators :
Coverage of storm water drainage network Incidence of Water logaina/fiooding
Beonchmarks 10095 & 0o !
Current (2017-18) Targets (2018-19) Current (2017-18) ' Targets (2018-19)
80% 95% 15 10

84




14th Finance Commission: Declaration of Service Level $tandards Notification Format

85

Name of the alwtﬂ.a ' State Narme of the Municipal Ci Chief E & Officer Paostal Address with PIN code Phone & Fax nos Email id
Theikkakara Mumicipaily Kerols P.S. Shibu Thrikkakars Municipsiiy, Kakkanad P.O | - 682030 0484-2422383 kL "om ‘
Water Supply indicators '
CwemgL of Water supply Extent of metaring of water 1. " EHiciency in redressal of Cost recovery in water Efﬁciancy in codlection of water|
chnnections Ffer Capita supply of water conneclions £xtent of non revenue water Continuity of water supply | Quatity of water supplied customer complaints. supply sarvices supply relgted charges
[Benchmarks 100% " 135 Iped” 100% 20% 24 hours 100% B80% 100% 90%
Current Targets Current Targets | Current Targsts Current Targets Current Targets Current Targets' | Current Targets Current Targets . | Cument [Targets (2018-
(2017-h8) (2018-19) | {2017-18) | (2018-19} | {2017-18} | (201818} | (2017-18) | (201819 (2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) |(2017-18) 19)
819 85% 85 30 92% 95% 65% 70% 73 " 80 75% 80% 55% 70% 80% 65% 60% 65%
Sewapge Managemerft (Sewerage and Sanitation)
Covefane of Toitets l_ Coverage of sewage Coliection efficiercy of the Adequacy of sewage Quaky of N Exten:roi re;t:se and Efficiency in redrassal of Exient ;:t cast recovery in- EHiciency in collection of
vgage of Ta ngtwork servicés sewage network treatment capacity Mty of sewage treatmen recye 'srgv:g éeated clistomer compiaints sewage management - sewage charges
Benchmarks 1100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets | Current Targels Current Targets Current . | Targets Current Targets Current Targém Current Targets Current |Targets {2018-
1 (2017-18} | {2018-19) { (2017-18} § (201819} | (2017-18) | {2018-1%) (2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) (20t7-18) | (2018-19} | (201718} 19)
0% 0 0% 0 0 0 0 0 70 75 50 55 78 85 45 50 22 25
IName of the city/ULB L]
0';'::::’: lzl?:af‘gv::g;t Efficiency of collection of | Extent of segregation of Extent of municipal solid | Extent of scientific disposal | Efficiency in redressal of { Extent of cost recovery in Elﬁciéncy in collectson of |
:ervn:es 9 municipal salid waste municipal 5ol wasie waste necovered of municipal solid waste customer complaints SWM services SWM charges
" |Benchmarks 100% 100% 100% 80% 100% B80% 100% 90%
Currgnt Targets Current | Targets | Current Targets Current Targets Current 'fargets Current Targets Current Targets Current Targets
(2017418) | (2018-19) | (2017-18) | {2018-18) | (2017-18) [ (2018-19) | (2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (201B-19)
60% 75% ‘80% 90% 60% 75% tT0% 80% 50% S T0% 55% 70% 45% 50% 65% 70%
Storm Water Drainafje Indicators )
Coverage of storm water drainage network incidence of Water logging/flooding
Benchmarks 100% . 0 numbers
Current {2017-18) Targets {2018-19) Current (2017-18) Targels (2018-19)
45% +  55% 35 40
Sdf-
Secretary




14th Finance Commission: Dectaration of Service Level Standards Notification Format

Narme of the city/ULB State Nama of the Municipa! C&Tm’:iss'"’"e" Chisf Executive Postal Address with PIN code Phone & Fax nos Email id
Tripunithura Municipality Kerala Abhilash Kumar.H, Municipal Secretary Municipal Off:;é;:;"”“im“’ 3, Pim 0484-2780318 ithura@qmai
Water Supply Indicators
c of W. Par Cap! i . iency i ' i iancy i j
mage uaotz: supply ar np;‘l;:'w of Extent of matering of wausr‘ Extent of non revanve water| C 1y ot wates suppty | Quality of water sunplied Em ‘:\ éﬁ:ﬂ of CunsJ;:;u::y le :;awr . i:c::;cp‘y;?eclglu:uon of !
Benchmarks 100% 1351 100% 20% 24 hours 100% 80% 100% 90%
Current | Targots | Cument | Targets | Cuwreni Targets Current Targats Currant Torgets | Cument | Targets | Cument Targsts | Cusrent Targets Current ! Targets (20184
(2017-18) {{2018-19)| (2017-13) | (2018-19) | (2017-18} | (2018-19) | (2017-18} | (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) { (2017-18) | (2018-19) | (2017-18) | (2018-19) |(2017-18) 19}
90% 100% 135 135 80% 50% - 40% 30% 20 hrs 24 hrs 90% 100% 80% 80% B0% 0% 75% 90%
Sewage Management (Sewara:e and Sanitation)
Coverage of Tollets C ge of g Colection efficiancy of the Adequacy of sewage Qusiity of o treatment smntl of r:f"':’:; Efﬂclcm:‘y in rodsessal of | Extent of costrecovery in Efficiency in collection of )
aga NGO Earvices S8wag0o NaWwOTK Ueatmant capacity ty of sewag ecvcsr:[me plaints ga Mmanag k sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cument Targets | Cument { Targes | Current Targots Currant Targats Currani Targets Current | Targets | Cument Targets Cument Targets Current ] Targels (2018
(2017-18) {{2018-19){ (2017-18) [{2018-19) | {2017-18) | (2018-19) | (2017-18), | {2018-19) [ (2017-18) | {2018-19) { {2017-18) | (2018-19) | {2017-18) | (2018-18) | (2017-18)| (2018-19) |(2017-18) 19)
90% 100% - 0% 10% % 10% 0% 10% 0% 10% 0% 10% 0% 10% 0% 10% - 0% 10%
Solld Waste Management
mm’:’ W08 | Etficioncy of collecton of | Extont of segregation of | Extentof muricipal sold | Extent of scienufic tlsposal | Eficiency in redreasal of | Extent of cast racovery in | Efficiency in eollection of
as municipal solid waste municipal sclid wasta wasta recovered of municipal solld wasts customer complainis SWM services SWM charges
mMonageman servicas
Benchmarks 100% 100% 100% 80% 100% B0% 100% 80%
Curram Tamets | Cuent | Targets | Current Targets Current Targets Curran Targets Current | Targets | Currant Targets Current Targets
(2017-18) 1{2018-19)| (2017-18) |{2018-19) | (2017-18)] (2018-15) | (2017-18) | (2018-19) [ {2017-18) { (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19) | (2017-18}| (2018-19)
60% 80% 0% 100% 80% 100% 60% 80% 70% 80% 70% 80% 75% 90% 80% 85%
Storm Watar Drainage Indicators .
Coverage of storm water drainage network Incidence of Water loggingificoding
Benchmarks 100% 0 numbers
Current {2017-18) Targets {2018-19) Current {2017-18) Targeis {2018-19)
80% 90%
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14th Finance Commission: Declaration of Service Level Standards Notificatioh Format

PL-S/8L0Z/8L0P/EE

Name of the city/ULB State Name of the Municipal Commissionert Chief ExecLtive Postal Address with PIN code Phone & Fax nos Email id
Thrissur Municipal - ) i Corporation office, M O Road, Thrissur . Ph. 0487 2422020 secretary@corporationofthriss
c - Kerala Vinu C Kunjappan - .
ofporation - PIN 880001 - Fax 0487 2423375 ur.org

Water Supply Indicators

Coverage of Wal

er

Per Capita supply of

Extent of metering of

Extent of non revenue

Continuity of water

Quality of water

Efficiency in redressal
of customer

Cost recovery in water

Effictency in cotlection of:
water supply related

Coverage of Toilpts

recycling of treated

of customer

supply Connectidns ) walter waler connections water supply su_ppﬁed complaints supply services charges
Benchmarks 100% - 1351ped 100% 20% 24 hours . 100% 80% 100% 90%
?’;é:e_fn_t Targats ((:;(;qe: t ‘Eg(rﬁeg-s Current | Targets | Current Ig;ﬁ?s ‘ Current IZB%‘?_S Current | Targets ?;éze;;lt Targets | Current | Targets Current | Targets
(201819) (2017-18){(2018-19} | {2017-18) {2017-18) (2017-18)|(2018-19) (2018-19}1(2017-18}) (2018-18) | (2017-18) | (2018-19)
18} 18) 19) - 19) 19} - 18) )
75% 80% 128 132 98% 100% 19% 20% 24 24 92% 96% 76% 78% 60% 65% 79% 82%.
Sewage Management (Sewerdge and Sanitation) ) '
' Coverage of sewage | Collection efficiency of | Adequacy of sewage | Quality of sev;vage Extent of reuse and | Efficiency in redressal Extent of cost recovery in} Efficiency in collection of

Storm Water Drainage Indicafors

network services the sewage network treatment capacity treatment ) sewage management sewage charges
sewage complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
?;(3297'1_‘ Targegts ((Zzuéqe;t T(gae;s Current | Targets | Current 1(-362?3 Current 'I;;(r)%%ts Current § Targets %;5'-16;11 Targets | Current | Targets Current | Targets
18) (2018119) 18) " 19)" “1(2017-18)| (2018-19) | (2017-18) 19) (2017-18) 19) (2017-18)(2018-19) 18) {2018-19}|(2017-18)| (2018-19) ; (2017-18) | {2018-19)
100% 10( 0% A1D_ 5 10 2 5 2 5 2 5 80 65 '8 ] 85 95
Solid Waste Management )
- Househeld level - : - . N .
coverage of soljd Efﬁmencg O.g colle:‘fﬂon Extent of segregation of| Extent of municipal E xtent of smen.tlfm Efficiency in redressal Extent of cost recovery| Efficiency in collection of
of municipal solid L : . : disposal of municipal . L .
waste managemgnt municipal solid waste |solid waste recoverad ; of customer complaints in SWM services SWM charges
services wasta . solid waste
Benchmarks 100% 100% 100% 80% 100% 80% . 100% - 90%
. T ¢ : )
%"&e_;lt Targets ((:;é.qe;lt (g(rﬁeat_s Current § Targets | Current 'I('gg%%t_s Current Ig{ﬁi‘:’ Current | Targets ((;;(;'-187[1 t Targets | Current | ‘Targets
1811 17-1 1841 - ‘ - - - - - -
18) (20 8 9) 18) | 19) (20 8). (2018-19)1{2017-18) 19) (2017-18) 19) {2017-18)|(2018-19) 18) (2018-18}(2017-18}} (2018-19)
60% 70% 68% 75% 70% . 75% 70% 75% 45% 55% 75% 80% 20% 40% 65% 75%

Coverage of storm water drainage network Incidence of Waler logging/flooding
Benchmarks 100% 0 numbers
Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19) .
5% 40% o 0

SECRETARY, THRISSUR CORPORATION




14™ Finance Cofrpmission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Mumclp'al Con,mlssuoner/ Chief Postal address with PIN code Phone & Fax nos. Email id.
. Executive Officer . :
\ Thiruvananthapuram Municipal -
. Thiruvananthapuram Kerzla Ms. Deepa L. § Corporation, Vikas bhavan-FO, 0471-2320821/2322470 tvpmcorpn@gmail.com
Trivandrum - 695033
Water Supply Indicators )

Quality of water

Efficiency in redressal

Efficiency in collection

88

Coverage of water - Per capita supply of | Extent of metering of | Extent of nop revenue | Continuity of water Cost recovery in water
supply Connections water water connections water supply supplied of customer supply services of water supply-
' complaints 4 related charges
Bernchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90% -
Current Targets Current Targets Current Targets . Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
(2017 - 18} | {20318 - 19) | (2017 18) | (2018-19) { (2017 - 18} | (2018 19) | (2017 —18) (2018 -19) | (2017 -18) | (2018 -19) | {2017-18) | (2018 -19) | (2017 18} | (2018 - 19) | {2017—18) | {2018 ~19) | {2027 - 18).] (2018 - 19)
: 78 90 100 135 100 100 35 33 18 20 92 95 70 75 100 100 60 70
Sewage Management (Sewerage and Sanitation) . .
. - tent d | Effici i f
X Coverage of sewage | Collection efficiency of [ Adequacy of sewage Quatity of sewage” Extenf of reuse an iciency in redressal Extent‘u cost recovery Efficiency in coliection
Coverage of toilets . recydling of treated of customer in sewage
network services the sewage network treatment capacity treatment \ of sewage charges
. : ) . . sewage complaints management
Benchmarks 100% 100% 100% 100% 100% T 20% 80% 100% 90%
Current Targets Current - Targets Current Targets Current Targets Current Targets Current. Targets Current Targets Current Targets Current Targets
{2017 —‘18} (2018 -19) | (2017-18) | (2018 - 19} | (2017 - 18} | (2018 - 19) | {2017~ 18) | (2018 - 19} | (2017 - 18) (2018 —19) | (2017 -18) | (2018 - 19} | {2017 -18) | (2018 - 19} | (2017 - 18} | {2018 - 15} | (2017~ 18} | {2018 - 19}
99.5 100 37 40 41 43 95 95 100 100 -50% 30% 60 70 0 0 ~10 10
_Solid Waste Management Indicators L
' Household level | Efficiency of collection | Extent of ation | - Extent of scienti iciency in re I
ousel vel l::encv‘o. collection | Extent of segregat'lon Extent of municipal utent o scuen.tli."lc Efficiency in redressal Extent of cost recovery| Efficiency In collection
coverage of solid waste|  of municipal solid of municipai solid A disposal of municipal of customer X .
. B solid waste recovered . in SWM services of SWM charges
management services waste waste \ 3 solid waste compilaints ,
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
[2017-18l. (2018 - 19} | (2017 -128) | (2028 -19) | (2017 ~ 18} | (20:8-19) | {2017 - 18) | (2018 - 19} | (2017-18) | (z012-19) | (2017 - 18) | {2018 - 19) | {2017 - 18) {2018 - 19} | (2017 -18) | {2018 -19)
. : . i Corporation has been following decentralized SWM
Corporation has been following decentralized SWM and encourages on-site management of biodegradabie discards since 70 a0 and encourages on-site management of biodegradable
2013, Scurce segregation is also done at site, discards since 2013. So cast recovery and coliection of
' SWM charges is not applicable.
Storm Water Drainage Indicators ‘
C Coverage of storm water drainage network Incidence of water logging/ fiooding
Benchmarks 100% ' 0 :
Current Targets Current Targets
(2017 - 18} {2018 - 19} {2017 - 18] (2018 -19)
Thiruvanantha, )
i 60 80 21 10




el

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal C(;)fff?ézirssionerf Chief Executive Postal Address with PIN code . Phdne & Fax nos Email id
VAIKOM - KERALA REMYA KRISHNAN MUNICIPAL OFFICE , VAIKOM | 686141 04829-232229 munsecvkm@yahoo.co.in

Water Supply Indicatord

-Efficiency in

Coverage of Water | Per Capita suppiy of | Extent of metering of | Extent of non revenue | Continuity of water Quality of water : Cost recovery in water Efficiency in collection
1 : . [ redressal of customer ) of water supply related
supply Tonnections water water connections water supply supplied : supply services
' complaints o charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% BO% 100% - 90%
Curen Targets Current Targets | - Current Targets + Current Targets Current *| Targets Current Targets Current Targets Current Targets Current | Targets (2018
(2017-18) | (2018-19)| (2017-18) |(2018-19}[{(2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18) | {2018-19) | {2017-18) | {2018-18) | (2017-18) | (2018-19) | (2017-18) | {2018-18) ) (2017-18) 19)
92% 95% 130 140 B4% 90% 20% 18% 24 24 100% 100% 68% 75% 83% 85% 8% 92%
Séwage Management {§ewerage and Sanitation)
' Caverdge of Tailets Coverage of sewage Collection efficiency of thé Adequacy of sewage Quality of sewage tréatment E::;;ll:; :fulf:':z: Efficiency in redres_sa# of |. Extent of costrecovery in |  Efficiency in collection o_f
network servces sewage netwoerk traatment capacity sewage customer complaints sewage management sewage charges
Benchmarks 00% 100% 100% 100% 100% 20% 80% . 100% 90% ~
Curreny Targets Current Targets | Curent Targets . Current Targets Current Targets Current Targets Current Targets Current Targets Cumrent {Targets (2018
(2017-18) |(2018-19)| (2017-18) |(2018-19)| (2017-18)| (2018-19} | {2017-18) | {2018-19) | {2017-18) | (2018-18) | {2017-18) | (2018-19) | (2017-18) | {2018-19) | {2017-18)| (2018-19) }(2017-18) 19)
98% 100% 0 o] 0 [\] \] 0 o) 0 0 1} 0 0 [ o] 0 0
Solid Waste Managemégnt Indlcaior
Hnusehfold IIIZVEI ct:verage Efﬁcienc&r of collection of Extent of segregation of Extent of municipal solid | Extent of scientific disposal | Efficiency in redressal of | Extent of cost recovery in | Efficiency in collection of |
2 5_0 was e‘ municipal solid waste municipal solid waste waste recovered ~of municipal soli¢ waste customer camplaints SWM services SWM charges
. . managgment services
Benchmarks [100% 100% 100% 80% 100% B0% 100% 90%
' o Current Targels Current fargets Current Targets Current Targets Current Targets Current Targets Current Targets Cusrent |  Targets
(2017-“8) (2018-19)| (2017-18) |(2018-19}|(2017-18)| (2018-19}) (2017-18} | (2018-19) (2017-18) | (2018-19) | (2017-18} | {2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19)
85% 90% 97% 100% 84% 90% 55% 65% 0% 20% 85% 90% 0% 10% 0% 10%
Storm Water Drainage Indicators ! _ .
- Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks L - 100% . 0 numbers
Current (2017-18) Targets {2018-19) Current (2017-18) Targets (2018-19)
82% 85% 2 1

89 -



14th Finance Commission: Declaration of Service Level Standards Notiﬁcatio_n Format

an

90

Valanchery Municipality

12

Name of the city/ULB Stale . Name of the Municipal Commissioner/ Chial Executive Officer Postal Address with PIN code Phone & Fax nos Email id
Vatanchery Kerala . Faisal A Valanchery 676552 4942644325
Water Supply Indicators
Coverage of Water Per Capita supply of | Extent of metering of | Extent of non revenue Continuity of water y . Efficiancy in redressal | Cost recovery in water | Efficiéncy in collection of
supply Connections water water connections water . supply Quality of waler Suppied { ¢ o\ comes complainis|  supply services water :“WV related
B . ALnes
k:”"""’a’ 100% 135 Ipcd 100% 20% 24 hours 100% L 80% 100% 90%
Current | Targets | Curment | Targets | Current 'I(’grogis Current | Targets | Current | Targets “Current Targets Current 1(-;383"5 Current | Targets | Current Targets
{(2017-18) | (2018-19) | (2017-18) | (2018-19) |(2017-18) 19) (2017-18) | (2018-19) }(2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18) 19) {2017-18) |(2018-19)| (2017-18) | {2018-19)
90% 100% 80 100 90% 100% 90% 100% a0 100 90% 100% 80% | 100% 90% 100% 90% 100%
Sewage Managemeant (Sewerage and Sanitation) ’
Coverage of Tolets | COvorage of sewage Collection gfiiciency of Adequacy of sewage Quality of sewage Extent of reuss and Efilciency in redressal | Extent of cost recovery | Efficiency in coliection of
9 natwork services \he sewage network treatment capacity treatment recycling ofreatad |y o cigmer complaints | in sawage management sawage charges
ponchmar 100% c100% 100% 100% 100% 20% 80% 100% 90%"
Current | Targets | Current | Targets | Cument | T2'98!S | cyupent | Targats | Current | Targets | Current Targets | Current | V39818 | cypent | Targets | Current | Targets
(2017-18) | (2018-19) | (2017-18) | (2018-19) [{2017-18) (210‘:\3' (2017-18) | (2018-19) [(2017-18)| (2018-19) | (2017-18) | (2018-19) | (2017-18) (210(:‘& (2017-18) |(2618-19) | (2017-18) | (2018-19)
60% 80 60% 80 60 80 80 80 60 80 60 80 60 80 60 80 60 80
Solid Waste Management
Household level L . Extent of segregation . . Extent of sclantific . ] . . N
management services unici a wasla waste sofid waste “ P . 8
Benchmar 100% 100% 100% 80% 100% 80% 100% 90%
Current | Targels | Current | Targets | Curent 1(';'0%%_‘5 Current | Targets { Current | Targets Current } Targets Current T(gaea_ls Current | Targets
(2017-18) | (2018-19) | (2017-18) | (2018-19) |{2017-18) 19) | (2017-18) | (2018-19) |(2017-18)] (2018-19) | (2017-18) | (2018-19) | (2017-18) 19) | (2017-18) |(2018-19)
40% 80% 40% 80% 40% 80% 40% 80% 40% |° 80% 40% 80% 40% 80% 40% 80% 40 80
Storm Water Drainage Indicators
Coverage of storm water drainage netwark Incidence of Water logging/flooding
E:,nchmar - 100% 0 numbers
Current {2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)
90% 100% 90 100
Secretary




, 14th Finance Commission: Declaration of Service Level Standards Netification Format :

Name of the city/ULB - State Name of the Municlp_al Commissioner! Chief Postal Address with PIN code Phone & Fax nos Email id
Executive Officer ) -
Varkala municipality Kerala ' " Subodh § varkala municipality 695141 9496743562 - secyvarkala@gmail.com
Water Sup-gly Indicators . - .
Efficiency in | N _ . .
]I
Coverage of Water [ Per Capita supply |Extent of metering of} Extent of non Continuity of water Quality of water redressal of c‘r;:ic:::gym Em‘:: zt;:'el:l;op:l;tmn
supply Connections of water water connections revenue water supply supplied, custun:ler servicas related charges
) . . complaints .
. Benchmaris 100% 135 Ipca 100% 20% 24 hours 100% 80% ’ 100% 90%
Current | Targets | Current | Targets | Current Targets Current Targets Current Targets | Current | Targets | Current | Targets -| Cuereni Targets Current [Targets (2618
{2017-18} |{2018-19) ] {2017-18) | (2018-19) | (2017.18) | (2018-19} | (2017-18) (2018-19) | (2017-18) | (2018-19} | (2017-18) | (2018-19) § (2017-18) | {2018-19) | {2017-18) | (2018-19] |{2017-18) ) 19)
. 80% BS% 135 140 100% 100% 20% 20% 24 24 100% 100% 85% 100% | 88% 95% 90% 95%
|3ewage Management (Sewerags and Sanitation)
Coverage of | Collection efficiency N Extent of reuse and Efficiency in Extent of cost - ) .
.. g . i
Coverage of Toilets| sewage network . ofthe sewage A::e:::c:'of sew?tge Qualtlrty (:;sf‘v:ae recycling of treated redressal of racovary in sewage Ef:::er:: ': s:a:c;:an
S services network" patment capacity eatme . sewage customer management & 96
Benchmarks 100% . 100% 100% 100% 100% 20% B0% 100% 90%
Current | Targets | Current | Targets | Current i Targets Current Targets Current Targets Current | Targets | Current | Targets Current Targets Current |Targets (2018
{2017-18) | (2018-19} | (2017-18} | (2018-19) | (2017-18) | (2018-19) | {2017-18) § (2018-19) | (2017-18) | {2018-19) | {2017-18) | (2018-19) | (2017-18) | (2018-19) } (2017-18} | (201B-18) |(2017-18) 19)
. . ' 100% 100 70% |- 80 50 80 45 . 60 50 5 | .20 35 70 . 80 490 60 75 90

Solid Wastq Management

Houssheld leval coverags]

0 lim ot . ‘ . Extent cf scientiflc . - "
of solid waste ::‘wnlcillm‘raoﬂiq wasty El:::::c‘l);ul :uh; wulao ' E*"::::amr:::::::ﬂ . ciaposal of municipal solid E'g:::za.rn:r:r:’::i’:am EIIGMS:.:O::::::: eryin Eﬂlcms“:fu‘:::::::m n'
ManAGeTHNt services X waste g P
Benchmark$ 100% 100% 100% . B0% : 100% 80% 100% 90%

Current | Targets | .Cuwrrent | Targets Cufrem Targets Current Targets Current | Targets Current | Targets | Current Targets Current. _ Targets
(2017-18) |{2018-19) {2017-18) | (201819} | (2017-18) | (2018-18) | (2017-18) | (20t8-19) | (2017-18} | (2012-18) | (2017-18} | (201819} | (2047-18) | (2018-19) | (2017-13) [ (2018-19)

B5% 106% 100% 100% 90% 95% 70% 80% B0% 0% 80% W% B80% 85% 80% 85%
Storm Watef Drainage Indicators 7
Coverage of storm water drainage network Ingidence of Water logging/flooding
Benchmarks : 100% 0 numbers
Current (2017-18} . Targets {2018-19) Current {2017-18) Taréets (2018-1%)
45% 56% . "o . 0
) _ R {sdr-)
) : - . . Sedretary
. Municipality .




-14th Finance Commission: Declaration of Service Level Standards Notification Format

Nama of the city/ULB Slate Name of the hé‘;g:'ﬁi‘f&?;ismmd Chief Postal Address with PIN code T ‘Phone & Fax nos ' _' Emailid
Valakara Municipality Kerala K.U. BINI Municipal Cffice, Vatak;ra -673103 0496 2512378 secretaryvatokara@amail.com
Water Supply Indicators
' ' , ' i " Efficiency in . N .
Coverage of Water [Per Capila supply of Extentrovl;nt\elenng Extent of non Continuily of water | Quality of water redrassal of Cos';e-wva'r in E'fﬁcu:ncy n (:olle?:uto:
supply Connactions water coc:me:ﬁzrns ravenue water supply supplied customer wa a:vri»upp Y Ol walet ;up ply relats
- complaints services charges
Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets | Current | Targets | Current | Targets | Current | Targets Current Targets | Current | Targets | Current | Targets | Current | Targets | Current Taraels
(2017- | (2018~ | (2017- | {2018- | (2017- | (2018 | (2017- | (2018~ | (2017- | (2018- | (2017- | (2018~ | (2017- | (2018 | (2017- | (2018- | {2017- 2513?19
18) 19) 18) 19) 18) 19) 18) 19) 18} 19) 18} 19) 18) 19) 18} 19) 18) ( )
78 100 120 135 100 100 40 20 8 24 100 100 85 100 60 80 80 100
Sewage Management (Sewerage and Sanitation)
: Coverageof  |Collection efficiency|  Adequacy of . Extent of reuse and Efficiency in Extant of cost . . .
- Covarage of Toilets | sewage natwork of the sewage sewage treatment Qua{;gaﬂnse?:age recycling of treated redressal of recovery in sewage Ef:f;r:g ': gzgfc::"
) . . services network capacity sewage cust?rrller managament 9 9
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2017- | (2018- | (2017- | (2018 | (2017- | (2018 [ (2017- | {2019 | (2018- | {2018- | (2017- | (2018- | (2017- | (2018- | (2017- | (2018- | {2017- (2018-19)
18} 19) 18) 19} 18) 19) 18) 19} 19) 19) 18) 19) 18) 19) 18} 19} 18}
) 100 100 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nit. Nil Nil Nil
Solid Waste Management Indicators
Housahold lavel Efficiancy of Extent of - Extent of scientific Efficiency in f Effici ,
| coverage of solid col!af:tion of_ segr_egation gl Extesr\;i:::“rlq:sr::tpal dis_pf::sa! ol. redressal of mséfg;;?n?ﬁm coliec::c;inc?lysu\:vm
wasle management municipal solid | municipal solid recovered muricipal solid customer servicas charges
sarvices waste waste waste complaints 9
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets |
(2017- | (2018- | (2017- | (2018- | (2017- | (2018 | (2017- | (2018- | (2017- | (201B- | {2017 | (2018- | (2017- | (2018~ | (2017- | (2018-
18) 19) 18) 19) 18) 19) 18) 19) 18} 19) 18} 19) - 18) 19) 18) 19)
80 90 95 | 100 96 100 75 80 90 95 70 90 85 95 90 .| 100
Storm Water Drainage Indicators
‘ Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current (2017-18) Targets (2018-19) Current (2017-18) Targets {2018-19)
3. 5 0. 0 i
Secretary

Vatakara Municipality

92




14th Finance Commission: Declaration of Service Level Standards Notification Format

. Name of the city/ULH State Name of the Municipal Commissiones! Chief Executive Officer Postal Address with PiN code Phone & Faxnos Email id
Wadakkanchery Municipplity Kerata Muhammed Anas K.M Wadalkanchery P.Q, Thrisur - 680582 4884232252 wekym mail.com
Water Supply Indicdtors
Coverade of Water suppiy |  Per Cagita supply of | Extent of meieﬁng of water ) - I . Efficiency in redressal of Cost recovery in water Efficiency in coftection of
Connegtions - - water connections Extent of nan revenue waler| Continuity of water supply | Quality of water supplied | o oomer complaints supply services water supply related charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% B0%-. 100% 90%
Curmrdnt Targels Current Targets | Current Targets Current Targets Current Targets Current Targets Current Targsts Current Targets Current [Targets (2018-
- {2017418) | (2018-19)| (2017-18) [ (2018-19) | (2017-18) | (2018-19) | (2017-18) | (2018-19} | (2017-18) [ (2018-19} [ (2017-18) [ (2018-19) | (2017-18) | (2018-19) | (2017183 | (2098-19) |(2017-48) 19}
85% 90% 60 . 80 80% 90% 25% 20% .. 5 12 80%. 100% 25% 70% 80% 90% 0% 90%

Sewage Manageme

t (Sewerage and Sanitfation)

Exient of reuse and

93

Wadakkanchery Municipality

. Coverage of sewage Collection efﬁcze'ncy of the Adequacy of sewage . ! Efficiency in redressal of | Exient of cost recovery in E'rﬁc‘lency tn collection of
Caverage of ?mlet's network services sewage network treatment capacity Quaity of sewaga treatment recyc';i‘;;?med customer complaints s5ewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Currgnt | Targets Current Targets | Current Targets Current { Targsts Currart Targets Current Targets Current Térgets Current Targets Current |Targets {2018-
(201718) | {2018-19) | (2017-18) | (2018-19) | (2017-18) [ (2018-19) | (2017-1B) | {2018-19} (2017-18) {2018-19} | (2017-18) | (2018-18) | (2047-18) | (2018-18) | (2017-18) | (2018-19) |(2017-18) 19)
Don’t ; =
- |have STP
1009 100 .
- Plant at
1 present
Solid Waste Managdment -
House‘;c::‘lizv::?:erage Efficiency of collection of | Extent of segregation of Extent of municipal solid | Extent of scientific'dispasal | Efficiency in redressal of | Extent of cost recovery in | Efficiency in collection of
management services municipal g;ollc waste municipal SO|Id‘WESlE waste recovered . c!f muncipal solid waste customer complaints SwWMm %emmes SWM charges
Benchmarks 100% 100% 100% ' 80% 100% 80% 100% 80%
| curent Targets Current Targets | Current Targets Current ‘i'argets Currant Targets Current | Targets Current Targets Current | Targets "
(2097-08) | (20G18-18) | (2017-18) | (2016-18) | (2017-18).[ (2018-19) | (2017-18) | (2018-19) | (2017-18) | {2018-19) | (2017-18) | (2018-18) | (2017-18) | {2018-19) | (2017-18} | (2018-19)
40% 90% C30% H% 50% 100% 30% T0% 50% 100% 40% - 80% 90% 93% 0% 93%
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% C 0 numbers
Cumrent (2017-18) Targets (2018-19) Current (2017-18) Targets {2018-19)
1% 9'0% 2 ' 0 .
~ : {sdf-)
. Secretary




